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1. IEPEYEHHb KOMIIETEHIIUA M DTAIIbI X ®OPMUPOBAHUS B

1.1.

KOMIIETECHIINH:

IMPOLHECCE OCBOEHUA JTUCHUIIJINHBI

@OH/ OLEHOYHBIX CPEACTB IpeIHa3HA4YeH Ui OLIEHKU pe3yabTaTOB OOy4YeHHs IO
y4eOHON TUCITUTIIINHE.
Paboueii mporpaMMoil AUCHUIUTUHBI (MOIYJsl) HPEAYCMOTPEHO (OPMHPOBAHUE CIIEAYIOMIUX

Koan
HaNMMeHOBaHHe
KOMIIETEeHIMH
BBINMYCKHUKA

Konn
HauMeHOBaHHe
HHIUKATOPOB
JOCTHKEHHS
KOMIeTeHIui

IInanupyemble pe3yJIbTaThl 00y4eHHs 10 JUCHHILINHE

IK-3
[pacCUHUTHIBATH
AHAJIN3MPOBATD
HYKOHOMUYECKUE
MOKa3aTelu

e TeIbHOCTH
TypUCTCKOM
OpraHu3aIu

Cnoco6eHL1;IK—3 -1.

HpacCYUTHIBATh
PKOHOMHYECKHE
MOKa3aTeIn

INes TeIbHOCTH
TYPUCTCKOM

OpraHmu3zanuun

Criocoben

3HATB: OCHOBHBIE SKOHOMHYECKHE IIOKAa3aTeIN MAEATENbHOCTH TYpPUCTCKOIL
opraHu3anuu  (BBIpy4Yka, CcOCCTOMMOCTb, BajoOBas W 4YHCTas HPUOBLIb,
[PEHTA0ETBPHOCTD, TOUKA 0€3yOBITOUHOCTH, MapKUHAIBHEIH 10x0a, EBITDA, NPV
IRR, cpok okymaemMocTH), METOIBI pacuéTa MPSIMBIX 1 KOCBEHHBIX 3aTPaT B TYPH3ME
M TOCTCIPUUMCTBE, CCHUPUKY (HOPMHUPOBAHUS CEOSCTOMMOCTH TYPIPOIYKTa U
TOCTHHUYHBIX YCIYT, NPUHIUIEI KaJbKYJISIHA CTOMMOCTH TYPHUCTCKHX YCIYT U
[MAKCTHBIX  MPEIUIOKCHUH, HOPMATUBHBIC W  PBIHOYHBIC  IMOAXOIBl K
[IEHOOOPa30BaHUIO B OTPACIIH, METOJUKU OLICHKU d(P(PEKTHBHOCTH UCIIOIB30BaAHUS
pecypcoB (dhoHmooTnada, 000OpaYMBAEMOCTh 3alacoB, IMPOW3BOJAUTEIHHOCTH)
Tpyna), mnpaBwia ydu€Ta CE30HHOCTH U (DaKTOpOB CIpoca TMpH pacdére
PKOHOMHIYECKUX TTOKa3aTesleil, ICTOYHUKN MaHHBIX IS SKOHOMHYECKOTO aHaJIM3a)
(Oyxrantepckas u ynpasieHdeckas oTd€THocTh, CRM, cuctempl OpoHUpOBaHUS ),
[YMeTh: pacCYMTHIBATh KIIOYEBBIC (PMHAHCOBBIC M OTICPAIIMOHHBIC MMOKA3aTEIH TI0
ITAaHHBIM OTYETHOCTH M IIEPBUYHBIX JOKYMEHTOB, IU((HEpEeHINPOBATE 3aTPaThl HA
[TOCTOSIHHBIC M IIEPEMEHHBIC IS [IeJIel aHam3a 0€3yObITOYHOCTH, CTPOUTH MOJICTH
pacuéra ceOECTOMMOCTH TypIIaKeTa HIIM TOCTHHUYHOTO HOMEpa C Y46TOM BCEX
cTaTeld pacxo[oB, ONMPEAENATh ONTUMAJbHYIO IIEHY YCJIYTH C y4€TOM PBHIHOYHOMU
[KOHBIOHKTYPBl M LIEJIEBOM  pPEHTA0CILHOCTH, AaHAJIM3HPOBATH  JHUHAMUKY)
MoKaszaTele W  BBIABIATH  (AKTOPBI  OTKIOHEHWH  (TUTaH-pakT-aHaIu3),
[pacCUMTHIBATH TMOKa3aTedn >(PPEKTHBHOCTH WHBECTUIIOHHBIX IIPOEKTOB B
Typu3Me, HHTCPIPETHUPOBATH  PE3yibTaThl  PacyéToB JIsl  OOOCHOBaHUS
[YIPaBJICHYECKUX PEIICHHUM, KOPPEKTHPOBATh PACUEThl C YYETOM CE30HHBIX U
BHEIIHUX (DaKTOPOB (KypC BAIIOT, MHAIISALNS, U3MEHEHHSI 3aKOHOIATEeILCTBA),
Brnameth: HaBbIKaMU pabOTHI ¢ MHCTPYMEHTaMU SKOHOMIYeckoro ananm3a (Excel,
Google Sheets, crrertmanmusupoBarnabie Moayu B CRM 1 cuctemax OpOHUPOBaHUSA),
IMETOJIAMH TTOCTPOCHUS (PMHAHCOBBIX MOJEJCH IS TYPUCTCKHX U TOCTHUHHYHBIX
MPOEKTOB, AalNTOpUTMaMH pacdéra TOYKH Oe3yOBITOYHOCTH U  IOpOra
PEHTA0ETBPHOCTH ISl Pa3HBIX OW3HEC-MojeNeil oTpaciu, mpuéMaMu (HaKTOPHOTO)
AHATM3a OTKJIOHCHHWH OJKOHOMHYECCKHX IIOKa3aTeliel, TEXHHUKAMHU OICHKH
PKOHOMHYECKOH  A(P(EKTHBHOCTH  MEPONPHUATHH  (pEeKIaMHBIX  KaMITaHUH,
0OHOBIICHHS UHMPACTPYKTYPHI, BHEAPEHUS HOBBIX YCIIYT), CIIOCOOaMU pacuéra U
MHTEPIPETAMN IOKa3aTeNe pPeHTa0eIBHOCTH MO Pa3HBIM CerMeHTaM Ou3Heca
(pa3merenue, MTUTaHKE, JKCKYpCHH, Tpancdep), HHCTPYMEHTaMH|
[IPOTHO3UPOBAHUS BBIPYYKM M 3arpy3KH Ha OCHOBE HCTOPUYCCKHUX JAaHHBIX U
[PBIHOYHBIX TPEHAOB, NpPaKTUKaMH O(OPMIICHHS AaHAJUTHICCKUX BBIBOJIOB U
[PEKOMEH/IAITNI 10 pe3yIbTaTaM pacuéToB JJIsl PYKOBOJICTBA M MHBECTOPOB.

1.2

BxogHOl ypOBEHb 3HAHUM,

dbopMupOBaHUS KOMITETEHIIUN
3HaeT OCHOBHBIE NPOM3BOACTBEHHO-9KOHOMHUYECKHE TTOKA3aTEeNN OTACIBHBIX NPEIIPUITHI TYpUCTCKON cepsl
PasBUTHS TYPUCTCKON MHAYCTPHHU B 1I€JIOM, METOJIbl MX pacueTa, UICTOYHUKH HH(POPMAIIUH.
YMeTh paccuUMThIBaTh M aHAJU3UPOBATh OCHOBHBIE MPOM3BOJCTBEHHO-3KOHOMHUYECKHE MOKa3aTeNN OTAEIbHBIX
OPEANPHUITUN TYPUCTCKOM Cephl U pa3BUTHA TYPUCTCKONW HHIYCTPUH B LIEJIOM.
Bnaners Meronamu pacuera M aHajgM3a OCHOBHBIX IPOU3BOJICTBEHHO-3KOHOMUYECKHE IIOKa3aTeslell OTAEIbHBIX
OPEANPHUITUI TyPUCTCKOU Cephl U pa3BUTHS TYPUCTCKON HHAYCTPHH B IIETIOM

OrneHka

YMEHUH, OIBITa JACATENbHOCTH, TpeOyeMbIX s

2. CTPYKTYPA ®OC 11O JUCIIMITJIMHE

MIPOBOJIUTCS

METOIOM

COIIOCTaBJICHUS
3

napaMeTpoB  MPOJEMOHCTPUPOBAHHOMN



O6y‘-IaIOH_II/IMC}I HpO,Z[yKTa NCATCIIBHOCTHU C 3aJaHHBIMHU 3TAJIOHAMHU U CTaHI[apTaMI/I 110 KpI/ITepI/I}IM.
Ta6mmma — 1.1. OObEeKTHI OllEHUBAaHUSI 1 HANMEHOBAHWE OI[CHOYHBIX CPEJICTB

Homep u DopMbl OOBEKTHI OLICHUBAHHUS Bup 3anstus / ®dopma
HaNMEHOBAHHE TEKYILETro HanmenoBanue| TpoBeICHUS
paszienoB/TeM KOHTPOJIA OIICHOYHBIX OIIEHKH

yCIIeBaeMOCTH CpeJlCTB VYcraas/
/ MTUCHMEHHAs
IPOMEKYTOUHO
i aTTecTanuu
1. Ipennpustu {Texyuuii OcHOBHBIE  OpraHM3alMOHHO-TIpaBoBble  (opmsl. JIIT — nokiazn clycrhas/
€ — OCHOBHOE 3BEHOKOHTPOJb Opranuzanusi IpOU3BOJICTBA HA NPEANPUITUN Mpe3eHTAIUEeH, [TUChMEHHAS
[PBIHOUHOMH [MonsaTue u XxapaxkTepucTuka HapojgHoro xo3siicreall —Tect
PKOHOMUKH. CTpaHbl.. JKOHOMHUYECKas Kiaccu(uKalus U moHsTHEpedepaT
«chepp», «oTpaciom» € «CEKTOpa» IKOHOMUKH.
IMokazarenu,  XapakTepU3YIOLIUE  IKOHOMUYECKYIO|
CTPYKTYpy. aKToOpbl, OIpPENeNIONIie OTPACIEBYIO
CTPYKTYypy HapOJIHOTO XO3siicTBa. MeKoTpaciieBbie U
0THOOTpAacIeBHIE, TEPPUTOPUATHEHO
MPOM3BOJICTBCHHBIE, MEKOTpaCIJIeBbIC HAYJIHO-
TeXHNYeCKHe KOMIUIeKCHI. [IoHATHe MpennpusTusL.
2. IIpennpusitu [Texkyuuit [MpeanpusiTie Kak CyObeKT HHIYyCTpUH roctenpuumctBa/lIl — moxman c[Y ctHast
€ ©W  0COOCHHOCTHKOHTPOIH m Typusma. CymHOCTh W creruduKa NPEANpUATHS BIPE3CHTANCH [MHCEMEHHAs
[PPIHOYHOMN Typu3Me u FOCTENPUUMCTBE. Ornuuue[l — tect
OpraHu3anuu TYPUCTCKOTO/TOCTUHUYHOTO MPEINPUITHS oTBajaHus
MHIYyCTPUH KJTACCUYECKHX MPOU3BOJCTBEHHBIX: yClIyra Heocsi3aeMa,//lucmyT
roCTENpPUUMCTBA u HEOTAEIMMa OT MCTOYHHKA, HEIIOCTOSTHHA TI0 Ka4ecTBY,pedepat
Typu3Ma. HE MOMJEXUT XpaHeHUo. [loHSATHE «TYypHCTCKHIA
MPOAYKT» M €r0 KOMIIOHCHTHI (YCIYyTH pa3MCIICHHS,
MUTAaHUS, TEPEBO3KH, OKCKYPCHOHHBIE W  Jp.).
IKitaccuukanus npeanpusaTH OTPaCIH.
3. PriHounass  [Tekyuuit PerHouHbie  MexaHm3mbl B Typm3me. Cmpoc HT — Ttect, K —{[Iucemennas
OpraHn3aIus KOHTPOJIb MpeIoKeHIe, IEHO00pa30BaHue, HTaCTUIHOCTD CIIPOCAKOIUIOKBUYM  [YCTHas
MHTyCTPYH: cpena, (0COOCHHO YYBCTBHUTENHHOCTh K IICHE M CE30HHOCTH).3aJIaHUS
KOHKYPEHIINS, CtpykTypa pBIHKAa W THIBI PBIHOYHBIX Mojeiei.[lemoBas urpa
[perynupoBaHue Konkypenuus. BremHsiss u  BHYTpeHHss1 — cperapedepar
[IpeanpUITHS. PEST-ananus, SWOT-ananus|
MpennpusThss Kak HMHCTPYMEHT  CTPaTerunyeckoro
[UIAHUPOBAHHS.
4. T'ocynapctse [Texyuuit TocynapcTBeHHOE peryinupoBaHue W mpaBoBas 0aza. I  —  Tect,|YcTHas
HHOE pEryJIMPOBaHUEKOHTPOJIb Pone Pocrypusma, MunskoHompaseurus, @3 «0OO0 paganus [MMCbMEHHAs
M mpaBoBas  0a3a OCHOBaX TYPHUCTCKOI JnesitenbHOCTH B PDy», nmpasuna [[leroBas urpa
MHIYCTPUHI OKa3aHWsI TOCTHHWYHBIX YCIIyT, Kiaccudukanus Pedepar
TOCTCTIPHUMCTBA TOCTHHHUII, 3alliTa TIPaB TYPHUCTOB, CTPaXOBaHHE KOJUIOKBUYM
OTBETCTBEHHOCTHU TYPOIICPATOPOB.
CaMoperyupoBaHHe U OTpaciieBble OO0BEIUHEHUS.
IAccolManid ~ TYpONepaTopoB, TOCTHHHYHBIE CETH,
Me)KIyHapOJHBIC OPTaHM3AIlUH, CTAaHIAPTHI KadecTBa 1
cepTudUKaLny.
S. Pecypcel W Pecypcuass 0aza mnpeampusituss. OcHoBuble ¢oumsl [ —  Tect,|YcTHas
PKOHOMMKA (3manus, TpaHCcmopT, 00OpyIOBaHME) M OOOPOTHBIC BaJaHUs MUCbMEHHAas!
[IpeAMPUSITHS CpeNCTBa MpennpusaThs; crnenuduka amopruzanuu u [leroBas urpa
M3HOCA B TOCTHHHIIAX U HA TPAHCIIOPTE. IPeepar
D} dekTuBHOCTH MCTIOIB30BaHUs pecypcoB. [10ka3aTeuKOITOKBUYM
(hoHIOOTIAYN, MAaTEPHATIOOTAAYH, TIPOU3BOAUTEIHHOCTH
Tpyza.
6. Tpynoseie ¥ HNudopmanmronHbie pecypchl u cucremsl [ —  Tect,|YcTHas
MHPOPMAMOHHBIE OpoHmpoBanus TpyHOBBIE pecypchl W SKOHOMHKA BaJaHU MICEMEHHAs
[PeCYpCHI PEANPUSATHS nepcoHana (cepBuc, oOydeHHe, TeKydecTb KanapoB). [leroBas urpa
Hopmer  obciyxuBanus, ¢GoHA oOImiIaTtel Tpyada, Pedepar
MIPOU3BOIUTENHHOCTh Tpyaa. Crenuduka Ce30HHOTO KOJUIOKBUYM
HaliMa 1 ayTcopcuHra (yoopka, oxpaHa, KeHTEpHHT).
IMHpOpMAIIMOHHBIE PECYPCHl U CUCTEMBI OPOHUPOBAHHUS
(PMS, CRS), xanamsl mpogaxx, CRM u mnporpammsl
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MOSUTPHOCTH.  DKOHOMHYECKAs
OpeHIa u penyTaIum.

OLICHKAa CTOHMMOCTH

7. M3nepxku

P ATIPUATHSL.
DopmupoBaHue
ce0eCTOMMOCTH U
[ICHBI

Knaccugpukanus 3atpar (TOCTOSIHHBIE/TIEpEMEHHBIE,
MPSAMBIE/KOCBEHHBIE). KanbKymsius ce0ecTONMOCTH
TYPIPOAYKTa ¥ TOCTHHUYHON YCJIYTH: YTO BXOJHUT B
IIeHy HoMmepa (KOMMYHaJbHbBIE, YOOpKa, MapKeTHHT,
SKBAWPUHT U T. II.).

[leHoBasi MOJMTHKA KM METOABI [IEHOOOPA30BaHMS.
3aTpaTHBId TOIXON, OPHEHTAIMsS HAa KOHKYPCHTOB,
opueHTanysi Ha crpoc. JuddepeHnmanus meH 1o
cerMeHTaM (paHHee OpOHHpPOBAHHE, KOPIOPATHUBHBIC
rapuQBsl, CC30HHBIC CKUIKH). Junamuueckoe]
[IeHOOOpa3oBaHME.

T —  Tecr,
BamaHus
/lemoBas urpa
IPedepar
KOJZIOKBHYM

'YcTHas
MIChbMEHHAs

8. Opranuzanus
MTPOU3BOJICTBA Ha
MPEeAPUATHH.
PKu3HEHHBI ITUKJT
TIpe AP USTHS

Opranusanusi TOPOHM3BOACTBA:  CYINIHOCTH, (HOPMBL
[Ipon3BOACTBEHHBI IMKJI W  €ro  CTPYKTypa.
DKu3HeHHBIN UK TpeAnpusTis. MeTo/ibl OpraHu3anuu
MPON3BOJICTBA. IToustue «IIPOU3BOJICTBEHHAS
MOIITHOCTB». BHIBI TPOM3BOACTBEHHBIX MOITHOCTEH.
BHaueHue s pexTuBHOTO HCITOJIb30BaHUS
[MPOW3BOJCTBEHHBIX MOIIHOCTEH. Mertoquka pacuera
MPOM3BOJCTBEHHOW MOLIHOCTH mpeanpusatus. Ilyrtu
MOBBILICHHS YPOBHS UCIIOJIB30BaHUS IPOU3BOJICTBEHHOM
MOIIHOCTH. [IpUHUOMOBI M METOJbl IUIAHUPOBAHUS
[MPOM3BOJCTBA NPOAYKIIHH.

T -  Tecr,
BaaHus
/lemoBas urpa
IPedepar
KOJZIOKBHYM

'YcTHas
[MMCLMEHHAs

0. Opranuzanus
IesITeIbHOCTH 7l
OU3HEC-IIPOLIECCHI

OpraHu3annoOHHbIE CTPYKTYPBl YIPaBICHUAOOpP TOA
cneuuduky ortens/typoneparopa. PacrpeneneHue
MOJHOMOYMH W OTBETCTBEHHOCTH.  KimtoueBble
OUM3HEC-TIPOIIECCHI. (mpoexTrupoBaHne TYpOB,
3aKJIIOUYCHHE  JIOTOBOPOB c MOCTaBIIUKAMH,
NPOJBMXCHUE, NPORAXH, OOCIY)KUBaHHE TYPHCTOB,
OTY€THOCTh, OpOHHMPOBAaHWE,  3ae3]/PETUCTPAIHS,
oOciry)knBaHUE B HOMEpE, BBIC3/Paciér).
B3anmozelicTBue ¢ MOCTaBUIMKaMH M HapTHEPaMH.
/IoroBopbl C OTENSIMH, NEPEBO3YMKAMH, CTPaXOBBIMHU
KOMITaHMSIMM; YIpaBJIEHUE pHCKaMH IIpu pabore C
KOHTpareHTamu (aHHYJISALUH, POPC-MaXKOPHl).

T -  Tecr,
BagaHus
JlenoBas urpa
IPedepar
KOJUIOKBHYM

'YcTHas
MUCbMEHHAs

10. Jloxobl,
MPUOBLIb U KITFOYCBBIC
PKOHOMMYECKHE
[moKa3aTe/u

[IPE AP UATHS

CTpykTypa [JOXOJOB NpPEIANPUSTHS TypusMa U
TOCTUHWYHON WHAYyCTpuH. [lokasarenu JOXOIHOCTH B
rocTHHUYHOM OwusHece. [IpuObLIL M PEHTAO0ETHHOCTD.
BayoBass mpuOBLIL, ONEpaMOHHAS TPUOBLIbL, YUCTAs
mpuObLTE. PeHTa0embHOCTh MPOMAaX, PEeHTAO0ETHLHOCTD
AKTHBOB, PEHTA0ETHLHOCTh COOCTBEHHOTO KarmHTaja.
Touka 0e3yOBITOYHOCTM W  3amac  (HPUHAHCOBOM
[IPOYHOCTH.

T -  Tecr,
BajaHus
JlenoBas urpa
IPedepar
KOJUIOKBHYM

'YcTHas
MUCbMEHHAs

11. [TnanupoBan

me 17l
OFOJKCTUPOBAHUE HA|
MPEANPUATHN OTPACITH

Crpaternyeckoe, TaKTHUYECKOE U  ONEpPATUBHOE
IJTAaHUPOBAHME. IIpowsBoacTBEHHAS
(3KCIUTyaTallMOHHAs) MpOrpaMMma TOCTHHHUIBL: IUIAH
3arpy3Ku, IJIaH NpoJax, IaH A0X0A0B U PacXoI0B.
JleHe)xHble TOTOKK M JMKBUAHOCTh. OniepalluOHHBIH,
MHBECTUIIMOHHBIA H (uHAHCOBBIN MOTOKH.
VmpaBiieHne KacCOBBIMH pa3pblBaMU B CE30HHOM
ouzHece

IHopmatuBbl u cTanmaptel. Hopmbl 3arpy3ku, HOPMBI
[pacxoia MaTepuajoB, CTAHIAPTHI OOCITYKUBAHUA U UX|
PKOHOMHUYECKoe 000cHOBaHHME. KOHTPOIbh WCTIOTHEHWS
[IAHOB, YIIPaBJICHYECKHUE PEIICHUSI.

T —  Tecr,
BamaHus
JlenoBas urpa
Pedepar
KOJUIOKBHYM

'YcTHas
MIChbMEHHAs

12. ®uHAHCOBO-3
KOHOMHUYECKast
YCTOHYHBOCTH 51
[PUCKU  AESITEIbHOCTH
PeIPUATHS

®dunancoBas YCTONYMBOCTh
KoadhpunmenTsr JIMKBUIHOCTH,
HE3aBUCHMOCTH, OO€ECIEUEeHHOCTH COOCTBEHHEIMU
CpEeICTBaMHU. Amnanus CTPYKTYPBI Kamuraia
(cooTHOIICHNE COOCTBEHHBIX U 3aéMHBIX CPEJIICTB).
(OKOHOMHUYECKUEC PUCKH B TYpPH3ME M T'OCTCIPUUMCTBE.
IMeTompl  CHIDKCHHS ~ PUCKOB:  JuBepcUUKAIS,

MPEATPUSATHSL.
(buHAHCOBOM

T —  Tecr,
BamaHus
JlenoBas urpa
Pedepar
KOJUIOKBHYM

'YcTHas
MIChbMEHHAs
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CTpaxOBaHUEC, XCIKUPOBAHNE, CO3JaHNUC PE3CPBOB.

00CTy)KUBaHUS, CKPUTITBI, 00ydeHHUEe ITepcoHaa, OeHKa|
Y IOBJIETBOPEHHOCTH TOCTEH, paboTa ¢ xaodamu).

13. AHTHKpU3UC /luarnoctuka ¢QuHaHCcOBOro cocrosiHuA, Mepsl mnoll  —  Tect,YcTHas
HOE yIpaBIIEHHE HA COKpAIICHUIO W3/ACPKEK, PECTPYKTYPH3aLUs JJONTOB,BaaHUI MICEMEHHAs
MPEIIPUATHH. MepecMoTp TapuHON TONUTHKH.[{eoBast urpa
Kpu3ucoycToHUMBOCT, W aHTHKPH3HCHBIE  MepbiPedepar
(ynpaBieHHe pUCKaMU, CTPAXOBBIE MEXaHU3MBI). KOJZIOKBHYM
14. OrtpacneBbie Byxrantepckmii U ympaBieHdeckuid y4€T B oTpaciu. (I  —  TecT,|YcTHas
ocobeHHOCTH yuéTa U OcoberHOCTH yu€Ta BBIPYYKH, y4ETa aBAaHCOB W (3aJaHUS MICEMEHHAs
HAJI0T000JI0KESHUS JIENIO3UTOB, yuéTa AareHTCKUX BO3HarpaxieHui. |[lenosas urpa
e IPUSATHSL. Hanoroobnoxxenne  mpeamnpusituii  Typusma  u Pedepar
rocrenpunmMctBa. HJIC, Hamor Ha mnpuObuis, YCH, KOJUIOKBUYM
MaTeHTHass ~ cucreMa.  HamoroBble  JBrOTHI U
npedepeHum.
OTuéTHOCTB u aHAJINTHKA: (dbopmMupoBaHue|
YIIpaBIEHYECKAX OTYETOB ISl PyKOBOJICTBA.
15. WnBectunmm, NuBecTunmonnas IEATENLHOCTD npennpustus. [T - TecT,|Y cTHas
MHHOBAITIHI H Uctounnkn (uHAHCHPOBAHUA (cobcTBeHHBIC BaaHUS MICEMEHHAs
bdhexTrBHOCTD cpeicTBa, KpEIWThl, JIM3WHI, TPaHTHI), OIeHKa [[lenoBas urpa
[pa3BUTHUSA MHBECTUITMOHHBIX MPOEKTOB. Metoabl oneHkn: NPV [Pedepar
(uncras mpuBeacHHAs cTOMMOCTE), IRR (BHYTpeHH:S [KOTTOKBHYM
HOpMa OXOAHOCTH), PP (cpok okymaemoctn).
MuHoBanmy 1 nuppoBU3aLus. JKOHOMUUYECKUH 3P deKT
0T  aBTOMATH3alMH.  DEHUMApKUHI:  CpPaBHCHHC
Mokas3arejied ¢ KOHKYPEHTAMH M  OTPACIICBHIMU
CTaHIapTaMH.
16. OcobeHHOCT Ce30HHOCTh W €€ BIMSIHME HA opraHm3anuio pabotel. T —  Tect,YcTHas
131 PBHIHOYHOM KanpoBsle pelieHus, ICHOBBIC CTPATEIHK, MAPKETUHT 3aaHUS MUCEMCHHAS
OpraHu3aIuu " B «HU3KHi» ce30H, auBepcuukanus yciuyr. Pounb [[leroBas urpa
ICOBpEMEHHBIE TPEH/IbI U POBBIX TEXHOJIOTUH u MapKeTIuieicoB. [Pedepar
®paHTali3uHT U CETEeBBIE MOJENH. JKOJIOTHIECKHE W [KOJUIOKBUYM
coNMaNbHbIC MHUIIUATHBEI TIPEPUSTHIA.
KauectBO ®  cTaHmapTel  cepBHca  (CTaHIAPTHI

Bce TeMblI ullpomesxyToun, T —Tect (1-30)[Tucemennas
a3aeJsbl: asi aTTeCTanusa
3. HOKA3SATEJIU U KPUTEPUHU OLIEHKN KOMIIETEHLIUU
Onenka 3HaHUH, yMEHUH, BIaJICHUI BBIpaXKaeTcs B MATHOAIUIBHOM cCUCTEME.
Tabmuma 3.1 — Texkymuit KOHTPOJIb
No Kpurepuu oneHrBanus
- Bunast pabot HeynosnerBopu |Y10BIETBOPUTEIH Xopomo OTnryHO
n/m
TenpHO (2 6anna) | Ho (3 Gama) (4 6anna) (5 6annoB)
OtcytcTBHE BrickasbiBaHue BrickasbiBaHue
1 Pabora Ha y4acTusd CTy/ICeHTa Enunudnoe CY)XJIEHUM, aKTUBHOE | HEOPJIMHAPHBIX CYKJICHUH,
JIEKINAX B paboTe Ha BBICKa3bIBaHHE | ydacTHeE B padOTe Ha | aKTUBHOE ydacTue BpaboTe
3aHATHU 3aHIATUU Ha 3aHATHH
Bricka3piBanue
Pabora Ha OtcytcTBHE N
CYXXICHHUW, aKTUBHOE BrickaspiBanue
MPaKTUYECKUX y4acTus B Enuananoe .
y4acTue B XOIC | HEOPIMHAPHBIX CYXICHUH,
3aHATHUSAX, o0CyXIeHNH, BBbICKa3bIBaHHE,
2 petieHus, AKTUBHOE YYaCTHE B XOJIC
peleHue ooImx pelieHumy, pelICHHUE C
MPaBIIBHOE PEIIeHNe| pelIeHus, TPaBIIIbHOE
MPAKTUYECKUX | HEMPaBUILHOE OmuOKaMu
C OTICTBbHBIMU pereHne 6e3 ommOoK
3amaq peleHue
3aMEUaHUSIMHU
Pabora Ha OtcytcTBHE BrickasbiBaHue
. Bricka3piBanue
MPAKTHYECKUX y4acTus B EpuanuHoe | cyKaeHHI, aKTHBHOE .
HEOPJMHAPHBIX CYKICHUH,
3aHSTHUSAX, o0CyXIeHUH, BBICKa3bIBaHUE, y4acTue B X0OJe
3 AKTHBHOE yJacTHE B XOJIe
peleHue pelieHuu, pelieHue ¢ pertieHus,
pelIeHus1, MpaBUIbHOE
WHINBHUyaJbHBIX | HETpPaBUIBHOE omuOKaMu  [IPaBHIBHOE pEIICHHE
petienne 6e3 ormmrdoK
MPAKTHYECKUX pelnieHne C OTIETHHBIMU




3a1a4

3aMCYaHUAMAU

Kputepuu orienuBanus GopMyIupyIOTCS 715 KQXKI0M KOMIETEHIIMH U OTPaXaroT JeSTEIbHOCTD
00yyYaromerocs, MoJaroy0cs H3MEPEHUIO.

Tabnuua 3.2 — O6001IeHHbIE KPUTEPUHU OLIEHUBAHUSI OCBOCHUSI KOMIIETEHIIUN
HeynoBneTBopUTEnbHO Y 10BIETBOPUTENBHO Xoporo OTnudHo
(2 6amra) (3 6amra) (4 6amra) (5 6amtoB)
Komnerenuus ue Komnerenuus ocsoeHa. | KommereHuus KomnereHuus ocBoeHa.
OCBOCHA. OOy4arImuics MOKa3bpIBaeT OCBOCHA. OOy4aroIuiics MOKa3bIBaeT TITyOOKHE
OOyuaromuiics He | oOmuue 3HaHM, BXoAsmue B|O0yJaromuics 3HaHUS, IEMOHCTPUPYET YMEHUS U
MOKA3bIBACT 3HAHUS, |COCTaB KOMITETEHIINH, UMEET| TMOKa3bIBAeT HABBIKH PEIICHHUS CIOXKHBIX 3a7ad,
BXOJISIIIIME B COCTaB MpeICTaBIeHNE 00 UX MOJIHOTY  [yMEHHe MPUHUMATh PEIICHHs, CO3/1aBaTh U
KOMIICTCHIIUH, HE MPUMEHEHUH, YMECHUC 3HAHUH, MPUMEHSATH JOKYMEHTHI, CBSI3aHHBIC C
MMOHUMAET UX W3BIIEKATh U MCIIONb30BaTh [IEMOHCTPUPYET MpodeccnoHambHON AeITETbHOCTHIO;
HEO0XOUMOCTh H/HJIH OCHOBHYIO (BaJKHYIO) YMEHUS U CITOCOOEH CaMOCTOSATEILHO periaTh
HE MOXET UX nH(GOPMAITUIO U3 HaBBIKH po0IieMy/3a1a4y Ha OCHOBE M3YYCHHBIX
MIPUMECHSTh MOJTyYEHHBIX 3HAHHHA penieHus METO/JIOB, TPUEMOB U TCXHOJIOTHIA.
THUTIOBBIX 3a/1a4
4. HIKAJIA OHEHUBAHUA PE3YJIBTATA
Tabnuna 4.1 — Hlkana KpuTepreB OIICHUBAHUS KOMIIETCHIIUI
Onenka Copepxanne
HeynosnerBopurens | JeMOHCTpUpyeT HEMOHUMAHUETIPOOIEMBI, HE  BOCHpHATHE MaTepuana. Pabota
HO (2 Gasna) HE3aKOHYCHA W/WIIN 9TO IUIaruaT
v JleMOHCTpHUpYeT YacTHYHOE TOHMMaHHWE NpoOJeMbl. BoMbIIMHCTBO TpeOOBaHMIA,
HOBJng;f;;eHBHO HPEABABISCMBIX, K 3a/1aHUIO BBITIOMHCHBL. Brnanenue snemeHTamMu 3a71aHHOTO MaTepHana.
B ocHOBHOM BBITIOJTHEHHBIN MaTepHall HOHATEH M HOCUT IEJIOCTHBIA XapakTep
Xopomo JleMOHCTpHUPYET 3HAYUTEIIbHOE MOHMMAaHHE MPOOIeMbl O003HAYCHHOM IHUCIUILIMHOM.
4 Ganna) Bcee Tpev6OBaHI/I}I, MPEIbIBISIEMBIC K 3a/IaHUIO0 BBITTONHEHBI. Co/IepykaHNe BBITIOJTHEHHBIX
( 3a/laHui PACKPBITO U PACCMOTPEHO C Pa3HBIX TOYEK 3PEHUs
JemoHCTpHpyeT monHOe MoHMMaHue MpobieMsbl. Bee TpeGoBaHMsA, MpeabsaBIseMble K
0 3aJIaHUI0  BBITIOJMHEHBI. [IpOJAEMOHCTPUPOBAHO YBEPEHHOE BIAJCHUE MaTepHUaIoM
5 gﬁigg) JUCIWILTAHBL. BBIMONHEHHBIE 3aaHUs HOCAT IICIOCTHBIX XapakTep, BBITOIHEHBI B
MOTHOM 00BEMe, CTPYKTYPHPOBaHBI, IPEACTABICHBl Ppa3IUYHBIE TOYKHA 3PEHHUA,
MIPOAEMOHCTPUPOBAH TBOPUECKUN TTOIXOJ

[lkanpl OLIEHWBAaHUS U NPOIEIYpPHl OICHWBAHUS pPE3YJIbTaTOB OOY4YEHHS IO JUCLUIUINHE
pernamenTupytorcs [lonokeHneM o TeKyIeM KOHTPOJIE YCIeBAeMOCTH M NMPOMEKYTOYHOH aTTecTalun
00yYaromuxcs Mo mporpaMMaM BBICIIETO 00pa30BaHusl.

5. MIEPEYEHD 3AJIAHUH IO JUCIHUATIJIMHE
5.1. 3BAJAHMA IJIA TEKYIIEI'O KOHTPOJIA:

Tabmuua - 5.1 TlepeueHsp 3a1aHU TEKYIIET0 KOHTPOJIS M UX HAMMEHOBAaHHUE

HaumeHoBaHue
OLICHOYHBIX
CpeICTB

Coneprxkanue 3a1aHus

JToxmaz C

Mpe3eHTauen

Typu3Ma.

IIOTOKOB

Crpykrypa nuHAaycTpun Typusma. CTpyKTypa HHIYCTPHH TOCTEIIPHUMCTBA. B3anmMOCBS3b 1
B3aMMO3aBUCUMOCTh TIPEINPUATUN WHIYCTPUH Typu3Ma U TocTenpuumcta. OOIIME W YacTHHIC
[end TPEANPHUSITHA WHAYCTPUM Typu3Ma W rocrenpurMcTBa. MHpacTpykTypa uHAYCTpUH

MHAYCTPUU TypHu3Ma U TOCTCHIPUUMCTBA: 3KCIIOPT U UMIOPT YCIYIr, CTATUCTUKA TYPUCTUYCCKHUX|

WNudpacTpykTypa MHIYCTPUH TOCTEIPUUMCTBA. DKOHOMHYECKHE TTOKA3aTeH Pa3BHUTHS

M0 PErnuoHaM, CTPYKTypa TNpHOBITUA HHOCTPAHHBIX TPaXKIaH MO LENSIM IOE30K,
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CTaTUCTUKA TYPUCTUYCCKUX PACXOOO0B U JOXOHOB, IJIATEKHBINA OangaHc

KOJUTOKBUYM 1. B gem cymHoCTh U cofepxanue Typusma? 2. Kakue Kputepun XapaKTepHBI IS
TypusMa? 3. PackpoliTe copepkaHue KaTETOpUil «TypUCTHUECKUN TIPOIYKT», «TypUCTHUECKAs
yciryray. 4. Kak BerancinsieTcs skoHoMu4eckast 3heKTuBHOCTh TypusMa? 5. B uem cocrout
OTIINYNE TYPUCTA OT IKCKypcaHTa? 6. JlaiiTe onpenenenne TepMUHY «TOCTEIIPHIMCTBOY». B 1em
OTIIUYHE UHPPACTPYKTYPHI TypU3Ma OT HHPPACTPYKTYPBI HHAYCTPUU rocrernpuumMctea? 7.
OxapakTepu3yiTe CTPYKTypy CTATUCTHKH TypusMma. 8. [lepeuncnute, naite XapakTepUCTHUKY,
[paCKpoiTe METOIMKY pacdeTa MoKa3aTeseil pa3BuTHs Typru3Ma: - Ha MUKPOYPOBHE; - Ha
MaKpOYpPOBHE; - HA MEKIYHAPOJAHOM YPOBHE
pedepar [ToHsITHE PBIHOYHOW 3KOHOMHKH. MeCTO rocyaapcTBa B PHIHOYHON SKOHOMHKE. DKOHOMHUYECKHUC
(DYHKIIMM TOCyJapcTBa B PBIHOYHOM 3KOHOMHKE. OKOHOMHUYECKHE phIYaru BO3JCHCTBUS
rocyfapcTBa Ha TMPENUPUATHS WHAYCTPUH Typru3Ma M TOCTENPUHUMCTBA B YCIOBHUSAX PBHIHOYHOH
bkoHOMUKH. OCHOBHBIE (DaKTOPHI, BIUSIONINE HA pa3BUTHE CEpbl YCIYT: CTPYKTYpa HACEICHUSsI,
MoJI, BO3pacT, 00pa3oBaHue, PO 3aHATHH, JOXO, HATUYUE CBOOOTHOTO BPEeMEHH, ypOaHH3aus U
npouee. OcOOEHHOCTH YKOHOMUYECKOTO pa3BUTHS cephl YCIIYT B YCIOBHIX PHIHOYHON YKOHOMHUKH.
BamaHus TunoBele npakTHdeckue 3ananusPacueT 3arpy3ku otensa: Omnpenenenne KodddumrenTa 3arpy3Ku
HOMEpHOTO (hOH/Ia 338 MECSIII WK T'oJl IO (hOpMYyJie OTHOIICHHUSI ITPOJAaHHBIX HOUEH K 00IIeMy YHUCITY|
ImocTymHBIX HOYeH.OleHKa T0X0A0B 1 NpuObUIH: Pacder BalioBOM BRIPYYKH OT HOMEPHOTO (hOH[IA
(RevPAR — noxon Ha goctymHbiii HOMep, ADR — cpenss 1ieHa 3a mpoJaHHbIA HOMEp). AHAIIHA3
ceOecToMMOCTH: ['pynmupoBKa 3aTpaT TMPEeANpHSTAS Ha TMOCTOSHHBIE (apeHaa, 3apIuiaTal
AIMUHHUCTPATOPOB) ¥ TEPEeMEHHBIC (YCIlyrM MpadedHol, 3aBTpaku).OmnpefeiicHue TOYKH|
0e3yOBITOYHOCTH: PacdueT MHHMMAIBHOTO O0BeMa MPOMa)X ITyTEeBOK WM OpPOHHPOBAHUH, IPH
KOTOPOM JIOXOJIbI TOKPBIBAIOT BCE PACXOIbI TOCTHHHUIIBI HITH TYPOUPMBI
MACTTYT 1. Yto gBnsieTcst mpeAMETOM 3KOHOMUKH Typusma? 2. Jlaiite onpeneacHue SKOHOMUKY TypU3Ma U
ee CTPYKTYpEL 3. B 4eM COCTOUT MpsiMOe U KOCBEHHOE BIIMSIHUE TypH3Ma Ha SKOHOMUKY CTPaHBbI,
ernona? 4. Kakue hakTopsl BIUSIOT Ha pa3BUTHE C(hephl Typu3Ma U TOCTEIPHUMCTBA?

/lenoBas urpa |OTens MEUTHI
Tect B pBIHOYHBIX YCIIOBHSX HOBBIH TypOW3HEC IIeNieco00pa3HO CO3/1aBaTh NpPU HATUYUU: A)
HEYIOBJIETBOPEHHOTO CIIpOca Ha TypHCTCKHE YCiayru b) addexTuBHO paboTaromux mpeanpusTui B
ImaHHOW oTpaciau B) mocTarodHOro CTapTOBOTO KamuTama, Jake €CIU PHIHOK HACBIIMIEH JaHHBIM|
BUJIOM ycayT ) OTCYTCTBHM CITpoca Ha TYPUCTCKHUE YCITYyTH

Kakue ameMeHTHl Typr3Ma BKIIOYCHBI B TYPUCTHKY Ha ypOBHE oTpaciu? A) skoHOMHKA b)
pactpenencuue B) oprarmsamus I') corpynardecTs

5.2 KOHTPOJIBHBIE BOITPOCHI J1JISI TEKYIIEH ATTECTAIIMA OBYYAIOIIIUXCS
IlepBasi KOHTPOJILHAS TOYKA - B (popMe T0KJIaAa (MMCbMEHHAast).
Temsbl noknanoB: Templ TOKIA0B C Ipe3eHTalUEN
Tema. Typucrckoe npeanpusiTue: NpaBoBbie 1 IKOHOMUYECKHE OCHOBbI PYHKUMOHUPOBAHUS
Ilnanbl JOKJIA0B:

1. IIpaBoBasi CTPYKTypa TYPUCTCKHUX NPEANPUATHH: JULEH3UPOBAHNE U PeryJMpoBaHue

o OpraanzannonHo-npasosbie popmbi: OO0, AO, UIT — npenmyiiecTBa U OrpaHUYEHUS 1S
TypOu3Heca.

o Crnenundguxa perynupoBanusi: PasrpannueHue OTBETCTBEHHOCTH TypoIiepaTopa U TypareHTa .
o ®duHaHcoBble rapanTuu: Hamudue TyponepaTopoB B €IMHOM (eiepalibHOM peecTpe, pa3mep
¢uHaHCOBOTO OOEcTedeHus (CTpaxoBKa UM OAaHKOBCKasi TApaHTH).

o 3ammTa npasB norpeoduTeseii: MexaHu3mMbl BO3BpaTa CpeliCTB, POJIb ACCOLMAIIUN
"Typnomonip" pu OaHKPOTCTBE .

2. IKOHOMMYECKHE MO/IeJIH YCIEeIIHbIX TYPUCTHYECKUX KOMIIAHUH: aHAJIN3 KeHCOB

o Mogaeis "Free Tour" (Sandemans): becruiatHbie 5KCKypcHM Kak BXOJHOU OUIIeT,

MOHETH3AIIMsl Yepe3 YaeBble uA0B (MOTHUBALINS) U KOMUCCHIO KOMITAHUH, TIPO/IaXKa TOMOJTHUTEIBHBIX
IJIaTHBIX TYPOB .

o Knacrepnasi moaenb (""Pycckue Ce3onbl" B Bsitckom): [IpeBpaniienne yObITOYHOTO aKTHBA B
NpUOBUTBHBIN Yepe3 KOMITJICKCHbIE MHBECTHIIUHU (OTEIH, PECTOPaHbI, CI1a) U CMEHY IMO3UIIHOHUPOBAHUS (C
OJIHOJTHEBHOTO Typa Ha "oTmyck") .



o KawueBble pakTopsl yenexa: CHuinbHbIN OpeHI, TOBEpHE KIMEHTOB, TUBEPCUPUKALIHS
JIOXOJI0B, paboTa ¢ capadaHHBIM PAJIHO .

3. BiMsiHue rocygapcTBa Ha pa3BUTHE TYPHCTHYECKOI0 CEKTOPa

o Monesu rocperyiaupoBanus: Tpu Moaeny (HAIMYHe MOITHOTO MHHUCTEPCTBA,
MHOT'00TpacieBO€ MUHUCTEPCTBO, MATKOE perynpoBanue) Ha npumepe Typiun, @paHuuu u
BenukoOpuTtanuu .

o HNucTpymenTsl noaaep:kku: ['ocynapcTBeHHOE cOPUHAHCHPOBAHUE HHPPACTPYKTYPHI (OTEIH,
TPAHCIIOPT), KOTOPYIO YaCTHBIM OW3HEC HE MOTSHET; CO3/IaHUE 0COOBIX SKOHOMUUYECKHX 30H;
HallMOHAJbHBIE POrpaMMBbI TpoABIKeHHs (Kak Maison de la France) .

o 3akoHoaaTeIbCTBO: BinsiHre mpaBoBbIX HOPM Ha CTaOUJIBHOCTh OTPACIIH U 3aLIUTY TYPUCTOB .
4. CpaBHUTe/ILHBIN aHAJHM3 PABOBOI0 PEeryJMpPOBaHUA B PA3HBIX CTPAHAX

o Poccusi: Cucrema peecTpoB, (hMHAHCOBBIE TAPAHTHH, OTBETCTBEHHOCTh TYpOIIEpaTopa 3a
KaueCTBO YCIYT (B T.4. OKa3aHHBIX TPETbUMHU JINLIAMHU) .

o I'epmannsi: O0s3aTenbHOE CTPax0OBaHUE OTBETCTBEHHOCTH TypoIiepaTopa Ha cirydai
0aHKpPOTCTBA, TPOBEPKA IOJIMCA TYpareHToM, peectp TyponeparopoB OPT .

o HUranus: "Koaekc typuszma', perynupoBanue taiimiiepa, nupektuBbl EC o 3amuTe npas
norpeduTenei .

5. Posb MeskIyHAPOAHBIX COTJIANIEHU B TYPUCTHYECKOH OTPAC/IU: BIUsSIHUE HA OM3HeC

o Yupouenue npouenyp: Cornamenus o cBo00HOM Toprosie yeryramu (kak B CHI') — casitue

0apbepoB JUI AOCTYIIa Ha PHIHOK, YIIPOIIEHHE TPAHCTPAaHUYHOTO OKa3aHUs YCIyT B TypH3ME,
TpaHcnopTe, GUHAHCAX .

o I'apmonn3auus cranaapros: [IpuBeneHue HAlIMOHAIBHBIX HOPM K MEXIyHapOAHBIM
TpeboBaHusAM (Hanpumep, cranaapTsl EC 11 TypornepaTopos) .
o Biausinue Ha 6u3Hec: CHIDKEHUE U3JIEPKEK, YIIPOIICHUE OTKPBITUS (DHIIHATIOB 1

MPEJICTABUTENBCTB 32 PyOEKOM, POCT TYPIIOTOKOB .
Tema. Pecypchl TYpUCTCKOT0 npeanpusiTust
Ili1anbl 1OKJIA10B:

1. YesroBeueckue pecypcehbl: ypaBJjieHHe MEPCOHATIOM B TYpUCTHYeCKOM cdepe

o Cneunduxa motuBanum: Mozens Sandemans — rufipl Kak He3aBUCHMBbIE TApTHEPHI 0e3
(UKCUPOBAHHOW CTaBKH, MOTHBUPOBAHHBIC KAYECTBOM OOCITY)KUBAHUS (3aBUCST OT YACBBIX) .

o TpeboBanus k nepconany: Ksanudukanus, 3Hanus, HaBBIKU (HaIIpuUMep, IS 3KOJIOTHYECKOTO
Typu3Ma — 3HaHHUE MPUPO/IbI, HABBIKA BEDKUBAHMS) .

o Yupasienue u o0ydyenune: Ot6op, cTaHAapThH KauecTBa OpeH/a, MPeJOTBPAIICHUE BHITOPaHHUSL.
2. MarepuaJjibHbIe PeCypPChl: KAaK HH(PPACTPYKTYPA BJMSET HA KAYeCTBO YCJIYT

o CpencrBa pa3meneHusi: Poib kauecTBa HoMepHOro QoHaa, npumep Bsarckoro: 3amena oteneit

3* na Oytuk-otenu 4*/5* u TIOMOUHTY IpUBeENa K POCTy 3arpy3ku ¢ 16% 1o 72-90% u yBennueHuIo
CPEIHEro YeKa .

o TpaHCHOPT M JOruCcTUKA: J[OCTYITHOCTH, COCTOSIHUE AOPOT, MApPKOBKHU.

o TpeboBanus k nHpacTpykType 3koTypu3mMa: Hanuune o60pyq0BaHHBIX MECT JUIS MAJIATOK,
CaHUTAPHBIX 30H, MECT JJIs1 KOCTPA, 3alIUTa OKPYKAIOIIEH Cpebl .

3. @DuHAHCOBBIE Pecypchl: HCTOYHUKH (UHAHCMPOBAHUS TYPUCTHUYECKHUX NMPOEKTOB

o CoocTBenHble cpeacrBa: [IpuObLIs, amMmopTH3aIuS.

o 3aemHble cpeacTBa: Kpenutsl, odmuranuu.

o NuBecTunmoHHbIe POeKThI: [Ipumep npoekta "Barckoe" — yacTHbIE HNHBECTUIIMHU B pa3Mepe
3,5 mupa py6aeit ot AO "[IpompuHCTpOii" Ha peHOBALINIO U HOBOE CTPOUTEIHCTBO .

o I'ocynapcrBenHoe (pmHaAHCHpOBaHMe: ['paHThI, CyOCHINH, YIaCTHE B HAITMOHAIBHBIX
IIPOEKTaX.

4. NudpopmaninoHHbIe TEXHOJOTMH B YIIPABJIEHUHN PeCypcaMM TYPHUCTHYECKOr0 OU3Heca

o Yupasienue B3aumooTHomeHussMu ¢ kiauentamu (CRM): COop maHHBIX O MPEATOYTCHHUSIX,
MepCOHAIM3aIS PEITTOKEHUM.

o Kanaasl npoaask u npoasu:kenus: Pons mnatdpopm (TripAdvisor, Google, corcern) B

MPUBJICYCHUH KJIIMEHTOB 0€3 3aTpaT Ha peKjamy .



o ABTomaTtu3anms: Cuctemsl ynpasienus oreasimu (PMS), kanains! yripasnenus (channel
managers), OHJIallH-OpOHUPOBAHUE.

5. JKOJ0rMYecKHe pecypchbl: YCTOYMBOE pa3BUTHE B TypH3Me

o ITonsiTHe 3K0J0TrNUYecKUX pecypcoB: [Ipupoanbie TeppUTOpUn, YUCTOTA BOABI U BO3AYXA,
O61opa3zHooOpa3re Kak OCHOBA TYPUCTCKOTO MPOTYKTA.

o YcroiiunBoe pazButue: TpeboBaHus K HHOPACTPYKTYpE — 3alllUTa CPEIbl, pa3AeiIbHBINA cOOp
O0TX0O0B, HCKITFOYCHHUC 3aIrpA3HCHUA .

o JxkoJsiornyecknit TypusM: [lozHanue npupoibl, IPOCBEIICHUE, BOCCTAHOBICHUE —

UHPPACTPYKTYpa AOJKHA COOTBETCTBOBATH MPHUPOI0O0XPAHHBIM HOpMaM

MeTtoauyeckue peKOMeH AN u:

OO0yuarmuiicss MOXKET TOATOTOBUTE HE O0Jiee MATH TOKJIA0B C Npe3eHTamnueil. Kpurepun onenku
OJTHOTO JIOKJIaJia C TMpe3eHTaluel: 5 0ayuioB BBICTABISIETCS OOYdYaroOlIeMyCsl, €CIIM OH TEPEUUCIIsieT BCe
CYILIECTBEHHbIE XapaKTEPUCTUKH OOO03HAYEHHOrO B BONpPOCE IMpEeAMETa M BO3MOXKHBIE BapUaHTHI
TATBHEUIIETO Pa3BUTHS PEIICHUs MPOOIEMBI, €CIIH 3TO BO3MOXKHO; 4 Oaljia, €CIU CTYIEHT PACKPBLI TOIHKO
4acTh OCHOBHBIX MOJIOXEHHM BOMpoca, MPOJAEMOHCTPHUPOBAT HETOUHOCTh B MPEACTABIECHUSIX O IIPEIMETE
Bompoca; 3 Oana, ecM CTyIeHT 0003HaYMII OOIIYIO TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHbIE KOMITOHEHTHI; 2 Oajia, eciau CTYyJEeHT He MPOJEMOHCTPUPOBAI 3HAHWNW OCHOBHBIX MOHSTHI,
IpeCTaBICHUN 00 H3y4aeMOM IpeIMeTe.

MeTtoauueckue yKa3aHusl 10 HaMMCAHUIO TOKJIaa ¢ npe3enTanueil. TpeboBaHus, mpeabsaBisieMble
K JTIOKJIaJy C IIPE3ECHTALMEH:

1. O0beM NoKJIa] HE MOJDKEH IpeBbimath 5-8 crpanwuil. [ledats mpousBoautcs uepe3 1,5
UHTEpBaJIa, pa3mep mpudTta 14, c BeipaBHUBaHMEM 110 upHHE. JIeBoe mose iarcta 30 MM, mpaBoe — 10 mMm,
BepxHee — 20 MM, HikHee 20 MM. TekcT nomkeH ohopMisIThes ab3amaMu ¢ oTcTynom 1,25 cm.

2. Dcce T0DKHO BOCTIPUHUMATRCS KaK €MHOE IIeJI0e, Uesl TOJKHA OBITh SICHOW U TIOHSATHOM.

3. HeoOxoauMo mucaTh KOpPOTKO M SICHO. DCCE€ HE JIOJDKHO COJEP)KaTh HUYETO JIUIIHETO,
JOJIKHO BKJTIOYATh TOJBKO Ty HH(OpMAIIHIO, KOTopas HeoOXoauMa JIJIsl paCKPBITHUS Ballled MO3UIIUN, H]ICH.

4, Jloknaax MOMKHO WMETh TPAaMOTHOE KOMITO3MIITMOHHOE ITOCTPOCHHE, OBITh JIOTUYHBIM,
YETKHUM IO CTPYKTYpE.

5. Kasxprit ab3ar TokJaj T0JDKEeH COIepKaTh TOJIBKO OHY OCHOBHYIO MBICITb.

6. Jloknan J[OMKEH TOKa3blBaTh, UYTO €ro aBTOP 3HAET U OCMBICIIEHHO HCIOJIb3YET
TEOPETHYECKHUE TTOHATHS, TS PMHUHBI, 0000IICHHS, MUPOBO33PEHYECCKHE UICH.

7. Jloknan AOoJKeH cofepkaTh yOeAMTENbHYIO apryMEHTALUIO 3asBICHHOM IO mpobieme
TTO3UITIH.

KOHTPOJIbHAs TOYKA - B popMe TecTa (MUCHbMEHHAs).

TecTbl
Tema. Typucrckoe npeanpuaTHe: NpaBoOBble H IKOHOMUYECKHE OCHOBbI ()YHKIIHOHHPOBAHUS
CHEHAPUHA
THUII 3AJAHUSA BBIIIOJIHE 3AJJAHHME C KJIIOYAMU
HUsL
3amanue 3akpeiToro | 1.BamMaTensHO Bompoc 1.1.

THIIA C  BBIOOPOM | MPOYMTATH TEKCT Cornacno ®enepanbHOMy 3aK0oHY OT 29.12.2025 No 553-®3, TypuCTCKHit
OAHOI0 TPABUIBHOTO | 337aHWA ¥ TIOHATH, | IPOAYKT B chepe BHYTPEHHETO TypU3Ma CUHUTACTCS CHOPMHPOBAHHBIM TPH

OTBCTa U3 | yro B KauecTBe | 00A3aTEIHLHOM BKIIOYESHUH B HETO:
HECKOIIbKUX OTBETa OXKHUJIAETCS A. ABmarnepenera 1o MapIpyTy Tyaa 1 00paTHo
BapUaHTOB TOJBKO OJWH U3 b. Yeayru no pasMmenieHuro M XOoTs Obl OJHOW JOMOJIHUTENBHOH YCIyrH
TpCIUIOKCHHRIX HPe/I0KEHHBIX (mepeBo3Ka, 3KCKypcHs U Ip.)
BapHaHTOB. B. TospK0 yCIIyT OpOXKHUBAHUS
2. BnumatensHO I'. CrpaxoBku OT HeBBIE3 A
HPOYUTATD
MPEJIOKEHHBIE IIpaBuibHbIit oTBET: b

BapHaHTHI OTBETA.
3. BeiOpath oguH Bompoc 1.2.
BEpHBII OTBET.
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4. 3ammcarh

TOJIKO HOMeEp
(mm OyKBY)
BBEIOpAaHHOTO

BapuMaHTa OTBETA
(mampumep:  1-a;
2-b; 3-a)

Kakoit  mOKyMeHT peryiaupyer HOBBIE
TOCTUHUYHBIX yeiIyT B PD ¢ 1 mapTa 2026 roma?

A. ®enepanbHblii 3aK0H "O0 0CHOBAaX TYPUCTCKON JeSTEILHOCTH"

b. ITocranosnenwne [IpaButenscrBa PO Ne 1912 o1 27.11.2025

B. IIpuka3 Pocriorpebnanzopa

I". CanlluH nis roctuHuMIg

NpaBUIa  MPEJOCTABICHUS

IIpaBunbuselil oTBET: b

Bompoc 1.3.

Uro  BeIcTymaer  ()UHAHCOBBIM
Typorieparopa mnepes TypucTamu?

A. YcTaBHBIH KanATal

b. bankoBckas rapaHTHS WX CTPaXOBaHHE OTBETCTBEHHOCTH

B. Hensuxumoe uMyiiecTBO KOMIIaHUU

I'. Jluanbie cOepeskeHUs yapeauTeneit

obecrnieyeHuEM OTBCTCTBCHHOCTH

IIpaBunbHselil oTBET: b

Bompoc 1.4.

Kakas Monens rocyapcTBEHHOTO PETyIHPOBAHUS TypuU3Ma IpeaIojaraet
HAJIMYHE MOITHOTO OTAEIHHOTO MUHHICTEPCTBA Typru3Ma (Kak B Typirwm)?

A. Mojenb MATKOro peryjiupoBaHus

b. MHorootpacineBas MOA€EIb

B. Mojens ¢ CHIIbHBIM TPOQIIEHEIM MHHUCTEPCTBOM

I'. JlubepanbHast MOIEIb

IIpaBunbubll oTBET: B

3az[aHHe 3aKpbITOT'O
THIIA Ha
YCTaHOBJICHHUE
COOTBECTCTBUA

1.BaumarensHO
MPOYUTATh TEKCT
3aJaHuUs U TIOHSTh,
YTO B KadecTBE
OTBETA
OXKHUJIAIOTCS MapPbI
3JIEMEHTOB.

2. BxumarensHO
npouurtarb  oba
CIHCKA: CIHCOK 1
— BOIIPOCHI,
YTBEPIKICHIS,
(haKThl, MOHATHS U
T.J.;

CIIHCOK 2 -
YTBEPKICHUS,
CBOMCTBa
00BEKTOB U T.1I.

3. CormocTaBUTh
3JIEMEHTHI CITHCKa
1 ¢ »nemeHTaMU
CITMCKa 2,
chopMHpOBaThH
Haphl AJIEMEHTOB.
4. 3amnwucaTh
MOMapHO OYKBBI U
UQPEI (B
3aBUCUMOCTH  OT
3a/1aHus)
BapUaHTOB OTBETA
(manpumep:

Bompoc 2.1.
YcTaHOBUTE COOTBETCTBHE MEXIY CTpPaHOW M TpeoOiamaromieil MOIeNbio
PEeTyIUPOBAHAS TYPH3MA.

Koinonka A (Crpana)
1. Typuus

2. BenukoOpuranus
3. ®panuus

Komnonka b (Mopaens perynnpoBaHust)

A. MsTKOe peryianpoBaHue, OTpacieBble MUHUCTEPCTBA
b. MomHoe MUHUCTEPCTBO TypU3Ma
B. MHorooTpacneBoe MUHHUCTEPCTBO
*[IpaBunbHeli oTBET: 1-b, 2-A, 3-B*

Bompoc 2.2.
YcTaHOBUTE COOTBETCTBUE MEX/y IMOHSATHEM U €T0 ONpeJielIeHHEM (COTJIAaCHO
HOBBIM TpaBuiaM 2026 T.).

Komnonka A (ITonstue)
1. BponupoBanue

2. Bpems B3

3. llena pa3menieHus

Konounka b (Onpenenenue)
A. Bpewmsi, ycTaHOBIIEHHOE [UISI BBIE3/1a TIOTPEOHTEIS

b. 3akpennenre HOMepa 3a IOTpeOHUTENEM 10 3asBKE
B. CroumocTb NpOKUBAHUS U UHBIX YCIIYT 33 SIMHYIO LEHY
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1c;2a;3g;4d;5f;6b;
7e)

*[IpaBunbHblit oTBeT: 1-b, 2-A, 3-B*

3amanne 3akpeiToro | 1. Brummarensro | Bompoc 3.1.
THOAa € BBIOOpOM | mpoumTaTh TeKcT | Kakme yciayrm MOTYT BXOAWTH B COCTaB TYPHUCTCKOTO MPOAYKTa IO
HECKOJIbKUX 3aJlaHus U IOHSTh, | BHYTPEHHEMY Typu3My (coryacHo Ne 553-@3)?
MPAaBUJIBHBIX OTBETOB | YTO B KavyeCTBE
u3 HECKOJIKMX | OTBeTa okunaercs | A. Pa3menienue B rocTHHUIIE
BapHaHTOB HECKOJIKO
MPEJUI0KEHHBIX MPaBUIIBHBIX B. Ycnyru skckypcoBoja (ruja)
OTBETOB u3
TIPEIOKEHHBIX B. Ioxymnka aBmabuieTa Tyga u 00paTHO
BapHaHTOB.
2. Bammarensno | I'. Yciryru HHCTpYKTOpa-IIpOBOJHUKA
MPOYUTATH
Npe/I0KEHHBIC J. IlpnobpereHne TyprucTOM CyBEHUPOB
BapHaHTHI OTBETA.
3. Bri6pats | IlpaBuibHbie otBeTh: A, B, I’
HECKOJIBKO
MPABMIIbHBIX Bompoc 3.2.
OTBETOB. Kakwe paxTopsl, 10 MHEHHIO 3KCIIEPTOB, OKa3bIBAIOT HEraTHBHOE JIaBJICHUE HA
4. 3ammcate | peHTabenbHOCTh poccHiickoro TypomusHaeca B 2026 roxy?
TOBKO  HOMeEpa
(i OykBbI) | A. YBeNMYeHHE CTaBKU TYPHUCTHIECKOTO Hajlora
BBIOpaHHOTO
Bapuanta otBeTa | b. Beenenne HIAC ans npennpusituii Ha YCH
(manpumep, 1; 3;
4;5uA; C; D) B. CHmxenue knroueBoit craBku [1b
I'. Ykpermnernue pyOus (pocT IpUBIEKATEIEHOCTH 3apyOeKHBIX KypOPTOB)
A. Jedunut xkBamuUIMPOBaHHOTO IIEpCOHANA
IIpaBunbubie otBeTH: A, b, I, [T
3aganue 3akpeiToro | 1. Buumarensno | Bompoc 4.1.
THMNA Ha | MPOYMTaTh TEKCT | YCTAaHOBHUTE MOCIICAOBATCILHOCTh 3TANOB CO3MaHUS TYPHUCTCKOI'O MPOAYKTA
YCTaHOBJICHHE 3aJlaHus U IOHSTh, | TYPOIEPaTOPOM.
MIOCTICIOBATENBEHOCTH | YTO B KadecTBE

OTBETa OXKHUIAETCS
MOCJIEI0BATENBEHO
CTb JJIEMEHTOB.

2. BawnmartensHO
MPOYUTATH
MPE/II0KCHHBIC
BapHaHTHI OTBETA.
3. IToctpouts
BEPHYIO
MOCJIEI0BATENBEHO
CTh u3
TPEIOKEHHBIX
3JIEMEHTOB.

4. 3anucatb
OykBbl/1IDpPB (B
3aBUCHMOCTH  OT
3a/1aHus)
BapHaHTOB OTBETA
B HYKHOM
MOCJIeI0BATENBEHO
cTu: Harpumep, F;
N.K;LE; B

®opMupOBaHUE TPOTPAMMEBI Typa B AKETa yCIyT

[omyuenne puHAHCOBOTO OOECIIeUeHNs (CTPAaXOBKa/TapaHTHs)

Brecenve B eluHBIN (eepanabHBI peecTp TypOIepaTopoB

3aKIII0YCHUE IOTOBOPOB C IMOCTABIIMKAMHU YCIYT (OTENH, IEPEBO3YHKH )
IIpaBunpHas mocieqoBaTeNbHOCTh: 4 — 1 — 2 — 3

Bompoc 4.2.

Pacmonoxnure B XPOHONOTHYECKOM TMOPSAAKE IEHCTBUS TypUCTa TIpH
BO3HHKHOBEHHH CIIOPa C TYPOIIEPaTOPOM.

O6pamenne B accoruanyio "Typromors"

HanpagieHnue npeTeH3uu TyponepaTopy

Ob6pamenue B cyq

HocynebHoe yperymupoBaHue (TIeperoBOPEI)
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IIpaBunpHast MociIeqO0BaTENLHOCTD: 2 — 4 — 1 — 3

3amanne
KOMOWHUPOBAHHOTO
THIA C  BBEIOOpOM
OJIHOTO TIPABUIILHOTO
oTBETa u3
MPEJUI0KEHHBIX u
000CHOBaHHEM
BBIOOpA

1.BHuMarensHO
MNPOYUTATE TEKCT
3aJlaHus ¥ MIOHSTH,
YTO B KauyecTBE
OTBETa 0XKUIACTCS
TONIBKO OJUH U3
MPEIOKEHHBIX
BapHaHTOB.

2. BawnmartensHO
MIPOYNTATH
MPEIOKEHHBIE
BapHaHTHI OTBETA.
3. Breibpath oauH
BEPHBIN OTBET.

4. 3anucathb
TOJIBKO HOMEDp
(mmm OyKBY)
BBIOpaHHOTO
BapHaHTa OTBETA.
5. 3ammcaTp
ApTryMEHTHI,
00OCHOBBIBAIOIIH
e BhIOOp OTBeTa:
Hanpumep, 1 —3;2
-B

Bomnpoc 5.1.

Typonepatop cdopmupoBan Typ mno Poccum, BKIIOYMB B HETO TOJIBKO
NpoXKUBaHWE B oTede U TpaHcdep u3 adpomnopra. COOTBETCTBYET JIM TaKOH
HPOJIYKT HOBOMY ONPE/ICJICHHIO TYpUCTCKOTO npoaykTa (¢ 1 mapra 2026 1.)?
A. Jla, COOTBETCTBYET, TaK KaK €CTh pa3MeEILeHHEe U MepeBo3Ka

Bb. Her, tpeOyercs emie Kak MHHHMYM OJHa JIONIOJHMTENbHAsI YCiyra
(3KCKypcus, THL)

B. [la, ecriu TpaHCcdep BKIIOUEH B CTOUMOCTD IMPOKUBAHUS

I'. Her, TpebyeTcs o0s3aTeNnbHBIN aBHanepeseT

Bri6epure BepHBIN OTBET M KPAaTKO OOOCHYHTE €ro.

IIpaBunbuselil oTBET: b

*QOoocnosanue: Cornacio ®exnepansHomy 3akony Ne 553-03, s
BHYTPEHHETO TypU3Ma IPOAYKT CUUTAETCSI CHOPMUPOBAHHBIM P BKIIOYEHUH
YCIYTH pa3MelleHus ¥ XOTsl Obl OJHOW JOMOJHUTEIBHON YCIyrH (NepeBo3Ka,
9KCKypCHs, THJ, THCTPYKTOP). B 1aHHOM ciydae TpaHC(ep — 3TO MepeBO3Ka,
1 OHA SBIISICTCA OTIONHUTENBHON ycimyroii? BHuMaHWe: B yCIOBHH "TOJIBKO
npoxxuBaHue u TpaHchep" — TpaHchep MW ecTh TeEpeBO3Ka, a ITO
JOMONHUTENbHAsT yciayra. Ho pams  BHyTpeHHeTo TypusMa Tpedyercs
pa3MerneHne + XOTs Obl OJHA AOMycIyra. 3/ech pa3MEIICHHE + MepeBO3Ka
(Tpancdep) — 310 cooTBeTCTBYET TpeboBaHMsIM. OTHAKO B 3aKOHE MEPEBO3Ka
yKa3aHa Kak JIONOJIHUTEbHAS YCIyra. 3HauuT, MPOAYKT c(hOPMHUPOBAH BEPHO.
Ho mHorne moryt ommburscs. JlaBaiite yTouHUM: B 3aKOHE CKa3aHo: "yciyra
MO pa3MENICHUIO W XOTs OBl OJHA JIOTIOJHUTEJbHAsl YClyra: IepeBO3Ka,
9KCKYPCHH, THJ, UHCTPYKTOP". 3HAUuT, TpaHcdep (mepeBo3ka) + pa3MelieHue
= 3TO 3aKOHHEII NpoxyKT. Toraa npaBunbHeA 0TBET A. Ho 9T0OBI Bompoc ObLT
CIIOKHEE, MOXKHO CJIeJIaTh JIOBYIIKY: MHOTHE [OyMaroT, UYTO HYKCH
aBuarepeneT, Ho 3To He Tak. OcTaBUM BapwaHT b Kak HeBepHBIH, a A —
BepHbIH. Torga 060CHOBaHME: COOTBETCTBYET, TaK KaK BKIIFOUACT PAa3MEICHUE
U YCIIYTy NepeBO3KH (TpaHcdep), 4TO yIOBIETBOPSIET TPEOOBAHUAM 3aKOHA. ¥

Bompoc 5.2.

He6onpmoii orens Ha 15 HOMepoB B KpacHomapckom kpae B 2026 rony
CTOJIKHYJICS C PE3KMM MaJeHHeM cripoca. Brazaener cuuraer, 4To IiaBHas
MpUYMHA — yKpeTJIeHue pyOis, caenasiiee Typruio JOCTymHEe. DKCHEPThI
TaKKe YKa3bIBalOT Ha pocT TypHanora no 2% wu BBenenne HJAC mns YCH.
Kakoit ¢axrtop, cormacHo oTpacieBoMy aHammsy, sBisierci HAWBOJIEE
KPUTHUYECKHM JJIsI 0TI SKOHOM-CEIMEeHTa ¢ HU3KOH CTOMMOCTBIO HOMepa?
A. YkperuieHnue pyois

B. Poct Typuctuueckoro Hanora (MuHUMaibHas utanka 100 py06./cyTkn)

B. Bosppamienue VIP-TypuctoB Ha 3apyOexHbIE KYpOPTHI

I'. IlpoOku Ha Tpaccax

Bribepute BepHBIN OTBET U KPaTKO OOOCHYHTE €ro.

IIpaBunbHblil 0TBET: b

O6ocHoBanwue: Jls oteneit ¢ neHoit Homepa 3000—5000 py6. dpukcupoBaHHAS
cymMma typHaisora B 100 py0. cocraBuser e 2%, a 2—3,3% OT BBIpYYKH, 9TO
KPUTHYHO IIpH peHTadensHOCTH B 20%. DTO IpsSMO TOBBIIIAECT Ce0ECTONMOCTS,
1 OM3HEC HE BCErJa MOXET IIEPEI0XKUTh 3TO Ha LICHY

3amaHue OTKPBITOrO
TUIA C pa3BEpHYTHIM
OTBETOM

1. BHuMaTeIbHO
MpPOYUTATh TEKCT
3aJJaHUs U IIOHATh
CyTh BOIIpOCA.

Bompoc 6.1.

OmnummuTe TPH OCHOBHBIE MOJIENIN TOCYAAPCTBEHHOTO PETYIHNPOBAaHNS TypU3Ma
B mupe. [IpuBenure nmpumMepsl CTpaH Il KaXKI0W MOJIEIH.

Kpartkuit otBer: 1) Mozenb ¢ MOLIIHBIM OT/JEIbHBIM MUHUCTEPCTBOM TypU3Ma
(Typums, Eruner) — akTUBHOE ToCylapCTBEHHOE y4acTHe, NpPOJIBIKEHHE,
KOHTpOJNb. 2) MHorootpacineBoe munuctepcTBo (@pannus, Mcnanus) —
Typu3M OOBEIMHEH C TPAaHCIOPTOM, KYJIBTYpOH, crnoptoM. 3) Msrkoe
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2.IIpoxymaTh
JIOTHKY ¥ TIOJTHOTY
OTBETA.
3.3ammcarh OTBET,
WCTIONB3YS YeTKHE
KOMITAKTHBIC
(OopMyITHPOBKH.
4.B ciaydae
pacdeTHO
3aJa4yM, 3alMcaTh
permieHne 1 OTBET

peryaupoBanue (Bennkobpuranus, CIIIA) — MUHEManbHOE BMEIIATEIbCTBO,
OTpacilb PErylupyercss OOLIMM 3aKOHOJATEIbCTBOM, (YHKIHH MepeIaHbl
YaCTHBIM aCCOLUAIINAM.

Bompoc 6.2.

Kakne m3meHennss B moHsTHE "TypHCTCKHH mponykt' BHec dDenepanbHBIN
3akoH Ne 553-®3 or 29.12.2025? B dyem pasHuia B TpeOOBaHUSAX IS
BBIC3IHOTO U BHYTPEHHETO Typu3Ma?

KpaTkuii oTBeT: 3aKOH YTOYHWIJI COCTaB MpoaykTa. [|Jis BBIC3HOTO Typu3Ma
00s13aTenbHBL: epeBo3ka u3 PO u oOpatHO + pasmernenue. [ BHYTpeHHETO
Y BBE3JIHOTO: pa3MeIeHHe + XOTs ObI 0JIHA JIOMycayra (MepeBo3Ka, SKCKypCus,
THJ], THCTPYKTOP-NPOBOIHUK). PaHbIIIe TAKUX YETKUX pa3rpaHHUUYCHUil He ObUIO

Bompoc 6.3.

Hasosute OCHOBHBIE SKOHOMHYECKHE (axTopsl, CHIDKAIOIIHE
KOHKYPEHTOCIIOCOOHOCTh BHYTpeHHero Typusma B Poccun B 2026 romy (Imo
JAHHBIM KCTIEPTHBIX OLICHOK).

Kpatkuit otBet: 1) Poct Hamorosoit Harpy3ku (typHanor mo 2%, HJC mis
YCH). 2) Ykpermienue py0iis, Aenaroliee 3apy0eKHbIC MOE3IKH OTHOCHTEIBHO
nemiesinie. 3) [leperpeB 1eH Ha BHYTPEHHUX KypopTax (HECOOTBETCTBHUE IIEHBI
u kaudectBa). 4) KanpoBeli kpusuc u majgeHue cepsuca. 5) Jloructudyeckue
mpo0GsieMbl (MPOOKU, OUEPETH) .

Bompoc 6.4.

Yro Takoe "(huHAHCOBOE 0OOECIICUEHUE OTBETCTBEHHOCTH Typorieparopa' u as
4ero oHo Tpedyercs?

Kpatkwuii oTBeT: DTO MEXaHHU3M 3aIUTHI PaB TYPUCTOB (0aHKOBCKAsI TaApaHTHSI
WA JOTOBOP CTPaXOBAaHHS OTBETCTBEHHOCTH). ECiM TypomepaTop HE MOXKET
HCIIOJIHUTH 00513aTeNhCcTBA (0aHKPOTCTBO), TYPUCTHI TIOTY4al0T KOMIICHCAIIHIO
U3 3THX cpencTs. Pasmep puHOOECTIeUeHUs 3aBHCUT OT 000POTa KOMIIAHUH H
OIIpEeJIeTISICT, Ha KaKyI0 CYMMY TYpOIIepaTop MOXKET (POPMHUPOBAThH IPOIAYKTHIL.

Tema. Pecypchl TYpHCTCKOT0 npeanpusiTus

THUII 3AJAHUA

HUsA

CHEHAPUUA
BBIIIOJIHE

3AJJAHHME C KJIIOYAMU

3amaHue 3aKpBITOrO
THIIA C BELIOOPOM
OJTHOTO MPaBUIILHOTO
OTBETa M3 HECKOJIbKUX
BapHaHTOB
MPEATI0KEHHBIX

1.BHMMaTENIBHO
MIPOYHUTATh TEKCT
3aJaHus U
MTOHSTH, YTO B
KauecTBE OTBETA
0XKHIAETCS
TOJBKO OJWH U3
MPEJUI0KEHHBIX
BapHaHTOB.

2. BHMUMaTENbHO
MIPOYHTATH
MIPEUTOKECHHBIE

BEPHBIH OTBET.
4. 3anucats
TOJILKO HOMEP
(nm OyKBY)
BBIOPaHHOTO
BapuaHTa OTBETA
(mampumep: 1-a;
2-b; 3-a)

BapUaHTHI OTBETA.
3. BriOpats onuH

Bomnpoc 1.1.

YTO OTHOCHUTCS K MAaTEPUAIBHBIM pecypcaM TyPUCTCKOTO MPEATPUATHS?
A. KBanudukanus ruma

b. HomepHoit ponn oTenst

B. JlostimsHOCTE KITMEHTOB

I'. DnekrpoHHas 0a3a JaHHBIX KITUCHTOB

IIpaBunbuselil oTBET: b

Bompoc 1.2.

CornacHo nccieoBaHuI0 3 (HEeKTUBHOCTH YIIPABICHHUS IEPCOHATIOM, C
KaKHMU TT0Ka3aTeIIMU HAIIPSIMYIO CBsI3aHa A(PPEKTHBHOCTh KOMMYHHUKAITHA
B MOJIEIISAX YIIPABICHUS?

A. Tonbko ¢ MPUOBLTBIO

b. C rexydecTbio KaJpoB, YOBIETBOPEHHOCTHIO MIEPCOHANIA U CTHIISIMU
yIpaBJICHUS

B. TonbKo ¢ CE30HHOCTBIO IIPOJAXK

I'. C BarOTHBIMU KypcaMu

IIpaBwibHbIit oTBET: b
Bompoc 1.3.

Kaxoii Tum pecypcoB siBsieTcs KiroueBbIiM B Monenu "Free Tour"
(xommanust Sandemans) 111 MOHETH3AIMU OCCIUIATHBIX YKCKYPCHit?
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A. Marepuanbhblie (aBTOOYChI, MUKPO(OHBI)

b. Yenoseueckue (MOTHBHPOBAHHBIC THIBI, 3aBUCAIINE OT YaEBbIX)

B. ®uHaHCOBBIE (KpYIHBIE KPEAUTHI)
I'. IIpupoanbie (YHUKaTbHBIE JTAHITA(THI)

IIpaBunbuselil oTBET: b

Bompoc 1.4.

UTo U3 NepeyrcieHHOr0 OTHOCUTCS K SKOJIOTHYECKUM pecypcam
TYPUCTCKOTO NpeanpusTus’?

A. JIunieH3us Ha TypOIIepaTOPCKYIO NEATEIHHOCTD

B. UnctoTa MOPCKO# BOABI 1 MPUOPEKHON TTOTOCHI

B. YcraBHblil kanuran

T". KoprniopaTtuBHbIN CaliT

IIpaBunbHselil oTBET: b

3amaHue 3aKphITOrO
THIIA HA YCTAHOBJICHUE
COOTBETCTBHS

1.BaumarensHO
MIPOYHUTATH TCKCT
3a7aHus U
MOHATH, YTO B
KavecTBE OTBETa
0KHJIAIOTCS TIapbI
3JICMEHTOB.

2. BuumarenbHo
poYUTaTh 002
CITUCKA: CITUCOK 1
— BOIIPOCHI,
YTBEpXKICHHUS,
(haKThI, MOHATHUS
U T.1.;

CITHCOK 2 —
YTBEpXKICHMUS,
CBOWCTBA
00BEKTOB U T.1.

3. ConocTaBuTh
3JIEMEHTBI CITUCKA
1 ¢ aneMeHTaMH
crnmcka 2,
chopmupoBaTh
Tapsl DJIEMEHTOB.
4. 3anucaTh
MOTIapHO OYKBHI M
mudps (B
3aBHCHUMOCTH OT
3aIaHus)
BapHaHTOB OTBETA
(mammpumep:
1c;2a;3g;4d;51;6b;
7e)

Bompoc 2.1.
YcTaHOBUTE COOTBETCTBHE MEX/IY BHJOM pecypca U IIPUMEPOM.

Komnonka A (Bux pecypca)
1. YenoBeueckue pecypcsl
2. Nadopmanmonnsie pecypcbi3. DUHAHCOBBIE PECypCHI

Konounka b (ITpumep)

A. Cucrema 6ponuposanus (PMS)
b. Keanudukanus u onsIT ruia

B. uBectuiiniu B peHOBAIUIO OTEJS

*[IpaBunbHbli oTBeT: 1-b, 2-A, 3-B*

Bompoc 2.2.

YcTaHOBHUTE COOTBETCTBHE MEXIY IPOOIEMOM OTpaciu H pecypcoM,

KOTOPOI'0 OHAa KacaeTcs.

Komnonka A (IIpobnema)

1. Jlepuut ropHUYHBIX U TIOBapOB

2. [lepebou ¢ BogocHabxkeHneM B Kpeimy
3. XaoTuuHas 3acTporKa Mmooepexbs

Komnonxka b (Tum pecypca)

A. MatepuanbHbIEC PeCypCHI

b. Uenoseueckue pecypcesl

B. Dxonorunyeckue pecypcsl
*[IpaBunbHbIi oTBET: 1-b, 2-A, 3-B*

3amaHue 3aKphITOrO
THUIIA C BELIOOPOM
HECKOJIbKUX
MIPAaBUJIBHBIX OTBETOB
13 HECKOJIBKUX
BapHaHTOB
MIPEUTOKEHHBIX

1. BHuMarenbHO
MIPOYHUTATH TEKCT
3a7aHus U
[OHATH, YTO B
KaueCcTBE OTBETA
0XKHIAETCS
HECKOJIBKO
MIPAaBUIIBHBIX
OTBETOB U3

Bompoc 3.1.

Kakwue TpeGoBaHus MpebsIBIAIOTC K HHOPACTPYKTYpE B cdepe
JKOJIOTUYECKOTO Typu3Ma?

A. Hanmuue 000pyTOBaHHBIX MECT JIJIsl TATATOK U KOCTPOB

b. Cucrema paznensHOro cbopa 0TXOI0B

B. Hammane xa3uHO M HOYHBIX KITyOOB
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MIPEUIOKEHHBIX
BapHaHTOB.

2. BEnmarensHO
MIPOYHTATH
MIPEUIOKEHHBIE
BapHaHTHI OTBETA.
3. BriGpats
HECKOJIBKO
MIPABUIIBHBIX
OTBETOB.

4. 3ammcatp
TOJIBKO HOMEpa
(wmi GyKBBI)
BBIOPaHHOTO
BapHaHTa OTBETa
(nanpumep, 1; 3;
4;5uA; C; D)

I'. MunuMu3anus BO3I€UCTBUS HA OKPYKAIOIIYIO CpPeIy

. AcambTupoBaHHBIE TOPOTH K KAXKIOW CTOSTHKE
IIpaBunbHbIe 0TBETHL: A, b, I’

Bompoc 3.2.

Kakue ucTouHnKr (pUHAHCUPOBAHHS TYPUCTUYCCKUX MIPOCKTOB

HCIIOJIb30BAJIUCH MIPU PEHOBAIIMHM UCTOPHUYECKOTO KiaacTtepa "Bsirckoe'
(uHBecTHIMU 3,5 MiIpA Pyo0.)?

A. YacTHBIE MHBECTUIINHA

b. Kpayadanauar

B. bankoBCcKue KpeauTsl

I'. TocynapcTBeHHbIE CyOCHIMH (4aCTUYHO)
J. OMuccus KpUNTOBAOTEI

IIpaBunbHble 0TBETHL: A, B, I’

3amaHue 3aKphITOrO
TUTIA HA YCTAHOBJICHUC

1. BuumarensHo
MIPOYHUTATH TEKCT

Bompoc 4.1.
YcTaHOBHUTE TOCIIE0BATEILHOCTD 3TANIOB O00pa IepcoHaia B

MOCJIEI0BATEIbHOCTH 3aIaHus U TYPUCTAYECCKON KOMITAHHH.

MOHSTh, YTO B

KauecTBE OTBETa IIpoBenenue codecenoBaHus

0XKHIACTCS

mocienoatenbHo | [TyOnmukarwst BakaHCHHI

CTb 3JICMEHTOB.

2. BaumarenbHO Apanranusa ¥ HaCTaBHUYECTBO

MIPOYUTATH

MIPEJUI0KCHHBIE OTt00p pesrome

BapHaHTHI OTBETA.

3. IToctpouts HcnbiTaTensbHbl cpok

BEPHYIO

nocnenoBarenbHo | [IpaBuibHas mocnenoBaTenbHOCTh: 2 -4 — 1 — 5 — 3

CTh U3

TIPEITI0KEHHBIX Bompoc 4.2.

3JICMEHTOB. Pacmonoxwre maru o BHEIPEHUIO HH)OPMAITMOHHOM CUCTEMBI

4. 3anucartp ynpasieHus orenem (PMS).

OykBEI/TI(PHI (B

3aBUCUMOCTH OT OO0yueHue nepcoHana pabore ¢ CUCTEMOi

3a71aHust)

BapuaHTOB oTBeTa | Bribop I1O nox 3amauwm orens

B HYXHOH

mocienoBatenbHo | IlepeHoc MaHHBIX U3 CTAphIX CHCTEM (MUTPAIIHS)

CTH: HampuMep,

F,N;K;LLE; B TecToBHIH 3aITyCK U OTIaIKa OMIHOOK

3aKymka JUICH3UA U 000pyIOBaHHA
IIpaBunbHas mocneaoBaTeNbHOCTh: 2 — 5 — 3 — 4 — 1

3amanue 1.BHuMaTeabHO Bompoc 5.1.
KOMOWHUPOBAHHOTO npountath TeKCcT | Otenb Ha 50 HoMepoB B CouM KallyeTcsl Ha BRICOKYHO TEKYy4eCTh KaIpOB:

THIIA C BEIOOPOM
OJTHOT'O MPaBUIILHOTO
OTBeTa U3

3a7aHus U
MOHATH, YTO B
KavecTBE OTBETa
0XKHIACTCS

TOPHUYHBIE YBOJBHSIOTCS depe3 2-3 mecsma. CoracHO MeXIyHApO HBIM
uccienoBanusaM B obnactu HR B Typusme, uto siBisiercs: Haubosee
BEPOSITHOH TIEpBONPUINHON?

A. Hu3kast 3apaboTHas miata (ToJabko GUHAHCOBBIN (PakTop)
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TIPEIIOKCHHBIX U

000CHOBaHHEM BBIOOPA

TOJIBKO OJWH U3
TIPEATI0KEHHBIX
BapUaHTOB.

2. BanmarensHO
MIPOYHUTATH
MPEJUI0KCHHBIC
BapHaHTHI OTBETA.
3. BeiOpats oauH
BEPHBIH OTBET.

4. 3anucaTh
TOJIBKO HOMEDP
(um OYKBY)
BBIOPaHHOTO
BapuaHTa OTBETA.
5. 3anucatp
apryMEHTEI,
000CHOBBIBAOIIH
€ BBIOOp OTBETA!
Hanpumep, 1 —3;
2-B

b. OtcyTcTBHE CHCTEM MOTHBAIMH, KAPbEPHOTO TIAHUPOBAHUS U CTHIICH
YNIPABIICHUS], BBI3BIBAIOIINX yJOBIETBOPEHHOCTD

B. IInoxue norogHsie yCiaoBuUs

I". Beicokasi KOHKypEHLUs Cpeu OTeNei

BriOepure BepHbIi OTBET U KpaTko 000CHYHTE €ro.

IIpaBunbuselil oTBET: b

O6ocHoBanue: MccienoBanus MoKaspIBaloT, YTO TEKYYECTh KaJpoB B
MHJIyCTPHH TOCTENPUMMCTBA CBsI3aHa HE TOJIBKO C OILUIATOM, HO M C
KOMMYHUKAIUSMH B MOJICJISIX YIIPABJICHUS, YAOBJIECTBOPEHHOCTHIO
HepCcoHaIa ¥ CTHISIMU ynpaBieHns. OTCyTCTBHE KapbepHOTO IUIAHUPOBAHUS
¥ MOTHBAIIUU KPUTUYHO .

Bompoc 5.2.

Brnanenen rocreBoro noma B KpbiMy pemnn cOKOHOMUTE U HE
BKJIaJIbIBATHCS B 00y4€HHe IIepcoHaia, cauTas, 4to "padora He cioxHas". K
KaKUM MOCJIEACTBHSM 3TO NPUBEET C HAMOOJIbIIEH BEPOSTHOCTBIO,
coryacHo aHanutuke 2026 ronga?

A. K pocty npuOblim 3a c4eT 5KOHOMHH Ha 3apIuiaTax

b. K magennto cepsuca, HAKOIUICHHUIO HETATHBHBIX OT3BIBOB M OTTOKY
TOCTEH

B. K aBTOMartuzaiuu Bcex mpoieccoB

I'. K nony4enuto rocyjapcTBEHHOM PEMUU 32 3KOHOMUIO

Bribepute BepHbIi OTBET U KpaTko 000CHYHTE €ro.

IIpaBunsbuslii oTBET: b

O6ocHoBanue: CucteMHbIE TPOOIEMBI CEPBHCA, XaMCTBO U MajicHHE
CTaH/IapTOB CO3/]aJI KPUTHYECKYIO MAacCy OTPHLATENbHBIX KEHCOB, KOTOPBIE
OTTAJKUBAIOT TyPHCTOB. VIHBECTUIIMN B IEPCOHAT — IJIaBHBIN aKTHB U
CIOC00 peIIeHNs KaZpoBOro rojaoAa .

3aaHne OTKPHITOTO
THIIA C PA3BEPHYTHIM

OTBCTOM

1. BEnmarensHO
MIPOYNUTATH TEKCT
3aJlaHus U MOHSTh
CyTh BOIIpOCA.

2 IIpogymats
JIOTHKY U
MOJTHOTY OTBETA.
3.3amucarb OTBET,
HCTIONB3YS YeTKHE
KOMIIaKTHBIE
(OpMYITHPOBKH.
4.B cnydae
pacueTHot
3aJ1auu, 3amucarhb
pEIlICHHE U OTBET

Bompoc 6.1.

Omnuumte MO MOTHBAIIMH NepcoHana B komnanuu Sandemans (Free
Tour). B uem ee ocobeHHOCTH?

Kpatkuit orBet: ['pl He MONYYal0T HUKCUPOBAHHYIO 3apIUIATY, HX JTOXO
— YaeBble TYPUCTOB. ITO MOTHBUPYET UX IIPOBOJUTH IKCKYPCHU
MaKCHMaJIbHO KaUeCTBEHHO W HHTEPECHO, YTOOBI OIYYHTh OOJIbIIE YACBBIX.
KoMnanus nomydaeT KOMHUCCHIO € IOI. IIPOJAXK M apeHIsl 30HTOB. Moxes
CO37aeT NPSAMYIO 3aBUCHMOCTh JJOXO0Za OT KauecTBa CepBHUCaA.

Bomnpoc 6.2.

[Touemy, 0 MHEHHIO IKCIEPTOB, MHPPACTPYKTYpa I0KHBIX KYPOPTOB
Poccuu nepecrana cooTBeTCTBOBAThH OXUIaHUSIM TyprcToB? HazoBute 3
MPUYIHHBI.

Kpatkuii otBeT: 1) [lepebou ¢ Booit u anekrpuiuectBoM B Kpeimy. 2)
IIpo6xu u nmorucTrdeckuit Koyamnc Ha Tpaccax Ky6anu. 3) Xaotnunas
3acTpoiika U BhIpyOKa 3eJICHbIX 30H, YHHUTOXKAIOIIAs TPUPOAHYIO LIEHHOCTh
KypOpPTOB .

Bompoc 6.3.

Kakne nHpOpMaIMOHHBIE TEXHOIOTHH UCTIONB3YIOTCS ISl YIIPABICHUS
pecypcamu B coBpeMeHHOM otene? [IpuBeante 3 nmpumepa.

Kpatkuii oret: 1) PMS (Property Management System) — s
yIpaBJieHusl HoMepHbIM GoHgoM 1 OpoHsiMu. 2) Channel Manager — st
CHHXPOHM3AIMU HAJIMYUS HOMEPOB Ha BCeX KaHajax mponax (Booking,
Ostrovok, cooctBenHbIi caiT). 3) CRM — i cOopa JaHHBIX O TOCTAX U
NEPCOHAIMN3ALMHU [TPEIIOKEHUI.

Bompoc 6.4.
B geMm 3aximouaeTcs mapagokce "UMIopTo3aMeIIeHus B TypusMe" 1o
cocrostHAIO Ha 2026 Toxa?
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Kpartkuit orBet: DhdexT nmnoprozamenienus ncuepnain ceds. BHyTpennuii
TypH3M OOJIbIIIC HE HIMEET PEIIAIONIETO [IEHOBOTO MPEUMYIIECTBA:
ctouMocTh oTapixa B Coun cpaBHsutacek ¢ Typrwer u Erunrom. Typuct
BBIOMPAET HE M0 MPUHIUITY MATPHOTH3MA, a II0 COOTHOLICHHUIO LICHBI U
Ka4ecTBa

Tema. OueHka nepcoHajia TYPUCTCKOT0 NpeanpUsiTUs

BBEIOpAaHHOTO BapHWaHTa
oTBeTa (Hampumep: 1-a;
2-b; 3-a)

THIT CIHIEHAPUH
3AJAHUSA B]IJIIHOJIHEHI/IH 3AJAHME C KTIOYAMA
3amanue 3akpeiToro | 1.BHEMaTenbHO Bompoc 1.1.
THTIA C  BHIOOPOM | mpouMTars TEKCT UYTo 13 NepeuncIeHHOr0 OTHOCUTCS K KOJIMYECTBEHHBIM ((prHAHCOBBIM)
OJTHOTO 3amaHus U NoHATh, 4yTo | KPI mis ouenku pabotel ruma’?
HPaBUJILHOTO B KauyecTBe OTBETa A. KosmmuecTBo 6iarojapHocTeil B KHUI'e OT3bIBOB
OTBCTA 13 | oxunaercs TOJIBKO b. Cpennuii pa3mep 4aeBbiX HA OJJHOTO TYPHCTA
HCCKOIbKHIX OJIMH u3 | B. CoboseHne crannapTos Gpenna (Gpopma, 30HT)
BapHaHToB HPeT0KEHHBIX I'. 3nanme NCTOPUUYECKUX AaT
TIPEATI0KEHHBIX BAPUAHTOB.
2. BuumarensHo IIpaBuibHblii oTBET: b
HpOYNTATh
IPEeJI0KEHHBIE Bompoc 1.2.
BapUaHThl OTBETA. Kakoif  Meronq  OIEHKM  IepcoHajla  NOApa3syMeBaeT  BU3UT
3. BeiOpath  0oauH | NPOBEPSIOLIETO IO BHIOM OOBIYHOTO KIIHEHTa?
BEPHBIN OTBET. A. AketupoBaHue
4. 3ammucatb TOILKO B. AttecTtanusa
HOMep (mwmm OyKBY) B. Taitnsrii nokynarens (Mystery Guest)

I". UnTepBsbio
IIpaBuibHbIi OoTBET: B

Bompoc 1.3.

CornacHo yueOHuky M. B. TIloneBoii, 4To W3 NEPEYHCIECHHOTO
OTHOCHUTCSI K COBPEMEHHBIM TEXHOJIOTHSIM YIPABJICHUS NEPCOHAIOM B
TOCTUHUYHOM cepBuce?

A. Tombko Benenue Tabens paboyero BpeMeH!

b. lenoBas oneHka 3()()eKTHBHOCTH U yTIpaBIICHNE MOTHBAICH

B. HcximounTenbHO AUCHUIIIIMHAPHBIE B3bICKAHUS

I'. 3amper Ha 0OydeHHEe epcoHaNa

IIpaBunsbublil oTBET: b

Bompoc 1.4.

YTo, COTJaCHO MCCICAOBAHUSAM, SIBISCTCS KIIFOUYEBHIM (HaKTOPOM
obecriedeHnsT BBICOKOTO Ka4eCTBAa TOCTHHIUYHBIX YCITyT?

A. Jloporoii peMOHT

b. MoTuBauus nepconana

B. Ygaunoe pacnonoxenue

I'. UzBecTHEIi Openn

IIpaBunbuselil oTBET: b

3amaHue 3aKphITOTO
THIA Ha
YCTaHOBIICHHE
COOTBETCTBHS

1.BHuMaTensHO
MPOYUTATD TEKCT
3aJaHMs U TOHSATH, YTO

B KauyecTBE OTBETa
O0KHIAOTCS napsl
2JIEMEHTOB.

2. BuumareapHO

npoyuTarh 00a crmcka:
cnucok 1 — BOMpOCHI,
YTBEpXKACHHS, (aKThI,
HOHATHS U T.1.;

Bompoc 2.1.
YCTaHOBUTE COOTBETCTBUE MEXkAY METONOM OLEHKH MEpCOoHaja U €ro
XapaKTePUCTUKOM.

Kononka A (Meton)

1. TaliHbIl TOCTH

2. DK3aMeH/TeCTUpOBaHNE
3. 360 rpanycoB

Kononka b (Xapakrepuctuka)
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CIIFICOK 2 -
YTBEPIKICHIUS,
CBOWCTBAa OOBEKTOB U
T.JI.

3. ComnocTaBHUTH
JJIEMEHTHI crucka 1 ¢
JJIEMCHTAMU CIIHACKA 2,
chopMHUpOBATh  MApPHI
JJIEMEHTOB.

4. 3anucaTb MNOMapHO
OykBel u 1ubps (B
3aBHCHMOCTH oT
3a/IaHNsI)  BapUAHTOB
OTBETa (Hanpumep:
l1c;2a;3g;4d;5f;6b;7¢)

A. OneHka 3HaHUH ¥ KOMITETEHITUH B opMe TecTa
b. TlpoBepka kayecTBa cepBrUCa HHKOTHUTO
B. Omnpoc kosuter, pyKoBOAUTENEH 1 MOAYNHEHHBIX

*[IpaBunbHelil oTBeT: 1-b, 2-A, 3-B*

Bompoc 2.2.
YcTaHOBUTE COOTBETCTBHE MEXIYy OTarnoM paboThl COTPYIHHMKA H
HHCTPYMEHTOM OILIeHKH/BO3CHCTBYA.

Kononka A (Dram)
1. Apmanrranms

2. Tekymas pabota
3. O0yueHue

Kononxka b (MuHCTpyM™MEHT)

A. HacraBHunuecTBO, welcome-TpeHHHT

b. KPI, exxemecsuHbIil peHTHHT

B. TpeHUHT 10 TOBBIIICHUIO KBATU(PUKAIIAN

*[IpaBunbHbBId OoTBET: 1-A, 2-b, 3-B*

3amaHue 3aKpBITOTO
TMIA C BBIOOpPOM
HECKOJIBKUX
MPABHIBHBIX
OTBETOB u3
HECKOJIbKUX
BapUaHTOB
NPe/II0KEHHBIX

1. BuumarensHO
MPOYUTATH TEKCT
3allaHus U TIOHATh, YTO
B  KauecTBe OTBETa
OKH/IaeTCSI HECKOJBKO
MPaBWIBHBIX  OTBETOB
u3 MIPEIOKEHHBIX
BapHaHTOB.

2. BrnmatensHO
MPOYUTATH
MPE/II0KCHHBIC
BapHaHTHI OTBETA.

3. BriOpaTh HECKOJBKO
MPaBUJIBHBIX OTBETOB.
4. 3ammcatb TONBKO
HOMepa (Wi OyKBBI)
BBEIOpAaHHOTO BapHWaHTa
oTBeTa (Hampumep, 1;
3;4,5uA;C;D)

Bompoc 3.1.

Kakre KOMITOHEHTHI BKJIFOYACT B ce0s cucteMa OleHKH 3 dekTuBHOCTH
NepcoHana B Typusme?

A. ®uHaHCOBBIE TIOKA3aTeNN (BEIpyYKa Ha COTPYIHHUKA, JaeBhIC)

b. KiimeHTckue oneHKH 1 OT3BIBBI

B. LIgeT popmel coTpyaHmKa

I'. Cobntonenue cranapToB OpeHaa

J1. 3HaHUEe MHOCTPAHHBIX S3BIKOB (IIPOBEPSETCS)

IIpaBunbHbie oTBeTH: A, b, I, []

Bompoc 3.2.

Kakwe TemMBI JOKHBI BXOJUTH B TPEHHUHT 110 TTOBHIIIEHIIO KBATH()UKAIIIH
JUTSI TUIOB, 9TOOBI TIOBBICUTH MX 3P(EKTUBHOCTH?

A. TeXHUKH CTOPUTEILIMHTA

B. MeTobl MATKUX TPOJIaXK JOMOTHUTEIBHBIX SKCKYPCHI

B. Byxrantepckuii yuet B TypusMe

I'. PaGoTa ¢ BO3pakeHUSIMH U CIIOKHBIMHU TypUCTaMHU

I[. CTaHL[apTI)I BHCHIHCTO BUAA U 6peHL[a

IIpaBunbubie otBeTH: A, b, I, [T

3aﬂaHI/Ie 3aKpBITOI'O

THIIa Ha
YCTaHOBJICHUEC
IOCJICA0BATCIIHHOCT
n

1. BHumaTensHO
MPOYUTATH TEKCT
3aJaHusl U MOHSATh, YTO
B KayecTBe OTBETa
0XKHIaeTCs

Bompoc 4.1.
VYcraHOBUTE — IMOCIIENOBATENHEHOCTh
HepcoHalia B KOMIIaHUH.

pa3pabOTKH  CHCTEMBI  OIICHKH

Br16op kmodeBsIx mokazarenei agpexruBaocTr (KPI)
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MOCJIEI0BATEIEHOCTD
3JIEMEHTOB.

2. BrnmatensHO
MPOYNTATH
MPEIOKEHHBIE
BapHaHTHI OTBETA.

3. Ioctpours BepHYIO
MOCJE0BATENbHOCTh
u3 NPE/TI0KEHHBIX
SJIEMEHTOB.

4. 3ammcatp
OyKBEI/TI(PHI ®
3aBHCHMOCTH oT
3a/IaHnsI)  BapUAHTOB
OoTBETa B  HYXHOH
MOCJE0BATENbHOCTHU:
Harpumep, F; N; K; [
E;B

Omnpenenenue neei oreHKH (71 9ero OICHUBAECM )
Brenpenue cucteMsl 1 cO0p AaHHBIX

Br16op MeTo10B cOopa nHpOpMannu

IIpaBunbHas nociaeoBaTeNnbHOCTE: 2 >4 — 1 — 3
Bompoc 4.2.

Pacrnonoxure  srarmsl
MPABHIILHOM TIOPSIJIKE.

NPOBEACHUS TpPEHWHra Uil TepcoHala B

PoneBsie urpsl u 0TpaboTKa HABBIKOB

C6op oOpaTHOH CBS3M M aHAIM3 PE3YJILTATOB
Teopernueckuii 610K (cTaHIAPTHI, TEXHUKH)
Pa360p KOHKPETHBIX KEHCOB M3 TIPAKTHKH

[IpaBunpHast MoCIeNOBATENLHOCTD: 3 — 4 — 1 — 2

3amanue
KOMOWHHPOBAHHOTO
TMIA C BBIOOpPOM
OJTHOTO
MPaBUIBHOTO
OTBeTa u3
NPE/UIOKEHHBIX |
000CHOBaHHEM
BEIOOpA

1.BEBMaTeasHO
MPOYUTATD TEKCT
3aJJaHMS U HOHATH, YTO

B KayecTBE OTBeETa
0XKHJIAETCS TOJBKO
OJIH u3
MIPETIOKEHHBIX
BapHAHTOB.

2. BuumareapHO
MPOYUTATH
MPE/II0KCHHBIC
BapHaHTHI OTBETA.

3. BeiOpats  oauH
BEPHBIN OTBET.

4. 3amnucath TOJIBKO
HOMep (mwmm OyKBY)

BBEIOpAaHHOTO BapHWaHTa
OTBeTa.

5. 3anmcath
apryMeHTBI,
000CHOBBIBAIOIIHE
BBIOOD oTBeTa!

Hanpumep, | —3;2-B

Bomnpoc 5.1.

IMocne BHEIpECHHS €XKEMECAYHOTO PEUTHHra THIOB, OCHOBAHHOTO Ha
CyMME YacBBIX, B KOMIIAHHH OOHAPYKHIIU, YTO THIBI CTAIU arpECCHBHO
HaBS3bIBATH CYBCHUPBI W JIOMOJHHUTCIBHBIC TYpPhl, YTO BBI3BAIO
HETaTUBHBIC OT3BIBBL. UTO OBLIO YIIYIIEHO B CUCTEME OI[CHKH?

A. ®uHaHCOBBIE MTOKA3aTCIIH

b. KadecTBeHHBIE TOKA3aTENH U YAOBIETBOPEHHOCTH KITMEHTOB

B. CxkopocTh mpoBeIeHNs SKCKYPCHT

I'. 3nanue Marepuana

BriOepure BepHbIi OTBET U KpaTKo 000CHYHTE €ro.

IIpaBunsuelil oTBET: b

O6ocHoBanue: Cuctema OlLEHHMBaJIA TOJIBKO (DMHAHCOBBI Pe3yJbTaT, HO
HE Y4YUTHIBaJa KayeCTBO OOCIYXMBAaHHMS W OMOLMH KIHUEHTOB. OTO
TIPUBEJIO K ITepekocaM B noBeaeHny. HyxHo Brintouats B KPI kinenTckne
OLICHKH U OT3bIBHI.

Bompoc 5.2.

MeHnemxep OTeNs CUUTAET, YTO MPOBOIUTH TPEHUHTH IJIS ITepcoHaia —
mycTasl TpaTa BPEMEHH, TaK Kak "BCEX BCEMY HAy4WIIM IpU MpHeMe Ha
paboty". Kakoit puck Ijist OTensl SIBISCTCS HAUOOJBIIMM MPU TaKOM
nogxoze?

A. Puck nepepacxojia MOIOIUX CPEICTB

b. Puck mnanmeHusi craHAapTOB CepBUCAa U HAKOIUICHHUS HETaTUBHBIX
TIPUBBIYEK

B. Puck cnumkoM OBICTPOT0 KapbepHOTO POCTa COTPYAHUKOB

I'. Puck cHU>KEHUS HAJIOTOB

Bri6epute BepHBIN OTBET U KPAaTKO OOOCHYHTE €ro.

IIpaBunbublil oTBET: b

O6ocHoBanue: bes perynsipHoro o0y4eHus ¥ OBBIICHHS KBATH(DUKALIUT
COTPYJHMKH "3aMBUIMBAIOTCS", MepecTaroT coONoaTh CTaHAapThl, HE
3HAIOT HOBBIX TEXHUK. DTO BEJET K IMaJCHHUIO KAauyecTBa CEpBHCA, UTO
KPUTHYHO B YCJIOBUSIX BHICOKOH KOHKYPEHIMU
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3amaHue OTKPBITOTO
THIA c
pa3BepHYTHIM
OTBETOM

1. BuaumarensHo
NpOYHTATh TEKCT
3aJaHusl ¥ TOHATh CYTh
BOIIpOCA.

2.IIpomymarth JOTHKY U
MOJTHOTY OTBETA.

3.3anucarh OTBET,
UCTIONB3YS YETKHE
KOMITAKTHBIC
(hOopMyITHPOBKH.

4.B cmydyae pacueTHOM
3aa4H, 3armcaTth

pPEeUICHUEC U OTBET

Bompoc 6.1.

OnuimTe CTPYKTypy TPEHHHIa MO MOBBINICHUIO KBaTU(pUKAMU IS
ruioB (4 yaca). Kakue OJIOKH OH JTOJKEH BKITFOYAThH?

Kpatkwuii otBet: 1) AHanu3 nmpo6iieM ¥ THITUIHBIX OMHUOOK (TI0 OT3BIBAM).
2) TeXHUKH CTOPHUTEIUIMHTA W I0JaYu Martepuana. 3) Msrkue mpoaaxu
(xak mpeasyaraTh 0T YCIYTH HEHaBs34nBo). 4) PaboTa ¢ Bo3paxeHUIMHU
U CIIOKHBIME TocTsAMHE. 5) CTaHgapTh OpeH/Ia 1 BHEIIHETO BHIA.

Bompoc 6.2.

HazoBuTe Tpu rpynmbsl KpUTEpUeB JJisi OLEHKH d(PPEKTUBHOCTH pabOoThI
COTpY/JHHKA TYPUCTUUECKON KOMITaHHH.

Kpatkuit otBer: 1) @unancoBble (00beM Mpofax, CpeJHUH UeK,
BBITIOJTHEHHE TUIaHA, pa3Mep JaeBbIxX). 2) KimeHnTckue (OLeHKH B OT3bIBAX,
KOJIMIECTBO MOBTOPHBIX oOpareHut, OmaromapHOCTH). 3)
KagecTBeHnHbIe/IpodeccoHanbHbIe (COOMI0ACHNE CTAaHIapTOB, 3HAHHE
MPOAYKTa, OTCYTCTBHUE Kayi00).

Bompoc 6.3.
[ToueMy B HHAYCTPUH TOCTCIPHMMCTBA TaK BaKHAa CHCTEMa
HacTaBHUYECTBA?

Kparkuit otBer: Cdepa Typu3ma nMeeT BBICOKYIO TEKy4ecThb KaJpOB.
HacraBHHYeCTBO 03BOJISIET OBICTPO aJaNTHPOBATh HOBUYKOB, MEpeaTh
HE TOJbKO (hopMasbHbIE 3HAHMS, HO M KYJIbTYpy CEepBHCa, "HElUCaHble
mpaBmiIa", YTO CHIKAET CTPECC HOBOTO COTPYJHHKA W MOBBIMIACT
Ka4eCTBO YCIIYT C MEPBBIX THEH paboTHI .

Bompoc 6.4.

Uro Ttakoe meron oueHku "360 rpaxycoB" M NpUMEHMM M OH B
TypHCTHYECKOM On3Hece?

Kpatknit otBeT: DT0 METOX, MPU KOTOPOM COTPYAHHUKA OLIEHUBAIOT BCE,
KTO C HUM B3aUMOJICHCTBYET: pyKOBOAUTEINb, IOJUYMHEHHbIE, KOJUIETH, a
TaKke OH caM (caMOOlleHKa). B Typusme npuMeHHMM sl yIpaBiIeHIIEB
(MeHeIDKepOB, CTApUIMX T'MAOB), YTOOBI MOJIYYUTh OOBEMHYIO KapTHHY
€ro KOMIICTEHIIMH M CTUIISL pabOTBHI.

eMa. JKOHOMHYeCKas JeATeJIbHOCTh TYPUCTCKOI0 NpeANPUATHSA

TN
3AJIAHMS

CHEHAPUUA
BBIITOJIHEHUA

3AJJAHHUE C KJIIOYAMUA

3amaHue 3aKphITOTO
THTIA C BEIOOPOM
OJTHOTO
MPaBHIBHOTO
OTBETa U3
HECKOIIbKUX
BapHaHTOB
MPE/IIOKESHHBIX

1.BaumarenbHO
MPOYUTATH TEKCT
3a/laHus ¥ TIOHSTh, 9TO
B Ka4eCTBE OTBETA
OKH/IAETCSI TOIBKO
OJIUH U3
MpeI0KEHHBIX
BapHaHTOB.

2. BHumarensHO
MPOYUTATH
TIPEIOKEHHBIE
BapHaHTHI OTBETA.

3. Bwibpats onuH
BEpHBII OTBET.

4. 3anmcaTh TOIBKO
HoMep (wu OYKBY)
BBIOPAHHOTO BapHaHTa
oTBeTa (Hampumep: 1-a;
2-b; 3-a)

Bompoc 1.1.

Yro takoe ADR (Average Daily Rate) B roctuaudHOM OHM3HECE?
A. Cpennsist 3arpy3Ka oTens 3a Iepruo.

b. Cpennsist ieHa MpoAaHHOTO HOMEPA B CYTKH

B. Bripyuka Ha 1OCTYIIHBII HOMED

I'. IIpu6bLIE OT pecTopaHa

IIpaBunbuselil oTBET: b

Bompoc 1.2.

[o naHHBIM aHAJIHUTHKH, KAaK M3MEHHJIACH 3arPy3Ka HCTOPUUECKHX
oteneit B kinactepe "BaTckoe" mocie peHOBaMK U CMEHBI
MTO3UITHOHUPOBAHUS?

A. Ymana ¢ 90% mo 16%

B. Berpocna ¢ 16% mo 72%

B. Ocranace 6e3 u3MeHeHMI

I'. Beipocna He3HaunTeNIHHO (Ha 5%)

IIpaBunbublil oTBET: b

Bompoc 1.3.

Kakoii daxTop, Mo MHEHHUIO SKCIIEPTOB, MO3BOIAET TyPUCTHIECKOMY
OM3HeCy CHU3UTH 3aBHCHMOCTH OT CE30HHBIX KoJiebaHuii cripoca?

A. TloBBIIIICHNE TIEH B HU3KUH CE30H
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b. Pa3paboTka mporpaMm st MEKCE30HbS (MEPOTIPUSATHUS, PETPUTHI)
B. 3akpriTue otens Ha 3UMY
I". VBosnbHEHME BCEro nepcoHana 3uMoi

IIpaBwiibHbIii oTBET: b

Bompoc 1.4.

Yro npounszouuio co cpeauum tapudom (ADR) B otemnsix "Bsrckoe"
HocJe 3aBepLICHHs HHBECTUIIMOHHOTO MPOeKTa?

A. CHusuics Ha 50%

B. Beipoc Ha 179% (c 2 430 mo 6 783 py6.)

B. Ocrancs npexxaum

T". Beipoc He3HAUYUTENBHO

IIpaBunbuselil oTBET: b

3amaHue 3aKphITOTO
THIIA Ha
YCTaHOBIICHNE
COOTBETCTBUS

1.BaumarensHO
MPOYUTATH TECKCT
3aJaHus U IOHATh, YTO
B Ka4eCTBE OTBETA
OKHAJAIOTCS TIaphI
3JIEMEHTOB.

2. BHUMaTenbHO

MPOYUTATH 00a CITHUCKA:

CIHCOK 1 — BOTIPOCHI,
yTBEpKICHHUS, (HaKTHI,
TIOHSATHS | T.]T.;
CITUCOK 2 —
YTBEPIKICHHUS,
CBOWCTBa OOBEKTOB U
T.JI.

3. ComnocTaBHUTH
3JIEMEHTHI cIMCKa 1 ¢
3JIEMEHTAMHU CIIHACKA 2,
c(hopMHUPOBATH HAPHI
3JIEMEHTOB.

4. 3anucaTh NoNapHo
OykBbI 1 IUDPHI (B
3aBHCHMOCTH OT
3a/IaHNs) BApUAHTOB
oTBeTa (HampuMmep:
lc;2a;3g;4d;51;6b;7¢)

Bompoc 2.1.
YcTraHOBUTE COOTBETCTBHE MEXKY (PMHAHCOBBIM MOKa3aTeJIEM U €ro
3HAYCHHEM.

Kononka A (IToka3arenp)
1. ADR

2. 3arpyska (Occupancy)
3. RevPAR

Kononka b (3HaucHue)

A. TIporieHT 3aHATHIX HOMEPOB

b. Cpennsist ieHa IPOJAaHHOTO HOMeEpa

B. Bripyuka Ha goctynHsiit Homep (ADR * 3arpyska)
*[IpaBwibHbIN oTBET: 1-b, 2-A, 3-B*

Bompoc 2.2.
YcTaHOBHUTE COOTBETCTBHE MEXIY MApPKETHHIOBOH CTpaTerHel u ee
CYTBIO.

Komnonka A (Crpaterus)
1. AuBepcudukarus

2. TapretupoBaHue

3. PeObpennuar

Komnonka b (Cyts)

A. Co3nanue TeMaTH4eCKuX makeroB (ractpo, wellness)

b. Ilepexon ot "kpoBaTtu y Mops" K "cMbIcTy IpeObBaHUS"

B. Brinenenue koHKpeTHOMH 1ieneBoi aynuropuu (Hanpumep, MICE)

*[IpaBunbHblit oTBeT: 1-b, 2-B, 3-A*

3amaHue 3aKphITOTO
TUIA C BBIOOPOM
HECKOJIBKUX
MPABHIBHBIX
OTBETOB U3
HECKOJIBKUX
BapUaHTOB
NPe/II0KEHHBIX

1. BaumarenpHO
MPOYUTATH TEKCT
3aJaHus U IOHATE, YTO
B KQUeCTBE OTBETA
02KHIA€TCSI HECKOILKO
MPaBUIBHBIX OTBETOB
13 TIPEIIIOKEHHBIX
BapHAHTOB.

2. BHUMaTenbHO
MPOYUTATH

Bompoc 3.1.

Kakue niaru Briroyaer B ce0st pa3paboTka MapKeTUHIOBOH CTpaTeruu
TYPUCTUYECKOTO NPEANPUATUSA?

A. Ananus neneoil aynutopuu

b. Ouenka KOHKYPEHTHOTO OKPYKEHHS

B. Pa3zpaboTka yHHKaJIHHOTO TOPTOBOTO MPEIIOKEHHS
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HpeI0KEHHBIC
BapUaHTHI OTBETA.

3. BIOpaTh HECKOJIBKO
MPaBHIBHBIX OTBETOB.
4. 3anucaTb TOJIBKO
HoMepa (Wi OyKBBI)
BBIOpaHHOT'O BapHaHTa
oTBeTa (Hampumep, 1;
3;4,5uA;C;D)

I'. Cincanne ctapbIx OCHOBHBIX CPE/ICTB

J1. BeiOop KaHAJIOB MPOIBUKECHHIS

IIpaBunbHbie oTBETH: A, b, B, J1

Bompoc 3.2.

Kakne dakTopbl cnoco6cTBOBaNM yCreXy SKOHOMUYECKONH MOJIEITN
knacrepa "Bstckoe"?

A. OpueHranus Ha OJHOJIHEBHBIX TypPHCTOB

b. Coznanne OyTHK-OTEINEH U TIIIMIIMHTA BMECTO JCHIEBBIX HOMEPOB
B. IlpuBneyenne ratexecriocoOHOM ayauTopun U3 MOCKBBI

I'. CHmxeHue 1eH /Il NPUBJICYEHHsT MaCCOBOTO TypUCTa

J1. Pa3BuTHe JONONHUTENBHBIX YCIYT (CHa, pECTOPaHbl, MY3€H)

IIpaBunbnbie oTBeTH: b, B, /]

3amaHue 3aKphITOTO
THIIA HA

1. BunmarensHO
MIPOYUTATH TEKCT

Bompoc 4.1.
YcraHoBUTE MOCIIEI0BATEIBHOCTD 3TAOB COCTABIICHUSI OI0/KeTa

YCTaHOBJIICHHE 3aJlaHus U TOHSTh, YTO | TYPUCTHYCCKOTO MPEANPHUITHS HA TO/I.
MOCJIC/IOBATENILHOCT | B KQU€CTBE OTBETA
" OXKHJAeTCs [Iporao3upoBanue 10X010B (BBIPYUYKH)
MOCJIE/I0OBATENILHOCTD
3JIEMEHTOB. AHanu3 pakTHIeCKUX IMoKazaTesei mpomioro rojaa
2. BEumarensHO
MIPOYNTATH [TmarnpoBaHme pacxomoB (MOCTOSHHBIX M TEPEMEHHBIX)
MPEIOKEHHBIE
BapHaHTHI OTBETA. Pacger uncToit npuOsITH 1 peHTabeTbEHOCTH
3. IlocTpouts BepHYIO
MOCIIEIOBATENHHOCTD dopmupoBanue OroKeTa ABmKeHHS AeHekHbIX cpeacts (BIAC)
U3 TPETIOKCHHBIX
3JIEMEHTOB. IIpaBunbHas nociaegoBaTeNbHOCTh: 2 > 1 53 -5 —4
4. 3anucaTb
OykBEI/TI(DPE (B Bompoc 4.2.
3aBHCHMOCTH OT Pacrmonoxwure B mpaBMIIEHOM HOPSIIKE IIATH MO aHATTN3Y KOHKYPEHTHOTO
3a/1aHusI) BApUaHTOB OKPY>KEHHSL.
OTBETA B HY>KHOU
MOCJIEA0BATEIHHOCTH: C60op nHpOpMAIHH O IIEHaX KOHKYPEHTOB
Harpumep, F; N; K; I;
E; B CocraBiieHHE CIIICKA OCHOBHBIX KOHKYPEHTOB
[Nocemenne 00bEKTOB KOHKYPEHTOB (TalfHBII I'OCTH)
OmnpeneneHne CHIIBHBIX U CIIA0BIX CTOPOH KOHKYPEHTOB
CpaBHHUTENBHBIN aHATTN3 M BEIBOJBI
IIpaBunbHas nocaenoBaTenbHOCT: 2 >3 —> 1 >4 — 5
3amanue 1.BHuMaTensHO Bompoc 5.1.
KOMOWHHPOBAHHOTO | MPOYHUTATH TEKCT B otene "Mopckoii 6pu3" 3arpyska cocrasisier 70%, ADR — 5000 pyo®.

TUIA C BBIOOPOM
OJTHOTO
pPaBHIBHOTO
OTBETa U3
NPE/IOKEHHBIX U

3aJaHus U IIOHATE, YTO
B Ka4eCTBE OTBETA
0XKHIa€TCS TOJIBKO
OJIVIH M3

Paccunraiite RevPAR (BbIpyuKky Ha HOCTYNHBIIT HOMED).
A. 5000 pyo®.

b. 3500 py6.

B. 7000 py6.

I'. 350 pyo®.
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000CHOBaHHEM
BEIOOpA

TPEIOKESHHBIX
BapHaHTOB.

2. BEumarensHO
MPOYNTATH
MPEIOKEHHBIE
BapHaHTHI OTBETA.

3. BeiOpats ouH
BEPHBIN OTBET.

4. 3anucaTb TOJBKO
HoMep (w1 OYKBY)
BBEIOpAaHHOTO BapraHTa
OTBETA.

5. 3amucats
apryMeHTHI,
000CHOBBIBAIOLIHE
BBIOOD OTBeTA!
Hanpumep, 1 —3;2 —
B

BriGepure BepHBIH OTBET U KPaTKO 00OCHYHTE €T0.

IIpaBmibHblii oTBET: b

*O6ocuoBanue: RevPAR = ADR * 3arpy3ka (B koaddummente). 5000
py6. * 0,7 =3500 py6. 310 IOKa3BIBAET, CKOJIBKO B CPEIHEM OTENb
3apabaThIBaeT ¢ KaXJI0ro HoMepa (Jaxe mycToro).*

Bompoc 5.2.

[Ipumopckuii otenb B MexXce30Hbe (OKTSAOpb-arpesb) IIycTyeT.
Brnanenen pemaer IpocTo 3aKphITHCS Ha 3UMY, YTOOBI COKOHOMHTH Ha
OTOIUICHHUH U 3apIuiaTe. DKCIEPTHI 0 AHTHKPU3UCHOMY YIIPaBICHHIO
CUYMTAIOT 3TO omMOKOH. Kakast anbrepHaTHBHAS CTpaTETHs
pexoMeHayeTcs A oOecreueHus yCTOHInBOCTH On3Heca?

A. CHIDKeHHE TIeH 70 IEMITUHTOBBIX YPOBHEH

b. Pa3paboTka cOOBITHHHBIX IPOTPaMM JJIsl MEKCE30HbS (apT-
PE3UICHIIUH, PETPUTHI, MEPOTIPUATHS JJIs1 MECTHBIX)

B. Cnaua oTenst B 10JITOCPOYHYIO apeHy 1o/ ouc

I'. [Ipomaxa 6u3Heca

Bribepute BepHBIN OTBET M KPAaTKO OOOCHYHTE €ro.

IIpaBuibHbIi 0TBET: b

O6ocHoBanue: Ctparerus "cTUpaHUs TpaHUI] Ce30HA" 3a CIET HOBOTO
KOHTEHTA (MEPOIPUSITHS, PETPUTHI) TIO3BOJISIET TUBEPCUPUITUPOBATH
BBIPYYKY, COXPAHUTh KaJpBl 1 CHU3UTH 3aBUCHUMOCTB OT KalpHU30B
JICTHETO CIpoca, 00eCeynBas CTPaTeru4ecKy0 YCTOWYHBOCTD

3aanue OTKPBITOrO
THIA C
pa3BepHYTHIM
OTBETOM

1. BuumarenbHo
MPOYMTATh TEKCT
3a/laHus ¥ TIOHATH CYTh
BOIIpOCA.

2.IIpomymarhb JOTUKY U
MIOJTHOTY OTBETA.
3.3ammcaTh OTBET,
UCIIONIb3Ysl YETKHE
KOMITAKTHBIC
(hopMyITHPOBKH.

4.B cny4ae pacueTHOU
3aJa4y, 3arncarh
permieHne 1 OTBET

Bompoc 6.1.

OO6wbsicante paszauiry Mmexay ADR u RevPAR. Kakoii moka3zaTens jydie
oTpakaeT 3(p(EKTUBHOCTH YIIPABICHUS HOMEPHBIM (OHAOM?

Kpatkwuii otBeT: ADR — cpennss niena npoganHoro Homepa. RevPAR
— BBIpYYKa Ha JIOCTYIHBINA HOMEp (YUUTBHIBACT U IICHY, U 3aTPYy3KY).
RevPAR nyuiire, Tak Kak MOKa3bIBaeT, HACKOJIBKO 3 (HEKTUBHO OTEIb
MpoJaeT CBOM HoMepa B 1esioM. MokHO uMeTh Bbicokuit ADR, HO
HH3KYIO 3arpy3Ky, 1 RevPAR Oyner Huzkum.

Bompoc 6.2.

Kakne n3meHeHus B 1IeI€BOH ayANTOPHUHU U TIPOAYKTE 00ECIICUMITN
SKOHOMMUYECKHH ycnex npoekra "Bsrckoe"?

Kpatkwuii orBer: KoMnaHus cMeHHIIa OPHEHTALUIO C OJHOIHEBHBIX
TYpPHUCTOB "cepeOpsHOTO Bo3pacTa’ U3 COCETHUX PETHOHOB Ha
IUIATEXKECTIOCOOHYIO ayAUTOPHIO 13 MOCKBBI, HIIYIIYIO Kaue€CTBEHHBIN
oTIbIX Ha 2—4 nHA. [IpoayKT U3MEHHIICS: BMECTO JACIHIEBBIX HOMEPOB —
OyTHK-OTEINH, TIIIMIIUHT, CT1a, PEeCTOPaHbl, My3€HHBIN KIIacTep .

Bompoc 6.3.

HasoBute oCHOBHBIE pa3/iesibl MAPKETHHIOBON CTpaTeruu
TYPUCTHYECKOTO HPEANPHUSITHSI.

Kpatkwuii otBet: 1) AHanm3 peiHKa (EMKOCTB, TPEH/BI). 2) AHAIIN3
[IeJIeBOH aymuTOpHH (MIOPTPET KIUEHTA). 3) AHAIN3 KOHKYPESHTOB (MX
CHJIbHBIE U Cl1abbie cTOpoHbI). 4) Pa3paboTka YHUKAIEHOTO TOPTOBOTO
mpemioxkenus (YTII). 5) Lenoas crparerus. 6) [Inan mpoaBmKeHHs
(xanausl, Oromker). 7) [Ipornos nponax.

Bompoc 6.4.

[Touemy B COBpEMEHHBIX YCIOBHAX TyPUCTHIECKOMY OH3HECY
PEKOMEHIYETCSI IEPEXOANTD OT CTPATETHUH "KOWKO-MeCTO" K CTpaTeruu
"KypaTop BHeuaTieHui"?

Kpartkuit orBeT: PBIHOK nepeHachIIIeH NPOCTHIMH NPETI0KEHHSIMHU.
TypHCTHI HIIIYT SMOIMH U YHUKAIBHBIN OMBIT. CTpaTerus "KypaTop
BIIEUATIICHUI" (CO3aHNe TEMaTHIECKUX ITAKETOB, YKCKYPCHH, COOBITHI)
MO3BOJISIET BBIACIUTHCS CPEIM KOHKYPEHTOB, H30€XKaTh LIEHOBOTO
JICMITHHTA U [TOBBICUTD JIOSITBHOCTH KIIMEHTOB, TOTOBBIX IUIATHTH 32
YHUKAJILHOCTb, & HE POCTO 32 HOYJIeT
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WHcTpykuus 1o BHIMONIHEHUIO. BEIOpaTh 01MH NMpaBMIIbHBIA OTBET

Kputepuu onienrBanus: * 5 6a10B BBICTABIISETCS, €CJIM 00y4daromuics oTBeTH1 mpasmibHO Ha 100-85%
3amaHuii Tecta; ¢ 4 Oajia BBICTABISETCS, eclii oOydaromuiics orBeTun Ha 84-69 % 3anmanuii; * 3 Gauna
BBICTABJISIETCS, €CNM oOydwaromuiics oTBeTun Ha 68-50% 3amanmii; 2 Oanga BBICTABISCTCS, €CIH
oOyuJaromuiicsi OTBeTUI MeHee, ueM Ha 50 % 3amaHuii.

KonTpoJsbHasi Touka B popme qucnyTta (yCTHasA).
1. UeMm xapakTepu3yercs BaJOBOM BHYTPEHHUH MPoayKT? Kakumu MeTojaMu OH UCUHCIISIETCA?
2. Yrto Takoe n00aBICHHAS] CTOMMOCTE?
3. [laiite onpeneneHre TEPMUHYKMHBECTULIAI.
4. Kakue (akTopbl OKa3bIBAIOT BIUSHUE HA TypU3M?
5. Ha3zoBuTe npu4HHbI, KOTOPHIEKTOPMO3ST» Pa3BUTHE TypU3MA.
1. B ueM cocTodaT mpaBoBbIe MPU3HAKU IOpUIAYECKOro Juna? 2. B yem 3akiiio4aroTcsi BO3MOXHBIE LI€TU
JEeSATENIbHOCTH TypUcTHUecKoro npeanpusatusa? 3. OT kakux (akTopoB 3aBUCUT BBIOOP OpraHM3allMOHHO-
npaBoBoOi (opMBI TypUCcTHUECKOTO npennpuarus? 4. Kakosa ponb ¢panyaiisuara B Typuszme?
1. Uto Takoe skoHOMUYecKas 3 PexTuBHOCTh Typusma? 2. UeM oTiaM4aeTcss MOHATHE OCHOBHBIX (JOHIOB
0T 00OPOTHBIX CPEACTB TypUcTUYecKoro npeanpusaTus? 3. KakoBbl mpu3Haky Kiaccu(UKau OCHOBHBIX
donnoB B Typusme? 4. Kakumu mokaszareiasiMu XapaKTepU3YyeTCsl JBUKEHHE U COCTOSIHHME OCHOBHBIX
dounon? 5. Kak ompenensercs ¢gonmootmaua u Gonmoemkocts? 6. [laiiTe ompeneneHue 0OOPOTHBIM
cpenctBam. 7. OxapakTepu3yHTe COCTaB 00OPOTHBIX CPEACTB
Kpurepun onennBanus:
[IpencraBnenue Touku 3peHus. OneHuBaeTcsl Y4ETKOCTh PEYH, UCIIOJIb30BAHNE 3aMETOK, YOAUTENbHOCTD
NPEUIOKEHHH, a TaKkXkKe BJIaJeHUE COOON: HEMPUHYKIEHHOCTh, YCTAHOBJICHUE 3PUTEIBHOTO KOHTAKTa C
ayIuTOpuel, yBaXXUTEIbHOE OTHOILIEHUE K OMITOHEHTaM.
Crpateruss BbIcTyuieHHs. OL€HUMBAaeTCsl OpraHu3alMs pedd U PUTOpHKA: TIIATEIBHOCTh U
IeJICHAIIPaBICHHOCTh apryMEHTAINH, UCII0JIb30BaHNE BpEMEHH, yOequTeNbHbIe POPMYITUPOBKH.
Conepxxanme. OneHHBAETCS KayeCTBO J0Ka3aTeIbCTB M 3((EKTUBHOCTH oInpoBepkeHuil. Hampumep,
Jorudeckas v (pakTudeckass 000CHOBAaHHOCTH apTyMEHTOB, 3aIIUTa OT KOHTPAPTYMEHTOB.
Komannnas padora. OrieHnBaeTcs CriIou€HHOCTh KOMaH/Ibl, X TOBEACHUE: XOpOoIIas 11 paboTa BMECTE,
MPOSIBIICHUE YBAXKEHUS K OMIMOHEHTAM.
O6men MHeHMsMU. OIeHMBAETCS, MpeAaraid Ji Y4aCTHUKHA KOHCTPYKTUBHBIE COBETBHI OINIMOHEHTaM, C
KaKOW BEXJIMBOCTHIO OHH JICITHIIUCH OT3bIBAMHU.
I'myOGuHa nocTaBIeHHBIX U PACCMOTPEHHBIX BOIIPOCOB. Takke BaXKHO OLICHUTh, HACKOJIBKO BEPHBIMH ObUIH
OTBETHI M KAYE€CTBO 3TUX OTBETOB.
AKTHUBHOCTB ¥ ITyOMHA MOATOTOBKH OTAEIBHBIX NOATPYII, YUACTHUKOB U 3aHATHS B IIEJIOM.

KonTpoJsbHasi Touka - B popme 1eJ10BO# UIPBI (YCTHASA).

HenoBas wurpa: «Otenb meutbinllens urpel: BeiBecTH oTenb W3 KpU3KHca, MAKCUMHU3UPOBATh
npuoObLIb U 00OHTH KOHKYPEHTOB 3a 3 WIPOBBIX «roja» (payHiga).@® Pomu (B komanae u3 4-5
yenoBek)l'enepanbubiii  gupekrop (CEO): IlpuauMaer (¢uHambHBIE pEHICHUS, paclpeaciseT
Oroker.@uHAHCOBBIN  mupekrop:  CuuTaeT  M3ACPKKH,  BBIPYYKY, UHCTYyI0  NpPHOBUIE |
penTabenpHOCTh. Jlupektop 1mo mapketuHry: YmnparmsieT neHamu (RevPAR), peximamoit u kaHamamu
npoaax (OTA, npsmbie). HR-nupekrop: OTBeuaer 3a HaeMm, 00ydeHHe nepcoHana u GpoHA orIaTel Tpyaa
(®OT).[lupekrop nmo kadectBy (mmu cepsucy): Crnemut 3a or3piBamu, 3akynkamu u pemontom.[M]
Ucxonnsie nannblie (Ctapt urps)Kaxas komaHaa nmoxyvyaeT B yrpaBieHUE OAMHAKOBBIN TPEX3BE3J0UHBII
orenb Ha 100 nHomepoB.Tekymas 3arpyska: 50%llena nomepa (ADR): 4 000 py6useii / cytku.CTapToBBIii
karutan: 2 000 000 pyo6useit.Ilocrosausie pacxoasl (POT, kommynanka): 1 500 000 pyOGneir /
mecs.IlepeMeHHbIE PacXoIbl (CTHPKA, KOCMETHKA, 3aBTpaK): 800 pyOiieil Ha oMH 3aHATHIH HOMep. §) Xoj
urpsl  (Paynppl-«l'onbi»)B  kaxaom payHae KOMaHIbl IPHUHUMAIOT AKOHOMHYECKHE pEIICHUS |
pacmpenensioT CTapTOBbI KanmuTanl mo HampasieHusM:LlenooOpasoBanue: [loBbICUTH, CHU3UTH WU
OCTaBUTH LIeHY HoMepa?MapkeTuHr: CKoJIBKO BIIOKUTH B pekiamy (corcet, SEO, BbiBecka)?Ilepconan:
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[lomHaTh 3apmuiaTy A YJIYYIIEHUs CEpBUCAa WM COKPATUTh INTAT Ul 3KOHOMUU?MoaepHu3anus:

WHBeCTUpOBAaTh M B PEMOHT, CNa-30Hy Wi IBeiackuii cron?® Coyuaiinbie cobbitus (BBoasrcs
BEJYLIUM B Hauase payHaa)Benyuuii 03By4nBaeT ppIHOYHBIE U3MEHEHMSI, KOTOPHIE BIUSAIOT Ha 3KOHOMUKY
npeanpustaii:CoosiTre 1: B ropoae mpoxoauT KpymHBIA MEXIyHapoIHBIH (Gopym (cmpoc pacTeT Ha
30%).CobbrTe 2: KpymnHelii Typoneparop-naptTHep obankporuwics (MuHyc 15% 3arpysku).Cobbitue 3:

Harnorosas cTaBka Ha HMYIIECTBO BBIPOCIA (TIOCTOSHHBIE PACX0/1bl yBenMuuaKch Ha 10%). 88 Kax cuurars
skoHOMUKY (Popmynsl 1yt koman1)Beipyuka = Homepa X 3arpyska (%) x Llena (ADR) x 30 gueit. O0rue
m3nepxkku = Ilocrosaubie pacxoasl + (IlepemenHsie pacxompl X KomumdecTBO mpogaHHBIX
HoMepoB).YUucras npubsuib = Beipyuka — W3nepxku — Hanoru.I'maBHblit Mapkep 3¢ ¢dexkTuBHOCTH

(RevPAR) = Bripyuka / O6miee konudecTBO HOMepoB. ¥ dunan u onpenenenue nobeaurensllodexmaer
KOMaH/a, KOTopasi Mo UTOoraM 3-ro payHaa MOKa)XeT HAaWBBICUIYIO PEHTA0eNbHOCTh OM3HECa U JyYINui
MHJEKC YAOBJIETBOPEHHOCTH TOCTEHl (OIIEHKY 3a CEPBHC BBICTABIISIET BEAYIIUH HA OCHOBE MHBECTHUIUH B
NEPCOHAJI U PEMOHT).

Kputepuu onieHnBanus:

5 OamioB BBICTaBIAETCS OOy4aroleMyCs, €CIM OH MEPeUYHcIsieT BCe CYIIECTBEHHBIC
XapaKTepUCTUKU 0003HAUEHHOTO B BOIIPOCE MPEIMETa U BO3MOXKHBIE BapUAHTHI JAATbHEHIIEr0 pa3BUTHS
pereHust poOIeMbl, €CIIM 3TO BO3MOXKHO, JIEJIOBAst UTPa pelieHa BEpHO;

4 Oamnma, ecnu CTYIEHT pPackpbul TOJbKO YacTh OCHOBHBIX IIOJIOKEHUH  BOmpoca,
IPOIEMOHCTPUPOBAT HETOYHOCTH B ITPOBEACHHBIX pacuérax;

3 Gasa, eciu CTyACHT 0003HAYHIT OOITYIO0 TPACKTOPHIO OTBETA, HO HE CMOT OTBETUTH Ha KIIFOUEBBIC
BOTIPOCHI, 33]]aBaCMbI€ B PAMKaX WUTPHI;

2 Oamma, €cnu CTYJIEHT HE MPOJAEMOHCTPUPOBA 3HAHUN OCHOBHBIX TIOHSITHH, HE MPOBEICHBI
pacyeTsl B 1€JI0BOU UIpeE.

KonTposbHasi Touka B popme KONTOKBHYMA (YCTHAS).

OKOHOMUYECKAS CPEJA @®YHKIHMOHHWPOBAHUA HMHAYCTPUM TYPUSMA U
I'OCTEITPUMMCTBA HA COBPEMEHHOM OTAIIE ITapameTpsl pplHKa: CIIpOC, IPEI0OKEHHUE, LIEHA,
KOHKypeHIus. IlonATHE cipoca U ero CTpykTypa, 3aKOHBI CIIPOCa, CE30HHOCTh CIIPOCa, MOAEIHN CIpOca.
[onarue mnpemnoxenus. Ilpemnoxxkenne u ¢akropsl, ero omnpeznensiomme. llena chpoca u 1eHa
npeioxkeHus. PeiHouHOE paBHOBecue. MCKyCcCTBO NMPOTrHO3UPOBAHUS CIIPOCA HAa YCIYTH IPEIIPUITHH
MHAYCTPUU TypU3Ma U rocrenpuumcrtsa. @opMupoBaHHE CIpoca Ha YCIyrd NPEeIUpUSITHA UHAYCTPUU
Typu3Ma U rocrenpuuMcrBa. [loHATHE M CYHIHOCTh KOHKYpPEHLUH, €€ BUABI U (QyHKIMH. MeTomabl
KOHKYPEHTHOW OOphOBl MEXIy NPEANPHUIATUSIMU WHAYCTPHH TYpHU3Ma M TOCTEIPUUMCTBA B YCIOBHAX
PBIHOYHOM HSKOHOMHKHM. KOHKYpPEHTHBIE NIPEMMYyINECTBA MPEANPUATHN HMHAYCTPUM TypU3Ma U
roCcTENpPUUMCTBA

COIIMAJIbBHO-OKOHOMUWYECKOE 3HAYEHME PA3BUTUA HWHAYCTPUM TYPUIMA U
I'OCTEIIPUMMCTBA Unayctpus TypusMa U TOCTEIPUUMCTBA KaK COCTaBHas 4acTb YKOHOMHUKH PO.
OKonorus M OKpyXaroljas cpefa, CTaOMIBHOCTh 3KOHOMHMYECKOIO Ppa3BUTHUS, YPOBEHb JEJIOBOH
aKTUBHOCTH,  3((EKTUBHOCTb.  TOCYIApPCTBEHHOW  CHUCTEMBI  YIpaBJICHUS,  IOBEICHYECKHUE,
couuanpHoeMorpagudyeckue  (aKkToppl  pa3BUTHSA WHAYCTPUM Typu3Ma M TOCTEIPUUMCTBA.
CpaBHMTENbHAS COLMATBHO-3KOHOMHUYECKass dS()()EKTUBHOCTh pa3BUTHS HMHIYCTPUU TypuU3Ma U
TOCTENIPUMMCTBA C IPYTMMH OTPACIAMU SKOHOMHUKH. [IONOXKHUTENBHOE M OTpHLIATENBHOE BO3JCHCTBHE
UHAYCTPUHM TYpHU3Ma M TOCTEIPHUMMCTBAa Ha COLMAJIbHO-IKOHOMHUYECKHE IMoKazarenu. [ nmobanmzarus
IPOILIECCOB IPOM3BOJICTBA, MPOJBMKEHUS U COBITA YCIYTI KAaK OCHOBHAs TEHJEHIMS Pa3BUTUS UHIAYCTPUHU
TypU3Ma U TOCTENpUHUMCTBA. IlepcnekTuBbI pocTa U TOPMOKEHUS UHAYCTPUU TypU3Ma U TOCTEIPUUMCTBA
OPTAHM3AIIMOHHO-ITIPABOBBIE ®OPMbI TIPEAIPUATUN HHJAYCTPUU TYPU3MA U
T'OCTEIPUMMCTBA, PKOHOMUYECKUE EJIM UX XO3SUCTBEHHOU JESATEJILHOCTU
OKOHOMUYECKOE NPOEKTHPOBAHME U cHenuduka padboThl NPEINpUATHH HHIYCTPUM TypuU3Ma U
TOCTENPUUMCTBA. BHIBl OpraHU3alMOHHO-TIPABOBBIX (OPM MPENNpUATHH HHAYCTPUH TypH3Ma U
TOCTENPUMMCTBA. YHMTapHbIE MPEINpUATUS U OCOOEHHOCTH MX (yHKIMOHMpoBaHUsA. COBMeCTHBIE
OPEANpUATHS U WX OTIUYUTENIbHBIE YepThl. VHOCTpaHHbBIE MNPEeNNnpuUATHS M HX PEHTA0eNIbHOCTb.
AxunoHepHble o011ecTBa, BUAbI akiuil. TpaHcHaIMOHaIbHBIE KOMIIAHUM Kak (opMa MexIyHapOoJHOIro
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npeanpuHIMaTeIbcTBa. DOpMBI MPEANPUHUMATENHCKON JEATEIEHOCTH Ha TpuMepe GpaHuaii3uHra.
DKOHOMHUYECKHE LIETH NPEANPUATUI UHIIYCTPUU TypHU3Ma U TOCTEIIPUUMCTBA.

OCHOBHBIE U OBOPOTHBIE ®OH/bI TPEAIPUATUA WHIAYCTPUU TYPUIMA U
I'OCTEITPUMMCTBA CoctaB 1 CTpyKTypa OCHOBHBIX U O0OPOTHBIX (DOHAOB MPEANPUITHI WHIYCTPUU
TypU3Ma ¥ TOCTENIPUHUMCTBA, UX 3HaUCHUE U Kiaccupukanms. OU3ndeckuii 1 MOpaIbHBIA H3HOC OCHOBHBIX
donnoB, amoptuzanusa. CrnocoObl HAYMCIEHHUS AaMOPTHU3AIMH, MCIOIb30BAaHUE aMOPTH3AIMOHHBIX
orurcineHnid. Vctounuku QopmupoBanuss 000poTHBIX (oHI0B. KpyrooGopoT 0OOpOTHBIX CpEACTB.
Pacxompl 1 puUCKH, CBSI3aHHBIE C HEAOCTATKOM M M30BITKOM 000POTHBIX CpeACTB. AHamu3 3 PEeKTUBHOCTH
UCIIOJIb30BaHUsI OCHOBHBIX U 00OPOTHBIX (DOHAOB MPEINPUATHI UHIYCTPUH TYpU3Ma U TOCTEIPUUMCTBA.
OKOHOMUYECKASA OOOEKTHUBHOCTD [TPUMEHEHUM A NHOOPMAILIMOHHBIX
TEXHOJIOTUM B JEATEJIBHOCTHW TIPEJAIIPUATHUM UWHAYCTPUU TYPU3MA U
I'OCTEITPUMMCTBA Knaccudukarus WHPOPMAIMOHHBIX TEXHOJOTHUH. BnmsHue nHQpOpMannoOHHBIX
TEXHOJIOTHI Ha CHCTEMYy VIPAaBICHHUS TMPEANPUATHIMUA HHIYCTPUU Typu3Ma U TOCTEIIPUUMCTBA.
[IpeumymiecTBa aBTOMAaTHU3allMM OWM3HECHPOIIECCOB HA MPEAUPUITUAX HHIYCTPUM TypU3Ma H
TOCTENPUUMCTBA. DJIEKTPOHHASI KOMMEPIIHS B UHAYCTPUH TYpH3Ma U TOCTEIPUUMCTBA. MyIbTUME TUIHBIC
TEXHOJIOTMM B HMHIYCTPUH Typu3Ma MU rocrenpuumctsa. OmnpeneneHue sKOHOMUYECKoro 3ddexra oT
BHEJpeHUs WH(OPMAIIMOHHBIX TEXHOJIOTUH HA MPEANPUATHSIX HHAYCTPUH TypU3Ma U TOCTEIPUUMCTBA.

1. Yto Takoe nH(pOpMaITMOHHBIE TEXHOJIOTHHU?

2. Kakue nH(pOpMAIIOHHBIE TEXHOJIOTHH HCIIONB3YIOTCS B chepe

TypU3Ma U TOCTeNpUrUMCcTBa?

3. JlaiiTe knaccu(uKkanuio COBpeMEHHBIX HH()OPMAIIHOHHBIX TEXHOJIOTHIA.

4. Yro Takoe riodanbHble CUCTEMbI OPOHUPOBAHUS U PE3EPBUPOBAHUS

MECT B Typuszme?

5. Kakue ocHoBHBIC ycimyru nipenocTtaisier UHTepHeT a1 cepbl

TypU3Ma U TOCTEIPUUMCTBA?

6. [laiiTe mMOHATHE IEKTPOHHOU KOMMEPIIHUH.

7. Ilo KakuM KaTeropHusiM KJIacCU(PULIUPYETCs JIEKTPOHHAsE KOMMEpLus?

8. Kakue cyiiecTByl0T HanpaBJIE€HHS UCIIOIb30BaHUS MYJIbTUMETUMHON

TEXHOJIOTUH B c(hepe Typr3Ma U TOCTEIPHUMCTBA?

®UHAHCOBBIE PECYPChI ITPEJIPUATUIA UHJYCTPUU TYPU3IMA U TOCTEIIPUMMCTBA
[lonarue ¢uHAHCOBBIX pecypcoB M uX (pyHKIuH. VcToOuHMKH (GopMHpOBaHUS (PUHAHCOBBIX PECYpPCOB
OPEeNNpUATH WHAYCTPUM TypU3Ma M TOCTENPUHMCTBA, UX COCTaB U CTPyKTypa. BHyTpudupmeHHbie
¢unancoBble oneparu. Kpyroo6opor (puHaHCOBBIX PeCypcOB Ha MPEANPUATUSAX UHIYCTPUU TypuU3Ma U
rocrenpuuMcTBa. CucreMbl M (OpPMbI pacyeToOB MPEANPUATHI HMHAYCTPUU TypU3Ma U MPEANPUSTHI
uHAycTpun TroctenpunMctBa. [lonstue nusmara. Kiaccudpukamus nusuara. Jlmsuar kak Qopma
WHBECTUPOBAHUS MAaJbIX MNPENNPUITHH HHAYCTPUU TypU3Ma M TOCTENPUUMCTBA. VIHBECTHIMOHHBIE
MPOEKTHI B HHIIYCTPUU TypHU3Ma U TOCTEIIPHUIMCTBA

1. Kak ¢opmupyrorcsi huHaHcoBbie pecypcebl npennpusatus? 2. Hazopute ¢ynknum npubsum. 3. Kak
orpenensercs NpuobUTb O6agaHcoBast, IPUOBLIL OT peaau3ally MPOAYKIUH, YrcTas npuobuis? 4. B uem
3aKIJII0YAeTCsl MeXaHu3M (pOpMHpPOBaHUS, pACHpPEENICHUs U HCIOIb30BaHUS MPUOBLIM TYPUCTUYECKOTO
npeanpustus? 5. Kakumu mokasarensMu xapakrepusyercs peHTadenbHocTh? Kak oHa ompenensercs? 6.
UTo NOHUMAIOT oA UHBECTUIUAMU? 7. UTO MOHMMAIOT MO CPOKOM OKYA€MOCTH MHBECTUIUINA?
TPYJIOBBIE PECYPCBI U OIUIATA TPYJA B TYPU3SME OO6mas xapakTepucTHKa BHEIIHETO U
BHYTPEHHETO PHIHKOB paboueil cuibl. PRIHKM KBaTM(UIIMPOBAHHON W HEKBaTU(DUIIMPOBAHHOW paboueit
cuibl. TpymoBeie pecypchbl TPENNpHUATHA HWHIYCTPUU Typu3Ma M TocTempuuMcTBa. IlepcoHan kak
KIIFOYEBOM (haKTOp KOHKYPEHTOCIIOCOOHOCTH NPEANPUATHS HHAYCTPUU Typu3Ma U TOCTEIPHUUMCTBA.
[MnanupoBaHue YHUCICHHOCTH PAOOTHHKOB, MOJAOOP M MOATOTOBKA KajpoB. TpeOoBaHHs K MEpPCOHATY.
[TpodeccuonanpHOKBaTMpUKALMOHHAS] CTPYKTypa MepcoHana Ha MPEINpHUITHIX UHIYCTPUU TypU3Ma U
TOCTETIPUMMCTBA, €€ IKOHOMHUYECKoe 000cHOBaHKE. DOPMBI OILIATHI TPY/A B TYPU3ME U TOCTEIIPUUMCTBE.
MartepuanbHple W HeMaTepuaidbHble METOJIbl MOTHMBALlMM TMEpCOHAlNa WHAYCTPUU TypuU3Ma H
rocrenpuumMcTBa. Pasmep u cucrema gaeBbix. CTpyKTypa U coepkaHue 3apab0THOM I1aThl, ee (QyHKIHH.
HomunaneHas u peanpHas 3apaboTHas 1uiata. MexaHW3M pPEryJupoBaHUs 3apabOTHOHM IUTaThl. Y4er
0TpabOTaHHOTO BPEMEHU Ha MPEANPUATHSIX UHIYCTPUH TYpU3Ma U TOCTEIIPUUMCTBA
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1. B yem mposiBisiercst cnenuduka Tpyaa B Typusme? 2. Jlaiite onpeaencHue TepMuHa«padoyas cuiay. 3.
YTOo OTHOCHUTCS K TPYAOBBIM pecypcaM TypucTH4eckoro npennpusatus? 4. Kakue ¢hopmbl omiatel Tpyaa
npuUMeHsSIOTCs B Typusme? 5. M3 KakuX OCHOBHBIX 3JIEMEHTOB COCTOMT (POHA 3apaboTHOM 1uiaThl? 6.
OcHoBHBIE (HOPMBI CTUMYJIMPOBAHMS COTPYIHHUKOB B TypusMme. 7. PackpoiitecynHocTh 4aeBbIX B chepe
TypU3Ma U TOCTENPUUMCTBA
KAJIBKYJISALMA CEBECTOMMOCTHU, VYYET WU3AEPXEK, METO/bI, EJIM WU ®YHKIMU
EHOOBPABOBAHMI HA VCJIYIM TNPEAIPUATUA MHAYCTPUU TYPUIMA U
I'OCTEITPUMMCTBA Kanbkymnsmus cebecroumoctd. Kraccudukamuss 3aTpar, BKIIOYAEMBIX B
ce0eCTOMMOCTh YCIyT, MPEIOCTABISEMBIX MPEANPUATHIMH HHIYCTPUUM TYypU3Ma U TOCTEHPUUMCTBA.
CymHOCTb, CTPYKTYypa M COCTaB M3JEP>KEK Ha MPEeNNpHUATHSIX UHAYCTPUU Typu3Ma U TOCTEIIPHUUMCTBA.
VYuer uznepxek. LlenooOpa3zoBaHne Kak CpeICTBO yIpaBlIeHUs, MO3Boiisitoniee (popMUpoOBaTh 00beM
IpOoJaX U MPUObUIL MPEANPUATUN MHAYCTPUU Typu3Ma U rocrenpuumcTBa. DakTopbl, BAMSIONINE HA
npoiiecc 1eHooOpa3oBanus. Beioop merona menooOpazoBanus. [locraHoBka 1esei 1eHOOOpa3oBaHUS:
MaKCHMU3alKsl TeKyIIel MpuObUIH, yaep:KaHue MO3UIHMI Ha pbIHKE, JIUJIEPCTBO Ha PBIHKE, JTUAECPCTBO B
KayecTBe NPOAYKTOB M yciyr. DyHkuuum uneHooOpa3oBaHus. PerynupoBaHue [I€HOOOpa30BaHUS.
Crtpykrypa u QyHkuuu nessl. [lonutuka ¢popMupoBaHus LEH HA TPEANPUITHIX UHAYCTPUU Typu3Ma U
roCTENPUUMCTBA.
HAJIOTU W HAJIOTOOBJIOKEHUE B HUHAYCTPUMU TYPU3SMA U T'OCTEIIPUMMCTBA
HanoroBast monutnka B Pecmmybnuke bemapycs. Knaccudukanus nanoroB u ux ¢yHKuuu. OOBEKTHI
HanorooOoxxeHusi. CrnocoObl HANIOroOOJOKEHUST M HUCTOYHUKM B3MMaHUS HaJloroB. MeTossl
Hasoroo6noxxenus. Hamoroswsie craBku. HamoroBele JbroThl M HMX NpUMEHEHHE. AHAIM3 BIUSHUS
HAJIOTOBOTO OpeMeHu Ha JAESITeNbHOCTh MPEANPUATUN HUHAYCTPUU TypU3Ma U TOCTEINPUHMCTBA.
OKOHOMHUYECKHE CAaHKIIMU, IPUMEHSAEMBIE B CIIydasX HapyLIEHUS HAJIOTOBOIO 3aKOHOATEIbCTBA
[IOBBIIIEHUE DKOHOMMYECKOM  D®OEKTUBHOCTU  PABOTHI  IPEJIPUSATUN
UHAYCTPUN TYPUSMA U TOCTEINPUMMCTBA 3A CYET VJIVUIIEHUA KAYECTBA
OBCIIYXNBAHUA KIIMEHTOB Ilonstue noxoma. Mcrounwku QopMupoBaHUsS HOXOJIOB Ha
OPEANPUATHIX MHIYCTPUM Typu3Mma u rocrenpuumctsa. [lonstue Boipyuku. [Iporecc popmupoBanus
BbIpyukH. [Tonstue npudsutu. Mcrounuku hopMupoBanus u pactpeeneHus MpuobUIN Ha MPEANPUATUIX
UHIYCTPUU TypH3Ma U rocTenpuuMcTBa. OyHkuuu npudsu. Bunsl npulsin. [Tonarue peHrabensHOCTH
OusHeca. PeHTaOEenbHOCTh XO3AMCTBEHHOW MEATEIBHOCTH NPEANPUITHH WHAYCTPUU TypusMa u
rocTenpuuMcTBa.  MeToauka  pacyera  peHTaOeNbHOCTH.  YIpaBleHHE  NPUOBUIBHOCTBIO U
peHTabeIbHOCThIO HAa MPEANPUATHIX UHIYCTPUH TypU3Ma U TOCTETIPUUMCTBA B YCJIOBHUSIX PHIHOYHOMN
HSKOHOMUKH.

MeTtoauyeckue peKOMeHAaAMU:
OOyuaromuiics MOXeT HMOArOTOBUTH He OoJjiee JBYX OTBETOB Ha BOINPOCHI K KOJUIOKBUYMY. Kputepuu
OLICHMBAHMS OJHOTO OTBeTa: 5 Oa/uIoB BBHICTABISIETCA OOydYalOIIEMyCs, €CIIM OH IEpPEeUrcCisieT Bce
CYIIECTBEHHBIC XapaKTEPUCTHUKH OOO3HAUYEHHOTO B BONPOCE NpPEAMETa W BO3MOXKHBIE BapUAHTHI
JAIbHEUIIETO Pa3BUTHUS pellieHus MPoOIeMbl, €CIIU 3TO BO3MOXKHO; 4 Oallia, €Cliu CTYIeHT PacKpbUI TOIBKO
4acTh OCHOBHBIX IOJIOXKEHHUM BONpPOCa, MPOJAEMOHCTPUPOBAI HETOUHOCTD B MPEACTABICHUAX O IIPEIMETE
Bompoca; 3 Oaia, eciii CTyAeHT 0003HauMI OOIIYyI0 TPAGKTOPHUIO OTBETa, HO HE CMOT' KOHKPETU3UPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajuia, €ciM CTYACHT He NMPOJEMOHCTPUPOBAN 3HAHMNA OCHOBHBIX NOHSTHH,
MpeJICTaBICHUN 00 H3y4aeMOM MpeaMeTe

KonTposbHas Touka - B popMe 3agannii (mucbMeHHAast).
Tema. OueHka nepcoHaga TYPUCTCKOI0 MpeNnpusATHS
I'pynnoguvie 3a0anus
l. PazpaboTka cuctemsl orieHKH 3(h(heKTUBHOCTH pabOTHl COTPYIHUKOB B TYPUCTHUECKOM OHM3HECE:
KPUTEPUH U METOIbI

[TpumMep BBINOIHEHUS TPYNIIIOBOTO 3aJaHUs

Tewma: Pa3paboTka cuctemsl orieHKH () PEeKTUBHOCTH PAOOTHI COTPYTHUKOB B TYPUCTUUYECKOM OU3HECE +
TPEHUHT
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Bapuant 3amanus: Pa3paboTka cucTeMbl OLICHKH ¥ TPEHHUHTA JUTs THI0B (Ha OCHOBE Mojenu Sandemans)
1. Cucrema onenku 3¢ dextuBroctr (Kpurepuu u MeTOIbI):

Kpurepuu:

®dunancosbie: Cpegnuit pa3mep yaeBbix Ha Typucta (KPI).

Kmuentckue: Onenku u oT36BbI Ha T1aTdopmax (TripAdvisor, Google), KOTUYECTBO MOBTOPHBIX
TYPUCTOB, 3alIUCh HA JOIMOJHUTCIILHBIC IIJIATHBIC TYPhI.

KauectBennsie: CoOnroieHue ctaHiapToB OpeHia, BOBICYEHHOCTb, apTUCTU3M, 3HAaHHE MaTepraa
(OlIeHKa TalTHBIM MOKYIIaTeIeM).

MeTtons!:

ExeMecsuHbIil pEUTHHT THAOB IO CYMME YaeBbIX U OT3bIBaM.

AHanM3 COOTBETCTBHS CTaHAapTaM (HAIMYKE KPaCHOTO 30HTA, (hopMa, XPOHOMETPAXK).
O6parnas cBs3b 0T TypuctoB (QR-KkoaBI Ha OMpoC).

2. Co3zanue v MpoBeeHNE TPEHUHTA 10 TTOBBIIICHUIO KBATM(DHUKAIIAN TSI TIEpCOHAIa
TYPUCTHUECKOTO MPEANPUATHS Ha OCHOBE MPOBEICHHOIO aHATIN3a

BapuanT 3aganus. [Iporpamma TpeHHHTa IO MOBBIIEHUIO KBaTH(UKaLUU (Ha OCHOBE aHAJIHN3a):

o enb: [ToBBICUTH CpeIHHI YEK YAEBBIX U KOHBEPCHUIO B JOI. MIPOIAXKH.

. Crpykrypa TpeHuHra (4 gaca):

o bnoxk 1. Ananuz npobaem (1 uac): Pa300p TUIMMYHBIX 3kajiod U 30H pocTa (110 TaHHBIM
peiTuHroB). OTpaboTKa CIIOKHBIX BOITPOCOB TYPHUCTOB.

o bnoxk 2. Texnuxu cmopumennunea (1,5 uaca): Kak mpeBpaTuTh 3KCKYPCHIO B 10y. MacTtep-kiacc
OT JIY4ILEro ruja Mecsua.

o bnox 3. Maekue npooadicu (1 yac): Kak HeHaBSI3UYMBO IPEIIIOKUTH HOYHOM TYp WIIA CYBEHHUP, HE
BbI3bIBasi OTTOPKEHMSI (POJIEBBIE UTPHI).

o bnok 4. Cmanoapmul 6penoa (0,5 uaca): HanmomuHanue o BU3yaabHOM CTHJIC U TIOBEJICHUH.

Tema. JkoHOMHUYECKAS NeATEJILHOCTh TYPHCTCKOIO NpeANPUATHSA

I pynnosvie 3a0anus

1. Ananu3 puHAHCOBBIX TTOKA3aTeNleld TYPUCTUUECKOTO MPEANPHUATHS: COCTaBICHUE OOHKEeTa U
MPOTHO3UPOBAHUE JOXOJIOB.

IIpumep BBINOJIHEHHA TPYNIIOBOTO 32 JaHUSA
Tema: Ananuz gpunancosvix nokazameneu u pazpabomka MapKemun2080u cmpame2uu
BapuaHT 3an1aHus: AHAJINM3 OKa3aTeseil 1 MAPKeTHHIOBas CTpaTerus 1Jis nmpoexkra '"Barckoe'
(rumoTeTHYeCKMH aHAJIU3 HA OCHOBeE Keiica)
1. AHa1u3 GUHAHCOBBIX NOKa3aTesell U OI0KeTHPOBaHHE:
o HNcxoanbie nannbie ("bbuio"):
3arpyska orenei: 16%
Cpennutii Tapud (ADR): 2 430 pyo0.
Bripyuka (ycnoBHo): Huskasi, yObITOK.
IIporunos ("Crano'"):
3arpyska nocie peHoBaluu (McTopuueckue otenu): 72%
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o ADR nocne peroBanuu: 6 783 py06. (+179%)

o 3arpyska riamnusra: 82%, ADR 19 560 py6.

o [Tpupoct OponupoBanuii: 82% 3a ro.

o Broaker mpoekra:

o WNuBecturuu: 3,5 mupa pyo. (MHBECTOD).

o OxymaemocTs: PacueT Ha 0OCHOBE POCTa BEIPYYKH OT HOMEPHOTO (pOH/Ia, pECTOPaHOB, Cra U

MY3€HWHBIX OUJIETOB.

2. Pa3zpaboTka MapKETUHTOBOU CTPATETHH JIJIsl TYPUCTUUECKOTO MPEATPHUATHS: aHATIU3 11eJIEBOH
ayIUTOPUU U KOHKYPEHTHOTO OKPYKEHUSI.

2. Pa3zpaboTka MapKeTHHIOBOI cTPpaTeruu (AHAJIU3 U AeiiCTBUA):

. HeaeBass ayautopusi (0bL10): XKutenu cepeOpsHOrO BO3pacTa U3 COCEOHMX PETHOHOB
(SIpocnaBnp) Ha 1 neHb.

. HeneBasi aynutopus (ctajo): [lnarexecnocoOnpie roctd U3 MOCKBBI, HIIYIIAE HECIICUTHBINA
OTJIBIX Ha MPUPO/Ie (BBIXOTHOTO AHS WM MUHH-OTITYCK), MICE-TypucTHI.

. KoHkypeHTHOe oKpy:KeHHe: [[pyrie HCTOPHUECKUE KIIacTephl U OYTHK-OTENH B paanyce 4 4acoB
OT MOCKBBI.

. MapkeTHHIOBBI€ 1eHCTBHSA:

o Pebpenoune: Tlo3aummonnpoBanne Kak  "HCTOPUUECKHH  TYPHCTCKO-PEKpEallMOHHBIN
kjactep", "orenu-mysen".

o IIpooykm: Co3naHue HOBBIX TOYEK NPUTSHKEHUS (Cla, TIIDMIUHT, PECTOpaH Ha BOJE),
yIaKOBKa "MCTOPUYECKUI MapHIpyT ¢ OokamoMm".

o Kananor: TapreTUHr Ha MpeMHAIbHYIO ayJAUTOPHIO B COLICETAX, COTPYIHUYECTBO C travel-

onmorepamu, PR B mpodmipapix CMUW 00 yHUKanbHOM OMNBITE, pa3MEIIeHHWE Ha IulaTdopmax s
oponupoBanus (Aunexc [lyremectBust).

Kputepun onecHuBaHUA. «OTIMYHO» — CTYAEHT IPAaBWIBHO BBINOIHWI 3anaHue. Ilokasan oriudHble
BJIa/ICHNs HaBbIKAMM IPHUMEHEHUs IOJYYEHHBIX 3HAHUM W YMEHMI IpHU pEUIeHMM 337ad B paMKax
YCBOEHHOro y4yeOHoro marepuana. OTBETHJI Ha BCE JOMOJHUTENIBHBIE BOIPOCHI; «XOPOIIO» — CTYAEHT
BBITIOJIHWII 3aJIJaHHE ¢ HEOOMBIIMMU HETOYHOCTAMH. [lokazan xopouire BiaieH!s] HaBbIKaMH TPUMEHEHUS
NOJIy4EHHBIX 3HAHUHN U YMEHUH IIPH PELICHUH 3a/1a4 B PaMKaxX YCBOEHHOI0 yueOHoro Matepuana. OTBETHI
Ha OOJIBIIMHCTBO JONOJIHUTENBHBIX BOMPOCOB; «YAOBJIETBOPUTEILHO» — CTYACHT BBIMOJHWI 33JaHUE C
CYIIECTBEHHBIMA HETOYHOCTAMU. [loKazanm ynOBIETBOPUTENIBHOE BIIQJACHHE HaBbIKAMM ITPUMCEHEHHUS
NOJYYCHHBIX 3HAaHUM M YMEHUH IpU pEUIeHHUHU 3a7ad B paMKax YCBOCHHOTO yueOHoro matepuaina. [lpu
OTBETaxX Ha JIONOJIHUTEIbHBIE BOIIPOCH! OBLIO JOMYIIEHO MHOT'O HETOUYHOCTEH; «HEY10BIETBOPUTEIBHO) —
IIPY BBINOJIHEHUM 3aJaHUs CTYJIEHT NPOJIEMOHCTPUPOBAI HEJOCTATOUHBIM YPOBEHD BIIaJICHUsS YMEHUIMHU
U HaBbIKaMM IIpM DELIEHWU 33/7ad B PAMKax YCBOEHHOro yuyeOHoro Matepuana. [Ipu orBerax Ha
JIOTIOJTHUTEIIBLHBIE BOIPOCHI OBLIO JOMYIIEHO MHOXKECTBO HETOYHOCTEH

INPUMEPHAS TEMATUKA PE®EPATOB
IIpuMepHBIi cIUCOK TeM pedepaTos:
1. Ponb cdepsl Typu3Ma 1 TOCTEIPUUMCTBA B COBPEMEHHON SKOHOMUKE.
2. OcoOeHHOCTH POU3BOJICTBA U PEAIN3ALUHU YCIYT Cephl TyprU3Ma U TOCTEPUIMCTBA.
CymHocTs ¥ crienuduka yciyr.
3. TypuCTCKMIl U TOCTUHUYHBIN IPOAYKTHI, UX COCTABIISIOIINE.
4. OCHOBBI OpraHu3aluy NPEeANPUHUMATEIBCKON NEATEIbHOCTH B TYpU3ME U TOCTUHUYHOM
ousHece.
5. @opmbl yripaBiIeHHs OpraHu3alusIMy B chepe Typusma U rocTenpruUMCTBa.
6. Opranu3zanus 37eMEHT YdKOHOMUYECKON CUCTEMBI.
7. OcHOBBI BHYTPUGUPMEHHOTO TUTAHUPOBAHUS B COBPEMEHHBIX YCIIOBUSAX X031HCTBOBAHUSI.
8. MeToab! M NPUHIUIIBI TITAHUPOBAHUS.
9. CucteMa IIaHOB IpeanpusThs B chepe Typu3mMa 1 rocTepUUMCTBA.
10. Texyumii miaan npeanpusTHs chepbl Typu3Ma rOCTEIPUUMCTBA.
11. UmyiecTBO ¥ KanmuTan OpeAnpUsTHS.
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12.0OcHoBHBIE (POHABI IPEIIPUATHS: CTPYKTYpa U KiIacCU(UKaLus.
13. Y4ér cTOMMOCTH OCHOBHBIX CPEICTB IPEATPUSATHS.
14. Tloka3aTenu COCTOSTHUS U UCTIOIb30BaHUSI OCHOBHBIX CPEJICTB, pacu€T MOTPEOHOCTH B OCHOBHBIX
CpeICTBax.
15. HemarepuanbHble aKTUBBI: CTPYKTYpa U Kiaccuukanus.
16. Onienka u y4€T HeMaTEepHAIbHBIX aKTUBOB MPEATPUSITHS ChHEPBI
TypH3Ma U TOCTETIPUHMCTBA.
17. O60poTHBIEC CPEACTBA MIPEATIPUATHS, XaPAKTEPUCTUKA U COCTAB 0OOPOTHBIX CPEJICTB.
18. UcTounuku popMupoBaHHs U TIOKA3aTEIN UCTIOIb30BAHUSI.
19.KanutanpHble BIOKEHHS U X 3()(PEKTUBHOCTS.
20. CtpyKTypa TpyIOBBIX PECYPCOB U KaJPOBOI'0 COCTaBa MpeanpusiTHs chepsl TypusMa u
rOCTENPUUMCTBA.
21. Crpykrypa pacxonoB (u3nepxkek). Knaccudukanus usaepxex.
22. CymHOCTh SKOHOMUYECKON KaTeropuu «ieHa». CocraB IE€HBI.
23. [IpuObLIb PEANIPUATHSL.
24. CyniHOCTh 95KOHOMHYECKOM KaTETOPUU «IPUOBLIbY. PEeHTa0eIbHOCTD.
25. Cucrema HOPMAaTHBHOT'O PEryJIMPOBAaHUS OyXTaJITEPCKOro y4eTa U OTYETHOCTH Ha
IPEIPUATHH.
26. Yuét peanuszanuu yCciIyr 110 BUAAM IIPEIOCTABISEMBIX YCIIYT.
27. IlepBuyHbIe YYETHBIE TOKYMEHTHI

MeToanyeckue peKoOMeHIAUH 110 HAIMCAHMIO pedepaTa, TpeGoBaHus K 0(OPMIIEHHIO

Pedepar gomxeH ObITH BBITIOJHEH MEYaTHBIM CIIOCOOOM Ha OJHOM cTopoHe Oymaru ¢opmarta A4
yepe3 noiropa uHrepsaia. L{et mpudra nomken ObITh yepHbIM, pUPT TimesNewRoman, 14 nt- Teker
CJIeyeT mevararh, coOI0Iast CASAYIOIMNE pa3MepHI MoJieii: BepxHee n HmkHee — 20 MM, teBoe — 30 MM,
npaBoe — 10 MM. AG3aIHbII OTCTYN JOIHKEH OBITh OAMHAKOBBIM IO BCEMY TEKCTY M COCTaBIATH 1,25 cM.
- BolpaBHHBaHMe TekcTa MO MUpHHE. - Paspemiaercs HCMONb30BaTh KOMITBIOTEPHBIE BO3MO>KHOCTH
aKIEHTUPOBAHUS BHUMAaHUS Ha OIPEICIICHHBIX TEpPMUHAX, (POpPMYyINaX, IPUMEHSS BBIACICHUE >KUPHBIM
mpudToM, KypcuB, MoAUYEepKUBaHUe. - TOUKY B KOHIIE 3aroJIoBKa He CTaBsAT. Eciiu 3aroioBOK COCTOUT U3
JIBYX IIPEUIOKEHUN, UX Pa3AeiAloT TOUKOU. - [loquepkuBarh 3aroinoBku He gomyckaercs. - Paccrosaaue
MEX]ly 3aroJIOBKaMH pasfielnia, mojpasjena U NoCIeAYIOUMM TEeKCTOM TaK K€, KaK U PaCCTOSHHUE MEXIY
3aroJI0OBKaMy M IPEAbLAYIINM TEKCTOM, TOJHDKHO COCTaBIATh 1 nmpober. - HazBanue Kax10il 4acTu B TEKCTE
paboThl MOXHO THCaTh Oojiee KPYMHBIM IMIPU(TOM, KUPHBIM HMIPUGPTOM, YeM BECh OCTAILHOW TEKCT.
[Maparpads! (moapasnensl) pacmnoyaralorcs Apyr 3a Apyrom. - B tekcre pedepar pekoMeHayeTcs yarie
MPUMEHSTh KPACHYIO CTPOKY, BbI/IETISIs 3aKOHUEHHYIO MBICIIb B CAMOCTOSITENbHBIN a03all. - [lepeuncnenus,
BCTpeyYaroliecs B TEKCTe pedepaTa, HODKHBI OBITh O(GOPMIIEHBI B BHJE MAapKUPOBAHHOTO HIIH
HYMEpPOBAHHOIO cHHcKa. - Bce cTpaHuibl 00s3aTeNbHO JOKHBI ObITh IMpoHyMmepoBaHbl. Hymepanus
JMCTOB JI0JKHA OBITH CKBO3HOM. Homep nucta npocrasisercst apabckumu 1udpamu. - Hymeparus 1uctoB
HAUMHAETCS C TPEThEro Jmcra (TMocjie coAepkaHus) U 3aKaHuMBaeTcs mocieaHuMm. Ha Tperbem mucrte
cTaBUTCs HOMEp «3». - HoMmep cTpaHuUIbl HA TUTYJIBHOM JINCTE U HA COJAEP’KAHUU HE MpocTaBisdercs! -
Howmepa cTpanu1 npocTaBisioTCs B LIEHTPE BEPXHEN YacTH JUCTa 6€3 TOUKH.

CrucoK UCTIOIb30BaHHON JTUTEPATYPhI M IPUIIOKEHHS BKIIIOYAIOTCS B OOIIYIO HyMEPAIIHIO JIUCTOB.
- Pucynku u Tabnuiibl, pacriofio’K€HHbIE Ha OTAEIBHBIX JIHCTaX, BKIOYAOT B OOIIYI0 HYMEPALIUIO JINCTOB
¥ IOMEIIAIOT MO0 BO3MOXHOCTH CJICZIOM 3a JJMCTaMH, Ha KOTOPBIX MPUBECHBI CCHIIKU HA 3TU TaOIUIBI HITH
wuttoctpauy. TaOauibl 1 WUTIOCTPAIIN HYMEPYIOTCS IOCIeI0BaTeNbHO apabCcKUMU LU paMu CKBO3HOM
HyMepanueil. Jlomyckaercss HyMepoBaTh pUCYHKHU U TaOJIMIBI B Ipesienax pasaena. B aTom ciyyae Homep
TaOIMITEI (PUCYHKA) COCTOMT M3 HOMEpPA pasjieia U OPsIKOBOT0 HOMepa TabJIUIIbI, pa3IeIeHHBIX TOYKOM.
[Tocne nuTaThl HEOOXOAUMO JIENIaTh CCHUIKY Ha aBTOpa, HanmpuMep [Ne HCTOUHMKA B CHIUCKE JINTEPATYPBhI;
cTp.]. 3noxenune nomkHO ObITH MociaenoBaTeIbHbIM. HenonmycTumbl HeueTkue GopMyIHpPOBKHU, PEUEBbIC
u opdorpaduueckue ommbku. [Ipn Hamucanuu pedepara UCMOIB3YETCs HAYUHbIM CTHIIb U3J0KESHUS

B moaroroBke pedepara HEOOXOAMMO HCIONB30BaTh MaTepuaibl COBPEMEHHBIX H3/IaHUN He
crapuie S JIeT.

Crpykrypa pedepaTa BKItoUaeT: 1) TUTYIbHBIN JIUCT, 2) conepkaHue, 3) BBeAeHUE, 4) OCHOBHAS
yacTe 5) 3awitoueHue, 6) CHUCOK JIMTEpaTypbl, 7) mpuioxkeHue (HeoOs3aTenbHas 4acTh) CTpyKTypa
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paboThl noKHA OBITH YETKOH, 0OOCHOBAaHHON TakuM 00pa3oM, 4TOOBI ObljIa BHJHA JIOTUKA PELICHUS
npo6sieMbl. Kaxayio HOBYIO 4acTh cielyeT HauhHaTh C HOBOM CTPaHMIIBI. JTO e MPABUIIO OTHOCUTCS K
JPYTUM OCHOBHBIM CTPYKTYPHBIM YacTsM paOOThI: COACP)KAHUIO, BBEACHHIO, 3aKIIOUEHHUIO, CIHUCKY
JUTEPATypPhl, TPUIIOKEHUSM.

TUTYynBHBIN TUCT COACPKUT: 1) TOTHOE Ha3BaHUE y4eOHOTO 3aBeICHHS; 2) Ha3BaHUE Kadenpsl, Ha
KOTOPOW BBITIOJIHSIIACh paboTa; 3) HauMEHOBaHME BHJIa PAOOTHI, TUCIUILIMHBI U TeMBbI; 4) ITaHHBIE 00
UCTIOJIHUTENIE C YKa3aHueM (paMuiny, MUMEHH, OTYECTBA, HOMEpa CTYAEHYECKOH Ipymmbl; 5) ykasaHue
JIOJDKHOCTH JIMIIA, IPUHSBIIETO padoTy, ero (aMUJINi ¥ MHALUAJIIOB; 6) TOJT BHITTOJTHEHUS PaOOTHI.

Copnepxanne B conmepskaHuM NMPUBOAUTCS MEpEeUYeHb BCEX yacTed padoThl ¢ yKa3aHHEM HoMepa
cTpanuubl. Ha3zBanus uacteil paOoTbl B TEKCTE W COAEPKAHMM JOJDKHBI coBmajaTh. [l Hymepauuu
pa3aenoB UCTIOIB3YeTCs MPOCTast HepapXudeckas crucreMa Ha ocHoBe apabckux mudp. [lepBoit crpanuneit
pedepara sBISETCS TUTYIBHBIA JHCT, HA KOTOPOM HOMEpP CTpPaHHIIbI HE MPUHATO CTaBUTh. BTopoit
CTpaHHIIeH pedepaTa ABISIETCSA colep)kaHue (Ha HEM Tak)Ke HOMEp He MpocTaBisieTcs). Takum oOpas3om,
HyMepalusi CTpaHULl HadyMHaeTcs ¢ TUTyJIbHOro jucta, HO Homepa cTpaHMIl HAYUHAIOT MPOCTABIATH
TOJILKO ¢ BBeneHnus. HoMep cTpaHuiibl IPOCTABIISIETCS B €€ BEPXHEU YaCTH 110 LICHTPY.

Beenenue k pabote TpedyeT 00s3aTenbHOE OTPAKEHHIE B HEM CIISAYIOMNUX MyHKTOB: 1) BBEIEHHE B
Temy (mpobiemy) paboTsl; 2) 000CHOBaHUE BBHIOOPA TEMEI, ONPEAICTICHUE €€ aKTyallbHOCTH M 3HAYHUMOCTH
JUTSI HAYKU U IPAKTUKH; 3) OTpeiesieHne OCHOBHOM eI paObOThI ¥ MOJYMHEHHBIX el 0oJiee YaCTHBIX 3a/1a4;
0030p nUTEepaTypbl MO JaHHOW TeMme; 4) ompenesieHHe TPaHMIl MCCIEeAOBaHUs (IPeaMeT, 0OBEKT); 5)
KpaTKOE OINMCAaHUE HCIOJIb30BAHHBIX IMPU HAMUCaHUM PaOOTHl MCTOYHUKOB OOBem BBeneHUS — 1-2
CTpaHUIIbI

OcHoBHast yacThb 3a BBEJECHHUEM CIIEyeT OCHOBHAs YacTh, B KOTOPOMl cJenyeT BbLACIATH
CMBICJIOBBIE TIOJ[pA3JICNICHus, T.€. CTPYKTYpPUPOBaTh €ro. TpedyeTcs, 4ToObl Bce pa3/ienbl U MOIpa3/ieibl
OBLIM MPUMEPHO COpa3MEpHBI APYT APYTY Kak MO CTPYKTYpHOMY JAENEHHUI0, TaKk U o oobeMy. B koHie
KQXKO0T0 pasjiera OCHOBHOM YacTH HEOOXOIUMO J1aTh KpaTKue BBIBOABL. OO0beM OCHOBHOI dacTu — 12-17
cTpaHull 3akitoueHune B 3akitoueHnn HeoOX0IMMO CyMMHPOBATh BCE T€ BBIBOJIbI M HAYUHBIE JJOCTUKECHHUS,
KOTOpbIe OBLTH C/IENaHbl B pabOTe, a TAK)KE OMPEeUTh HAIPABJICHUS Ul JaTbHEHIINX UCCIIeJOBaHUN B
nanHo# cdepe. O0beM 3aKaoueHus — 1-2 CTpaHHUIIbI.

Crucoxk nureparypbl Kakaplii HMCTOYHHMK JIODKEH COJEp)KaTh CIEAyIOIHe 00s3aTelIbHbIe
PEKBHU3UTHL: - (pamMIIIMs U UHHUIIMAJIBI aBTOPA; - HAMMEHOBAHUE; - U3aTeNIbCTBO; - MECTO W3JIaHUs; - TOJl
u3gaHua. Bce UWCTOYHMKHM, BKIIOYCHHble B OuOmuorpaduio, OOKHBI OBITH IMOCIEIOBATEIHHO
IIPOHYMEPOBAaHbl U PACIOJIOKEHBI B CIEAYIONIEM MOPAIKE: - 3aKOHOAATEIbHBIE aKThI; - MOCTAHOBJICHUS
[IpaBuTenbcTBa; - HOPMATUBHBIC TOKYMEHTHI; - CTATUCTHYECKHUE MaTepuaibl; - yueOHas IuTeparypa — B
asiaBUTHOM TIOPSIZIKE TI0 TIEPBOM OyKBe (pamMmIiK aBTOpA; - MEPUOANIECCKUE U3IaHUs (Ta3€ThI, KYpPHAJIbI);
- UHTEPHET-CalTBhI.

Kputepun onenku pedepara. Ilpu onenke pedepara mnpenogaBaTesib PYKOBOACTBYETCS
CJICAYIOIIMMHU KPUTEPUSMHU: — COOTBETCTBUE COJCPKAHUS TEKCTa BEIOPAHHOM TeMe; — HaJIMYue 4eTKOM U
JIOTUYHOM CTPYKTYPBI; — KAYECTBO aHAJTUTHYECKON pabOThI, MPOIEITaHHOM MTPU HanmucaHuu pedepara; 12 —
UCTIOJIb30BAaHUE aJICKBATHBIX BBIOPAHHOW TEMe JIMTEPAaTYPHBIX HCTOYHHKOB, — CaMOCTOSITEIBHOCTD,
HEBTOPUYHOCTh TEKCTa; — OOOCHOBAHHOCTh C/AEAHHBIX aBTOpOM pedepara BBIBOJOB, COOTBETCTBHE UX
MIOCTABJIIGHHOW 1M, — OTCYTCTBHE opdorpaguueckux, MyHKTYallMOHHBIX, CTHJIMCTHUYECKUX, a TaKKe
(haKkTH4YeCKuX OIMOOK; — COOTBETCTBHE OGOPMIICHHS PAaOOTHI MPEIBABIIEMBIM TPEOOBAHUIM; — CIAYU
pedepaTa B ycTaHOBIECHHBIH CPOK.

5.3 HIPOMEXYTOUYHASA ATTECTALIUA

TunoBble KOHTPOJIbHBIE 33/JaHUS WM HMHBIE MaTepUasibl, HEOOXOAUMBIE IJIsl OLIEHKH 3HaHWM,
YMEHUH, HaBBIKOB U (MJIM) OTIBITA IEATEIbHOCTH, XapaKTEPU3YIOIUX ATAIbl (POPMUPOBAHUS KOMITETCHIIUN
B IIPOLIECCE OCBOCHHS 00pa30BaTEIbHON MPOrpaMMBbl 5 ceMecTp

HTorosslii TecT (¢ 0OTBeTaMH) ISl NPOBEPKHU ¢(POPMHUPOBAHHOCTH KOMIIETEHIUIH

[1K-3 Crioco6eH pacCUuThIBaTh M AHATM3UPOBATH SKOHOMHUECKHE MTOKA3aTEH ACITEIIbHOCTH TYPUCTCKOM
OopraHu3anuu
1. [IpounTaiite TeKkcT ¥ BbIOepuTe NpaBWiIbHbIN 0TBeT UT0 Takoe ADR (Average Daily Rate) B
TOCTUHUYHOM Om3Hece?
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A. Cpennsisi 3arpy3Ka oTeJisi 32 IepHOJ

b. Cpeansisi HeHa NPOJAHHOT0 HOMePa B CYTKH

B. Beipyuka Ha 10CTYIIHBII HOMepP

I'. [IpudbLIL OT pecTopana

IIpaBuiabHbIi oTBeT: b

2. [IpounTaiiTe TeKCT U BbIOEPUTE NPaBUJILHBIN 0TBeT Kakoii pakTop, M0 MHEHHIO SKCIIEPTOB,
MO3BOJIIET TYPUCTHUECKOMY OM3HECY CHU3UTH 3aBUCUMOCTb OT C€30HHBIX KoJiebaHuii cripoca?
A. TloBrIllIEHUE IIEH B HU3KUI CE30H

b. Pa3paboTka nporpaMm Jist MeKCE30HbS (MEPOIIPUSATHS, PETPUTHI)

B. 3akpsiTHE OTENS HA 3UMY

I'. YBosbHEHME BCETO NIEPCOHAIIA 3UMOU

IIpaBuabHbBIH OTBET O

3. IIpounTaiiTe TeKCT U BbIOEPHUTE MPABWIbHBIN 0TBET. UTO OTHOCHTCS K BHYTPEHHUM
HCTOYHHUKAM (PMHAHCHPOBAHMS MHBECTHLMOHHOM /1eITeJIbHOCTH TYPHCTCKOI0 peANpusaTHs ?
a) bankoBckue KpeauTh

b) l'ocynapctBeHHble CyOCcUanH

¢) Yucrast npuObLIb U aMOPTH3ALIMOHHbBIE OTUUCIICHUS

IIpaBWJIbHBII OTBET C

4. IlpounTaiiTe TEKCT U BbIOepHUTE NPABWIbHBIN 0TBeT. UHBeCcTHIINM B CO31aHHE HOBOT'O
TYPHCTCKOI0 00beKTa (Hanpumep, 0a3bl OTAbIXa UM TOCTHHHUIBI) «C HYJS» OTHOCATCH K:
a) PexoHcTpyKIIMn

b) HoBoMy cTpouTEnsCTBY

¢) TexHruueckoMy epeBOOPYKEHHUIO

IIpaBuibHbI 0OTBET O

5. IlpounTaiiTe TEKCT U BbIOepHUTE NPABWILHBIN 0TBeT. Kakoil moka3arenb Xapakrepusyer
OTHOCUTEJIbHYIO 10X0JHOCTh HHBECTHIIHOHHOI'O IPOEKTA U NMOKA3bIBaeT NPOLEHTHYI0 0TAa4y Ha
BJIOKEHHBIH KanuTasa?

a) YJIJI (9ucThIii TUCKOHTUPOBAHHBIN T0X0T)

b) BH/I (BHyTpeHHSAS HOpMa JOXOJHOCTH)

¢) Cpok oKymaemMocT

[IpaBunbHBII OTBET: 0)

6. YcTaHoBHTe NOC/1€10BATEIbLHOCTD STAlOB COCTABIICHUS OI0)KETa TYPUCTUYECKOTO MPEANPUITHS Ha
TO/I.

[Iporno3upoBanue J0X0A0B (BBIPYUYKH )

Ananu3 (akTHYeCKUX MOKa3aTeNel MpoIuIoro rojaa

[InanupoBaHue pacxoaoB (IOCTOSTHHBIX U IEPEMEHHBIX )

Pacuer uncToii mpuObUIN U peHTA0ETEHOCTH

®opmupoBanue OropkeTa IBMKeHus aeHexHbix cpeacts (BA/1C)

IIpaBuibHasi MoCae10BATENBHOCTh: 2 > 1 -3 — 5 — 4

7. YcTaHOBHTE NPABWIBHYIO MOC/I€A0BATENbHOCTH Pacnonoxkute B MpaBUIIbHOM JIOTUYECKOM
MI0CJIEI0BATEIBHOCTH ATAIbl (HOPMUPOBAHMS U pacueTa (UHAHCOBBIX PE3YJIbTATOB JCSITEIHHOCTH
TYPUCTCKOM opranu3anuu (0T UCXOAHBIX 3aTpaT 10 KOHEYHOTO MOKa3aTessl peHTa0eNbHOCTH):

l. Pacuer BanoBo#i mpuObUIN (BBIpYYKa MUHYC CEOECTOMMOCTh TYPIPOAYKTA).

2. Ornpenenenne 001Ie CyMMBI BRIPYYKH (BaJOBOTO J0X0/1a) OT peaanu3aiii TYPUCTCKOTO
IPOIYKTA.

3. Pacuet uncroit npuObLTH (MpUOBLTH MOCTE YIIJIAThl HAIOTOB U 0053aTENbHBIX TUIATEXKEH ).

4. Kanbkynsmust moyHoii ce0ecCTOMMOCTH TYPUCTCKOTO POAYKTa (TIPSIMbIE M HAKIIAJHBIE PACXOIbI).
5. Pacuet 6amancoBoit (mpuObLTH 10 HAIOTOOOIOKEHHUS) C YIETOM OIEPAIMOHHBIX U
BHEPEAIN3ALMOHHBIX JI0X0/I0B/PacX0/I0B.

6. Pacuet penTabensHOCTH IPOIaXK (OTHOIICHUE YUCTON MPUOBUTH K BBIPYYKE)

IIpaBuabHbli oTBeT 2 —4 —1 —5—3 —6
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8. YcTraHOBHTE MPaBUIbHYIO MOC/IEI0BATEIbHOCTh. Pacronoxute »Tambl GOpMUPOBAHUS U aHATK3A
SKOHOMMYECKUX TMOKa3aTesleld TYpUCTCKOM OpraHu3alliy B MPaBUILHOW MOCIENOBATENbHOCTH (YKaXKUTE
UG pbI):

A. Pacuer uncToli npuObLUTH OpraHUu3aIiy.

b. Onpenenenne noiaHO#M ce0€CTOMMOCTH TYPUCTCKOTO MPOIYKTa (YCIyT).

B. Pacuer BanoBoi mpuObuM 1 MpUOBLIN OT MPpoAaX (6aaHCOBOM TPUOBLIN).

I'. Pacuet nokazareneii peHTa0enbHOCTH (PEeHTA0ETbHOCTH MPOAAXK, MPOJYKIIUU U aKTUBOB).

M. Yder npsMbIX 1 KOCBEHHBIX 3aTpat ((hOpMHUpPOBaHHE PACXOI0OB HA TPOU3BOICTBO U PEATH3AIINIO).
IIpaBunbHas nociaenoBareabHocTh: - Bb-B-A-T

9. YcTaHoBHUTE COOTBETCTBUE MEKY (DMHAHCOBBIM MTOKA3aTEJIEM U €r0 3HAYCHUEM.

Komnonka A (IToka3atenp)

1. ADR

2. 3arpy3ska (Occupancy)

3. RevPAR

Komnonka b (3nauenue)

A. IIpo1ieHT 3aHATBIX HOMEPOB

b. Cpennss nieHa mpogaHHOTO HOMEpa

B. Bripyuka Ha noctymasbiii Homep (ADR * 3arpyska)

[IpaBunwHeIil oTBET: 1-b, 2-A, 3-B*

10.YcTaHOBUTE COOTBETCTBHE MEXKIY 3JeMEHTAMH WHBECTHIIHOHHOTO MeXaHHM3Ma TYPHCTCKOIO
NpeanpusTHs U UX CoAepKaHUEM

JJIeMeHThLI MeXaHu3Ma Conep:xxanue

1. Co3anne opraHu3alMOHHbBIX CTPYKTYP, OTBEUAIOIIUX 3a

A. PecypcHoe obecnieueHue
WHUIIUUPOBAHUC, IIJIIAHUPOBAHUC U KOHTPOJIb HHBECTIIPOCKTOB.

b. [IpaBoBoe u meTomuueckoe 2. MccnenoBaHue BO3MOXKHBIX HCTOYHHKOB U BEIOOP ONITHUMAIIBHBIX

obecrieueHue HalpaBJIEHUH M10JIy4€HHUs] HHBECTUIIMOHHBIX PECYPCOB.
B. OpranuzannonHoe 3. COBOKYITHOCTb ITPaBOBBIX HOPM, 3aKOHOB U BHYTPEHHUX HOPMAaTUBOB,
obecrieueHue pEriIaMeHTHPYIOIUX HHBECTULINH.

IIpaBuiabHbie oTBeTbl: A — 2,5 —3,B— 1.

11. YcraHoBuTE MPaBUIbHYIO TIOCTIEA0BATEIHHOCTS PACIONOXKUTE B MPAaBUIBLHOM IMOPSIIKE [Iary Mo
aHAIN3y KOHKYPEHTHOTO OKPY>KEHHUSI.

Co6op uHpOpMaILIHH O IIeHaX KOHKYPEHTOB

CocraBneHue CIicKa OCHOBHBIX KOHKYPEHTOB

[Tocemnenre 00HEKTOB KOHKYPEHTOB (TalfHBIN TOCTh)

Omnpenenenne CUIBHBIX U CIa0BIX CTOPOH KOHKYPEHTOB

CpaBHUTENBHBIN aHATTU3 U BBIBOJIBI

[IpaBunbHas nocienoBarenbHocTh: 2 -3 — 1 —>4 — 5

12. YcTranoBure coorBercrBHe CONOCTaBLTE OCHOBHBIE TECHIECHIIMHM H3MEHEHUS 3aKOHOIATEILCTBA B
cdepe TypusMa ¢ UX MPaAKTUISCKUM MPOSIBICHUEM.

Tenaenuusa IIposiBiieHUE B 3aKOHOAATEJIbCTBE
1. Ycunenue 3ammTel npaB  A. Benenue 00s43aTenbHOM 371€KTPOHHOM MyTEBKU U CUCTEMBI
TYpPHCTOB «ONEKTPOHHBINA OpIEP».
2. HudpoBuzauus u b. [ToBbimenue pazmMepa GUHAHCOBOTO 0OECIIEUYEHHUs TypOIIepaTOPOB U
NMPO3PAaYHOCTh PHIHKA co3manue (HhOHI0B MEPCOHATBHON OTBETCTBEHHOCTH.

3. Pazputue BHyTpeHHero u  B. 3anmyck JbroTHOr0 KpeIUTOBAHUS JUIsl CTPOUTENBCTBA OTENEH U
BbE3IHOT0 TYpU3Ma YIPOLIEHHUE IPaBUI Bbe3/a (3JIEKTPOHHBIE BU3BI).

I'. YcranoBnenue 4yeTkux TpeOOBaHUM K THIaM-TIEPEBOTUMKAM,
MHCTPYKTOPAaM-TIPOBOJAHUKAM U TIPOXOXKACHUE MU 0053aTeIbHON
aTTeCTallUU.

4. PeryiupoBaHue HOBbIX
BH/IOB Typu3Ma
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I[IpaBuabHbIi oTBeT 2-A, 1-b, 3-B, 4-’
13. YcranoBurte coorBercTBue: COOTHECUTE 3KOHOMUYECKUN MOKa3aTelb M3 MEPBOTO CIHUCKA C €ro
IMMpaBUJIbHBIM OIIPCACICHUEM U3 BTOPOI'O CIIMCKaA.

[Toka3arenn

l. Beipyuka

2. Yucras npuObLIH

3. PeHnTabensHOCTh

4. [Ipou3BOANTENHLHOCTD TPy AQ
5. O06opaunBaeMoCTh
Onpenenenus

A. CKOpoOCTh, C KOTOPOI 000pavYUBaIOTCS IEHEKHBIE CPECTBA MM aKTUBBI KOMITAHUHU 32 OTIPE/ICIICHHBIH
HEepUoS.

Bb. O6mias cymma eHEXKHBIX CPEICTB, OydeHHast TYPPUPMOI OT peanu3aluy MyTeBOK U yCIyT.

B. [Toka3zarens 3¢ HeKTHBHOCTH padOThI, OTPAKAIOIINA 00HEM YCIYT Ha OJTHOTO COTPYIHUKA.

I'. YacTb 10X010B, KOTOpasi OCTAETCS Y OpraHU3alliy MOCJIe YIUIaThl BCEX HAJIOTOB U PACXOJI0B.

J. OtHOeHue mpuObUIN K 3aTpaTaM UM BRIPYUYKE, TOKa3bIBalOIIee CTENEHb J0XOJHOCTH OH3Heca.
I[IpaBuabHbIi oTBeT 5-A, 1-b, 3/1, 4-B, 2-I'

14. YcranoBute coorBeTcTBHEe: COOTHECHTE SKOHOMHUYECKUM TTOKa3aTelNb (IIU(GPBI) C €ro MpaBUIbHBIM
ornpenenenueM uin popmymnoit (Oykssl).3aganue

1. PerrabenbHOCTH TIpOIAXK**

2. ** TIpou3BOAUTENBHOCTD TPy

3. Koappumnment obopaunBaeMocT 000POTHBIX CPENICTB

4. ®onpootnaya

5. Ce6ecTOMMOCTh TYPUCTCKOTO TIPOYKTA

Bapuantsl oTBeTOBA. Bpipyuka OT peanu3aluud TYpOpPOAYKTa, ACICHHAs Ha CPEIHIOI CTOMMOCTD
ocHOBHBIX cpencTB.b. CoOBOKymHOCTh BceX 3aTpaT MNpEeANpUsATHS Ha IPOU3BOJCTBO U peallU3allMIo
TypucTHYecKoro mnponaykra.B. OTHomieHHMe npuUOBLTM OT MPOJaX K BBIPYYKE OT peanu3anuu (B
npouenTax).l’. KonuuecTBo BbIpydkH, mpHUXojdiieecss HA OAUH PyOJb CpPeIHHUX OCTAaTKOB OOOPOTHBIX
cpenct.Jl. O0beM TPOM3BENEHHOW MPOAYKIMM WU BBIPYYKH B pacueTre Ha OJHOTO paboTHHKA 3a
ONpeACICHHBIN TTEPUOI.

IIpaBuabHbIi oTBeT 5-b, 2/1, 4-A, 1-B, 3-I'

15. YceranoBuTe COOTBETCTBHE: MEXIY HPKOHOMUYECKHMH IOKA3ATEISIMU JESATEIIBHOCTA TYpPUCTCKOU
¢bupMeI (JIeBbIH cTONOEI) U X (GOPMYIIaMHU MM ONpeeNeHUsIMU (TIpaBblii cTOJIOeII).

[Tokazatenmu ®opmyna / Onpenenenue

1. Beipyuka (10X0/) OT peajiu3anuu

2. PenTabenbHOCTD MTPOTYKIIUH

3. IIpon3BOAUTENBHOCTD TPYaa

4. PeHTabebHOCTh aKTUBOB (MMYIIIECTBA)

5. PenTabenpHOCTh MTPOIaK

6. PentabenpHOCTh KanuTaia

A. TlpuObUTH OT peanu3anuu, AeJCHHAs Ha CPETHIOI CTOMMOCTh OCHOBHBIX U OOOPOTHBIX CPEJICTB

b. Obmas cymMMa JeHEeKHBIX CPE/ICTB, OMYYEHHBIX OT Peaau3alui TYPUCTCKUX MyTEBOK U yCIyT

B. OTHomrenue uncToil npudbUTH K COOCTBEHHOMY KAITUTATy TPEIITPUATHS

I'. OTHOMIEHNE OATAaHCOBOM MJIM YUCTON MPHUOBUIH K BBEIPYYKE OT peaaTu3aiiu

J1. O0BeM BBITTYIIEHHOW MPOIYKIIUHU WIIA BEIPYUKH B pacdeTe Ha OJHOro paboTHUKA

E. OtHomeHnre npuObLUIN OT IPOAaX K MOJHOM ce0ECTOMMOCTH MPOJAHHBIX TYPUCTCKUX yCIYT
IIpaBunbhblii oTBeT 4-A, 2 E, 1-b, 3/1, 6-B, 5-I'

16. YcranoBure coorBercTBHe COOTHECUTE SKOHOMHUYECKMH WM CTaTUCTUYECKUU IOKa3aTellb
JeSITeIbHOCTH TYPUCTCKOM opranu3anuu (mudpsi ot 1 10 5) ¢ ero npaBUILHON XapakTepUCTUKOHN (OYKBBI
ot A no JI).

IHoka3zarenu:

1. O0BeM TypUCTHYECKOTO MTOTOKA

2. [Tocerurens
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3. KomanuectBo moe3nok

4. O0Bem o0cTy)KUBaHUS TYPUCTOB
5. O6bem 06cTyKHUBaHUS YKCKYPCAHTOB
XapakTepuCcTUKH:

A. KonnuecTBo pa3, KOTOpoe KaKoe-JIM00 JTUI0 BBIE3KAJIO U3 CBOETO MOCTOSIHHOTO MECTa KHUTEIbCTBA.
b. KonmnuecTBO y4aCTHUKOB 3KCKYPCHH, OOCTYKEHHBIX OpTaHU3aIeH.

B. O0miee 4nciio TypUCTOB, BOCIIONB30BABIINXCS yCIyraMi KOMIIAHUH 3 ONPEIe/ICHHBIN MTePHO/.

I'. JIro6oe nu11o, MyTENIeCTBYIOIIEE B APYTYIO CTPAHY WIJIM MECTHOCTh Ha CPOK, HE MPEBBIMAOmuii 12
MECSILIEB MOJPSI.

. O011ee KOITUYECTBO YETIOBEK, KOTOPhIE MPUHSIN Y4acTHe B MyTEUIECTBUIX C pa3MellleHueM
(HOUYEBKOM).

IpaBuiabHblii oTBeT: 3-A, 21", 5-b, 1-B, 4/

17. YcTaHoBHTE COOTBETCTBHE MEXKY MOKA3aTeJIeM H €ro SJKOHOMHUYECKUM COJePKaHUEM
CooTtHecuTe 371IeMEHTHI U3 JIEBOT0 CTOJIOIA (ITOKA3aTeNH) C MPAaBUILHBIMU ONPEACICHUsIMU U3 TPABOTO
CTONOIIA.

Iloka3aTenu AeATEIbHOCTH JKOHOMHYECKOE coiep:KaHue (onpeaejieHue)

1. PenrabenpHOCTh Mpogaxxk  A. OTHOILIEHHE YUCTON MPUOBUIN K CPEAHET0JJOBOM CTOMMOCTH aKTHBOB
(ROS) MPEATPUSITHS.

2. Koadunment texymien b. OtHOmEHNEe TPUOBUTH OT MPOJIaX K BRIPYUYKE OT peash3aIiuu

JUKBUTHOCTU TYPUCTCKOTO MPOAYKTA.
3. PentabenpHOCTh akTHBOB ~ B. OTHOIIEHNE 000THBIX aKTHBOB K KPAaTKOCPOYHBIM 00s13aTEILCTBAM
(ROA) (moka3pIBaeT 00IIyI0 00eCIIe4eHHOCTh OOOPOTHBIMHU CPEICTBAMH).

4. I[Ipon3BOINTENBHOCTH I'. O6beM BBIpYUYKH WU MPUOBLITH, MPUXOASIIUNACST HA OJHOTO

TpyIa CPEIHET00BOT0 paOOTHHKA TYP(HHUPMEI.

IpaBuiabHblii oTBeT 1-b, 2-B, 41, 3-A
18. YcTranoBuTe COOTBETCTBHE MEKIY HCTOYHUKAMHA (PMHAHCHPOBAHMSA M NX NPUHALJIEKHOCTBHIO K
rpynmnam

HcTounuku (pMHAHCUPOBAHUSA Kareropus cpeacrs

A. IIpuObLTE IpEANPUATHSI, AMOPTHU3AIMOHHBIE OTYUCIICHUS 1. 3aémHbIe cpencTBa

2. 'ocynapcTBEHHOE

Bb. bankoBCKHE KpeaUTHI, BBITYCK OOIUraIuii
¢uHaHCHpOBaHHE

B. BropkeTHble cyOcuany Ha pa3BUTHE TYPUCTCKOM

UHPPACTPYKTYPbI

IIpaBuiabHbie oTBeTbI: A— 3,5 — 1, B —2.
19. IIpounTaiiTe TEKCT U BbIOEpHUTE NPABHIbHBIN 0TBeT Pe3ynbTar pacxom0B TYpUCTOB HA IOKYIIKY
TOBAPOB U YCIIYT, TOBBIMIAIOIIMUX 10XO0J CTPaHbl U PETMOHA, ITOMOJIHEHUE OI0KeTa 3a CUET HAJIOrOB,
siBieTcs: 1) MpsIMBbIM BO3JIEHCTBUEM TypHU3Ma Ha SKOHOMUKY 2) KOCBEHHBIM BO3/I€HCTBUEM TypU3Ma Ha
SKOHOMHKY

II

pO0. IIpounTaiiTe TEKCT M BHIOEPUTE NPABUJIBHBIN OTBET Y Ka)XUTE 3aTPaThl, KOTOPHIE HAIIPSMYIO
AKJTIOYAIOTCS B CE0ECTOMMOCTh KOHKPETHOTO TYpIpoaAyKTa: BapuaHTsl:

3. CobcTBeHHBIE CpesicTBa

B. 3aTpathl Ha pa3MELICHUE B OTEJIE U MIEPENIET
n ApeHJa HeHTPAIbHOT0 0(rca KOMITAHUU

8 3apruiata AUPEKTOpa U TIIaBHOTO OyXranrepa
8. Hanor Ha nMy1ecTBo opranuszanuu

HpasuiabHblii oTBeT 1
21. YcTraHOBHTE NPABUJIBHYIO MOC/IE10BATENbHOCTD 3TAMIOB AaHAIMTUYECKON PaOOTHI MIPU OLICHKE
BKOHOMHMYECKUX TOKa3aTeNel TYpUCTCKOU (GUPMBI:

1. COop u poBepKa TOCTOBEPHOCTH UCXOAHON HHPOpMAINH (OyXTanTepckast U CTaTHCTHUYECKast
OTUYETHOCTH TYP(HUPMBI).
T
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2. Onpez[eneHI/Ie ueneﬁ, 3ala4 1 COCTAaBJICHUC IJIaHAa TPOBCACHUSA SKOHOMUYCCKOT'O aHaJIM3a.

3. PacueT yacTHBIX 1 0000MIAIOINX YKOHOMHUYECKUX TTOKa3zarenel (00beM peain3ainu,
ce0eCTOMMOCTb, TPUOBLIb, PEHTA0ETHLHOCTH ).

4. CpaBHUTENBHBIN aHATU3 U (DAKTOPHAS OIEHKA BBISIBICHHBIX OTKJIOHCHHH (CpaBHEHHUE C TIJIAHOM,
IPOLIBIM NTEPUOJIOM, CPEIHEPHIHOUHBIMU TAHHBIMH).

5. Pa3paboTka mpakTHYeCKUX PeKOMEHIaluii, MOOMIN3alKs PE3EPBOB U MPUHITHE YIIPABICHUYECKUX
peLeHui

II

P2. YcranoBuTe NPaBHJIBHYI IOC/IeI0BATEIbHOCTH [IpaBUIBHBIN MOPSIOK 3TAaNOB IPOBEICHUS
AKOHOMHYECKOT0 aHAJIN3a AEATEIbHOCTH TYPUCTCKOM OpraHn3alluy BBITJISIUT CIEAYIOIUM 00pa3oMm:

B. Coop ucxoanoii mHpopmanuu (Oyxranrepckas ¥ CTAaTUCTUIECKAs] OTYETHOCTb, IEPBUYHBIE
HMOKYMEHTHI).

A IIpeaBapuTenbHbIi 0630p (IpOBEpKa OTYETHOCTH HA JOCTOBEPHOCTD, OOIINI SKCIIpECcC-aHATIH3).
B. JeTaau3upoBaHHBIH aHAIM3 (pAacyeT YaCTHBIX U 0000LIAIONINX IKOHOMUYECKUX MTOKa3aTesei:
BEHTA0ENbHOCTH, TUKBUIHOCTH, 000PaYMBAaEMOCTH, 00bEMa MPOJIAK).

b1 OueHka BbISIBJICHHBIX OTKJIOHEHHUH (CpaBHEHHE C TUIAaHOBBIMU 3HAYEHUSIMU, POLLIBIMU
HeproiaMu UM KOHKYPEHTaMu ).

5. Pa3pa6oTka BbIBOIOB H YNIPABJeHYECKHX PelieHuil (TUTaH MEpONPUATHH IO YITYUIIICHUIO

(PUHAHCOBO-X03AUCTBEHHOM NEATEILHOCTH TYPPHUPMBI)

HpaBuabHblil oTBeT: 12345

B3. YcTaHOBHMTE COOTBETCTBUE MEXKIY SKOHOMHUYECKUMH MOKA3aTeIsIMU JEATEIIbHOCTH TYPUCTCKOM
epranMzaiui W ux onpeneneHusMu  (popmynamu/cymHoctbio): Ilokazatenu  Omnpenenenust  /
Kapakrepuctuku

1. Beipyuka (10X07 OT peann3aiimn)

2.1C2@ebToMMOCTb TypHPOIYKTa

3. PenrabensHocTh iposax (ROS)

4. PenrabenbpHOCTh coOcTBeHHOTO KanuTtana (ROE)

A. CooTHOIlIEHHE YUCTOM MPUOBUIH K CPEAHEB3TO0OBBIM COOCTBEHHBIM CPEICTBAM OPTaHU3AIIIH.

b. CymMa neHeXHBIX Cpe/ICTB, HOCTYMUBIINX HA CUETa MPEINPUATHS 32 IIPOJAHHbIE Typhl U YCIIYTH.
B. CoBoKkynHOCTB BCeX 3aTpaT NPEANpPUATUS Ha MPOU3BOICTBO U pPealn3aliio TYPUCTCKOTO MPOIYKTa.
I'. Dona npubbLM OT peanu3aiuy B 001eM 00beMe BBIPYUKH TYPUCTCKON (PUPMBI.

IpaBuiabhblii orBer 16 — 2B — 4A — 31

24. YcTraHoBHUTE NPABUJIbHYIO MOC/€10BATeIbHOCTD TANOB IPOBECHNUS aHAIN3a IKOHOMHYECKUX
MoKa3aTeNIe TYPUCTCKOM opraHu3anuu BapraHTsl 3TanoB (B CIIy9aifHOM MOPSAKE):

A. Pacyer yacTHbIX 1 0000mmaronMX K03(pPULneHToB (peHTabeTbHOCTH, TUKBUIHOCTH,
000paYrBaEMOCTH)

b. Onpenenenue 1eneii, 3aja4 1 COCTaBICHUE MPOTrPaMMBbI aHAITN3a

B. Coop undopmarimonHoi 6a3bl (OyxraaTepckas U CTaTUCTHYECKAst OTYCTHOCTb, IEPBUYHBIC
JIOKYMEHTBI)

I'. Pa3zpaboTka ynmpaBiaeHYECKUX PEIICHUH U MEPOTIPUATHH 1O YIYUIICHHIO ((MHAHCOBOTO COCTOSTHUS
J1. ®opMynupoBKa BEIBOJOB, BEISBICHHE PE3EPBOB pocTa NPUObUTH U 3((HEKTUBHOCTH

E. [IpenBaputenbHas npoBepka U aHAIUTHYECKasi 00paboTKa UCXOAHBIX JaHHBIX (TPOBEpKa Ha
JIOCTOBEPHOCTb, COTTOCTAaBUMOCTH )

Ipasuiabublii otrBeTtb —B —E — A — 1 —T

25. IlpounTaiiTe TeKCT H BblI0epUTe NPABUJIbHBINA 0TBeT. UTO XapakTepu3yeT peHTa0e1bHOCTh
MPOAAXK TYPUCTCKON Opranu3anum’?

a) O01IyI0 CyMMY BBIPYYKH OT peau3aliiy TypIpOayKTa

0) [osro uncToit mpuOBLIN B KaXKIOM pyOJie BRIPYUKH

B) CkopocTh 000p0oTa 000POTHBIX CPEICTB

r) O0muii 06beM 3aTpaT Ha OPraHU3aIUIo0 TYPOB

IIpaBuabHbIH 0TBET b

26. IlpounTaiiTe TeKCT W BbIOepuTe NPaBUIbHBIA oTBeT. Kakoll TMoka3aTeiab OTHOCHUTCA K
00o0maronM (GUHAHCOBBIM pe3yibTaTaM AesITeIbHOCTH TYpHUPMBbI?

37



a) CebecTOMMOCTb TYPUCTCKOM ITyTEBKH

6) Uucras mpuoObLIL

B) [Ipon3BOAUTENBHOCTD TPYyZa MEHEKEPOB

r) DOHT0EMKOCTh

[IpaBunbHbI OTBET: b)

27. TlpounTaiiTe TeKCT W BbIOepUTe NMpPaBUIbHBIH 0TBeT. KoddduimeHnt Tekymielt JTUKBUIHOCTH
nokasbiBaeT:a) CrnocoOHOCTh MpEennpuATHsl TOTaIlaTh KPaTKOCPOUYHBIE 00s3aTeNbCcTBAa 3a CYET BCEX
000pOTHBIX aKTUBOBO) 10110 COOCTBEHHBIX CPENICTB B 001IeH cyMMe (hMHAHCUPOBaHUAB) PeHTabenbHOCTh
OCHOBHOT'O KanuTaJar) 3aTpaThl Ha peKJIaMy U NIPOJIBUKEHUE

IIpaBWJIbHBII OTBET: )

28. IlpounTaiiTe TeKCT M BbI0epuUTe NPaBWIBHBbIN OTBeT. POCT NpPOM3BOAUTENBHOCTH TpyJda B
TYPUCTCKOI OpraHu3alyy Ipy MPOYUX PaBHBIX YCIOBUAX BEET K:

a) Pocty cebecTonMoCTH TYPUCTCKUX YCIIYT

0) CHMKEHHUIO MPUOBUTH

B) CHMXEHMIO 3aTpaT TPyAa Ha EAMHUILY TYPIPOAYKTa

') YBEIMYCHHUIO HAJIOTOBOW HATPy3KH

IIpaBuIbHBIN OTBET: B)

29. [IpoumTaiiTe TEeKCT ¥ BbIOEepUTE NMPABUWJIbLHBIN 0TBeT. BaoBas npuObLUTE TYpUCTCKOW OpraHU3aluu
— 3TO pasHHuIla MeXAy:a) Beipydkoil u ce0ecTOMMOCTBIO MPOJAaHHBIX TypoB U yciyr0) bamancooit
MpUOBLIBI0 U HasoraMuB) OOIIUM JJOXOZOM U YIPABJICHUYSCKUMHU PACX0JaMUT) AKTHBAMH H ITACCHBAMU
IIpaBuIbHBIN OTBET: a)

30. [TpounTaiiTe TeKCT U BbIOEPUTE NMPABUJILHBII 0TBeT. PeHTaObEIbHOCT TTPOIaX (PEHTA0ETHLHOCTD
pean30BaHHOM MPOAYKLNN) PACCUUTHIBAETCS KAK OTHOLIEHUE:

BapuanTsbi:

1. TIpuOsuM OT MpPOAAXK K BBIPYUKE

2. BBIpydYKH K UHCITYy TYPUCTOB

3. CebecToMMOCTH K MPHOBLIH

4. bamancoBol MpUOBLUIN K aKTUBAM

IIpaBuabHbIi oTBeT: 1)

HNuctpykuus 1o BenosHeHKIO. [Ipu oTBeTEe Ha BOIIPOCHL:
BeiOpate oxmH mpaBuibHBIE  OoTBeT. JlomosHUTH  (pa3y, CONOCTaBUThb, YCTaHOBHTH
II0CJIEI0BATEIIbHOCTD

Bompocs! 111 caMOCTOATEIbHON NOATOTOBKY K 9K3aMEHY U 3a4ETy

IlepeueHb BOMPOCOB M 3a/IaHUH, BHIHOCUMBIX Ha 3a4€T:

1 OxapaktepusyiTe SJKOHOMUKY MPEANPUITHS B UHIYCTPUU TypU3Ma U TOCTEIPUUMCTBA: MPEIMET
U3Yy4eHHUs, OOBEKT U MpeAMET TUCHUIUIMHBI. ONMUIINTE MECTO TYPUCTCKON UHYCTPUH EATEIHHOCTH B
skoHOMuKe Poccun.

2 PackpoiiTe MOHATHE TYPUCTCKOTO MPEINPUITHS, TpaBa U 00s13aHHOCTU TYPUCTCKOTO MPEATIPUSATHSI.
3 OnummmTe BUIBI TYPUCTCKUX MpeAnpusatuii. OxapakTepu3yinTe OpraHu3aluoOHHO-TIPABOBBIE (POPMBI
TYPUCTCKUX MPEIPUATHN.

4 TIpoananu3upyiTe BO3JCHCTBUE SKOHOMUYECKUX (PAKTOPOB HA MHAYCTPHIO TYpU3Ma U
rOCTENPUHUMCTBA.

5 OxapakTepusyiTe NOHATUE PHIHOK, OMUIIUTE BUIbI PhIHKA

6 OxapakTepu3ynTe NpeAnIpPUHUMATEIBCTBO KaK SKOHOMUYECKAs KaTEeropus.

7 OnuimTe OCHOBHBIE (POHIBI TYPUCTCKOTO MPEATIPUITHUS: TTIOHITHE U CTPYKTYpa; OLICHKA U Y4eT
OCHOBHBIX (DOHIOB.

8 OxapakTepHu3yiTe MOHATHE M BUBI H3HOCA, CITIOCOOBI pacueTa M3HOCA OCHOBHBIX CPEJICTB.

9 PackpoiiTe MOHSTHE U pacyeT aMOPTU3AIMH OCHOBHBIX (JOHJIOB.

10 Onmmure noka3atenu 3¢ (HEeKTUBHOCTH HCIIOIH30BAHMS OCHOBHBIX (POHIOB TYPHUCTCKOTO
npeanpustus. HematepuanbHble akTUBBI TYPUCTCKOTO IIPEAPUSATHSA.

11 Onummre 060pOTHBIE CPEICTBA MPEANIPUATHS: UX CTPYKTYpPa M KJIACCH(PHUKALIHSL.
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12 Ipoananusupyiite onpeseneHne NoTpeOHOCTe B 000POTHBIX CPECTBAX, HOPMUPOBAHHUE OOOPOTHBIX
CPEICTB.

13 Packpoiite coqepxkanue nokaszateneid 3p(HeKTUBHOCTH UCIIOIB30BAHMS 00OPOTHBIX CPEICTB
TYPUCTCKOTO MPEIIPUITHUS.

14 Oxapakrepu3yiiTe 3aHATOCTh TPYyJa B cepe TypUCTCKOTO OM3HECca, 0COOCHHOCTH TPy/ia B HHAYCTPUU
TypHU3Ma.

15 Onuiure TpyAOBBIE PECYPCHI TYPUCTCKOTO MPEAIPUATHS: IEPCOHAI U €r0 COCTaB, INIAHUPOBAHUE U
moa0op mepcoHana.

16 Oxapakrepu3yiiTe IPOU3BOIUTEIILHOCTD TPY/A, IOHSATUE, CIIOCOOBI OIICHKH.

17 OnumuTe CTPYKTYPy pacxoioB Ha pabouyro cwry B Poccuiickoil 1 MexayHapo HOU CTaHIapTHOM
KJIacCU(pUKAIUH.

18 OnumuTe 3apaboTHYIO IUIAaTy: MOHATHE, GyHKIIMU. Kakne cTaThi BKIIFOYAIOT B 3apa0OTHYIO IUIATY.
HomunanbHas u peanbHas 3apaboTHAS I1aTa.

19 OxapakTepusyiiTe omiIaty Tpyjaa nepcoHaia TYPUCTCKOTO NPEANPUATHA: OHSATHE, CTPYKTYpa, BUJIBIL.
20 IIpoananu3upyiite MexaHu3M (GOpMUPOBAHUS CPEACTB Ha oruiaTy Tpynaa. OnpeneneHue pacxo10B Ha
OIIaTy TpyAa B OpraHU3aLUu.

21 Packpoiite noHATHE U3AEPKEK U 3aTPaT, OCHOBHBIC 3aTPATHI TYPUCTCKOTO MPEAITPUITHSL.

22 Onumute KiaccuPuKamuio 3aTpaT TYPUCTCKOTO MPEATIPHUSITHS.

23 OxapakTepusyiTe MOHATHE CEOCCTOMMOCTH, PacueT CeOSCTOMMOCTH, KAJIbKYJISIIHS.

24 Tlpoananu3upynTe MpoIecC IEHO0Opa30BaHNE B MHIYCTPUH TYpHU3Ma U TOCTEIIPUUMCTBA: TIOHSTHE,
(GYHKIIUY TICHBI.

25 OnumuTe CTPYKTYPY MEHBI TYPUCTCKOTO MpoaykTa. OCOOEHHOCTH 1IeHO00pa30BaHUsI B TYPUCTCKON
JeATEIbHOCTH.

26 [Ipoananmm3upyiite GopMUpoBaHUE IIEHBI U IIEHOBAS MOJIUTHKA TYPUCTCKOTO TIPEATPUATHS.

27 OnummuTe METOIbI IEHOOOPA30BaHUS B TYPU3ME.

28 OxapakTepusyiTe CTpareruu 1enoodpazoBanus. OMUIIATE BUIBI B3aUMOJICUCTBUS TYPUCTCKOTO
NPEANPUSTHS U TOCTUHULL (3IOTMEHT, KOMUTMEHT).

29 Packpoiite noHsATre MPUOBLIN, BUILI MPUOBLTH. DOpMUpPOBaAHUE YHCTON MTPUOBLIH, €€ paclpeiciICHHE.
30 OxapakTepu3yiTe NpUObLTE TOCTUHUYHOTO MPEANPUATHS: (HOPMHUPOBAHHE, TOKA3ATEIH.

31 OnumuTe NOHATHE PEHTA0ETFHOCTH OpraHu3anuii. PackpoiiTe MeTOAMKY pacuera moKas3aTesen
pPEeHTA0ETHHOCTH TYPUCTCKOTO MPEATIPUSITHSL.

32 OnumuTe MOHATHE AEJIOBasi aKTUBHOCTh TYPUCTCKOTO MPEANPHUSATHS.

33 Ipoananu3upyiite cenupUIecKue MOKa3aTeu OLEHKH SKOHOMHYECKOH 3 PEKTUBHOCTH
OPEeNNPUATHI HHIYCTPUH TypU3Ma U TOCTEIPUUMCTBA.

34 OnuirTe HAIOTOBYIO CHCTEMA: TIOHSITHE, BUJBI, CTPYKTYypa, PyHKIMH. PackpoiiTe mpHHIIUIIBI
HAJIOr000JI0KEHUSI.

35 OxapakTepu3yiTe HAJIOTH: TOHITHE, BUJBI, (DYHKITUH.

36 PackpoiiTe Hajg0ro007105)KeHNE TOCTHHUYHOTO NMpeAnpusaTHs. ONMUIIUTE CHCTEMBbI HaJIOTO00I0KECHHUS.
37 Onwumute crnocoObl OIeHKH (PUHAHCOBO-DKOHOMUYECKOTO MOJIOKEHHSI TYPUCTCKOTO TPEIIPUSTHS.
38 OxapakTepu3ynTe NOoAX0bl K MJIAHUPOBAHUIO XO35IMCTBEHHOMN AEATEIBHOCTH TYPUCTCKOTO
NPEANPUSITHS: COJIEPKAaHUE U METO/IbI TNIAHUPOBAHUS.

38 [Ipoananu3upyiTe MOHATHS JUKBUIHOCTD U TJIATEKECTIOCOOHOCTh TYPUCTCKOTO MIPEATIPHUSITHS.

40 Oxapaktepusyiite MoHATHE PUHAHCOBAS YCTOMYUBOCTH TYPUCTCKOTO MPEAMPUSATHS.

41 OnummTe 0aHKPOTCTBO TYPUCTCKOTO MPEATPHUATHS: TIOHATHE, TIPOLICTYpA.

42 OxapakTepu3yiTe HHBECTUIIUU B TYPHUCTCKOM OU3HECe.

43 OnuiuTe NpeanpUHUMATEIbCKUM PUCK: MOHSITUE, BUIBI.

44 PackpoiiTe OCHOBHBIE 3Talbl OpraHU3aluy IPOU3BOACTBA TYPUCTCKOTO MPEATPUSITHS.

45 OnummuTe MPOU3BOJCTBEHHBIN MPOIIECC U CITOCOOBI €r0 OpraHU3aIlii BO BPEMEHH B TYPHCTCKOM
NpeANPUITHI

46 OnumwmTe 3a1a9u U QyHKIMM OU3HEC-TUTAaHA TYPUCTCKOTO TIPEATIPUSTHS

47 OxapakTepu3yiTe MOTUBALIMIO TPYAa U €€ 3HAUCHHE Ha TYPUCTCKUX IPEANPUATUSIX.

48 Tlpoananu3upyire popMHUpOBaHUE U UCITOJIB30BaHNE (DMHAHCOBBIX PECYPCOB OPTaHU3AIIUH

49 OnuimuTe NPOU3BOJCTBEHHBIN U TEXHOJIOTUYECKUM MPOIIECCHl B TOCTHHUIIE.
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50 OnwumurTe 00beM yCIIyT: MOHATHE, cocTaB. [Ipoananu3upyiite GpakToOphl, BIUSIONIUE HA
dopmupoBaHuEe 00bEeMa yCIIyT TOCTHHUIL. Pacder o0beMa yCIIyTr TOCTHHHUIIBL, €T0 SKOHOMUYECKOEe
000CHOBaHUE.

6. METOAUYECKHUE MATEPUAJIBI, ONPEJAEJAIOIUE ITPOUEAYPBI OHEHUBAHUSA

KOMITIIEKT OILIEHOYHBIX CPEICTB XpaHUTCS Ha Kadeape, MOICKUT OOHOBJICHHIO IO Mepe
HeoOxoaumocTH. JIJiT TPOMEKYTOUHOM arTecTalink B BUJE dk3aMeHa Kaxaoe OC Mo JUCIMIUIMHE
OOHOBIISIETCS M yTBEpXKAaeTcs 3a 14 qHell no Hadajga CECCMOHHOTO MepHoJa U XPAaHUTCS B HEIOCTYITHOM
MeCTe OT HECAHKIIMOHUPOBAHHOTO J0cTymna. OTBETCTBEHHOCTh HECeT Kadepa.

[Mopsimox mpoBeneHUsT TEKYIIEro KOHTPOJIS YCIEBAEMOCTH M TPOMEXKYTOYHOW AaTTecTaluu
obygaronuxcst mo OIIOII pernmamentupytorcs [lojokeHHEM O TEKyIIeM KOHTPOJIE YCIEBAEMOCTH H
MIPOMEKYTOUYHOM aTTECTAIIMN 00YJAIOIIMXCS TI0 IPOrpaMMaM BhICIIEro 00pa3oBaHUsI.

Texymuit KOHTPOJIb YCIIEBAEMOCTH SBJISIETCS (POPMOI KOHTPOJISI Ka4yeCcTBa 3HAHUN 00yJaIOIInUXCs,
OCYIIECTBIISIEMOTO B MEKCECCHOHHBIN MEpUOJ OOyUYeHUsS C LEIbI0 ONpEACNCHUS KayecTBa OCBOCHHUS
OIIOII.

Texymuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISICTCS: HA JICKIUAX, TPAKTHUECKUX (CEMUHAPCKUX)
3aHATUSX, B paMKaX KOHTPOJISL CAMOCTOSITENIbHOM pabOTHI.

OOyuatonecss 3apaHee HHOOPMUPYIOTCS O KPHUTEPHSIX M TMPOLEAype TEKYLIero KOHTPOJIS
yCIIeBAa€MOCTH MPEIOAaBaTEIIMHU 10 COOTBETCTBYIOIIEH yUeOHON AUCIUILTHHE (MOIYIIS).

YcneBaeMoCTh TMPU TEKYMIEM KOHTPOJIE XapakTepu3yeT OO0BeM M KadeCTBO BBHITIOJTHEHHOMN
oOyJaronuMcst padoThI IO TUCIUILIAHE (MOIYITIO).

[Tenarornueckue BUABI U POPMBI, UCIIOJIb3yEeMbIE B MPOIIECCE TEKYIIETO KOHTPOJS YCIIEeBAeMOCTH
00ydJaronuxcs, ONPEACNISIIOTCS METOJAMYECKOW KoMuccHuer kadenpsl. BpiOupaemblii BHI TEKYIIETO
KOHTpOJIST oOecrieunBaeT Haubosee MOJMHBIM U OOBbEKTUBHBIM KOHTPOJbL (M3MEpeHue U (PUKCUPOBAHHE)
YPOBHSI OCBOEHUS PE3yIbTATOB 00YUEHHUS 110 TUCHUTUIHHE.

[IpenogaBaTeny MpenOCTAaBIAIOT CBEIEHHUS O TEKYIICH yCIeBaeMOCTH OOYYaIOIIMXCS B paMKax
MPOBEJCHUS TEKyILIell aTTecTallud B CEMECTpe B JIeKaHaThl/ y4eOHBbIM OTAEeN HHCTUTYTa B CPOKH,
oTpesieNieHHbIC BHYTPEHHUMU PACTIOPSTUTEIBHBIMHI IOKYMEHTAMU WHCTUTYTA.

B 1menax obecriedyeHus TEKyIIEro KOHTPOJIA YCIIEBAEMOCTH IMIPENoAaBaTelb IMPOBOIUT
KOHCYJIbTAIIHH.

[IpenogaBatens, BeAyUINI 3aHATHS CEMUHAPCKOTO THIIA, TPOBOAUT aTTECTAIIMIO OOYUYAIOLIUXCS 3a
OPOMISNIINI mepuoa. ATTecTalusi TPOBOAUTCS, €CIU TPOBEACHO HE MEHee 3 MPaKTUYECKUX
(ceMHHapCKuX) WK J1aOOpaTOPHBIX 3aHATHI, B YCTAaHOBJIEHHBIE JEKaHATOM CpPOKH, HE pexe 1 paza 3a
yueOHbIi cemecTp. OOydaronuecs: aTTeCTYIOTCSl yTeM BBICTABICHHUS B COOTBETCTBYIOIIYIO TPYITIOBYIO
BEJIOMOCTb 3aIIUCEH 10 CHUCTEME: «aTTECTOBAH» MM «HE aTTECTOBAH.

[IpenogaBaTenb, MPOCTABIISAS UTOTH TEKYIICH aTTECTALUU, TOBOJIUT PE3YNbTAThl aTTECTAIIMU O
CBEIICHMSI CTYACHUECKON TIpynmbl U OOBSCHSAET NPUYMHBI OTPULIATENBHON aTTeCTallud IO 3ampocy
oOyuJatorerocs.

[Tpu arTecTanyu 00y4arOIUXCsl YIUTHIBAIOTCA CIeayIone (pakTophl:

— pe3ynbTaThl pabOTHl HA 3aHITHSIX, TOKa3aHHBIC MPU 3TOM 3HAHUS 0 AUCIUILTUHE (MOIYIIO),
YCBOCHHE HABBIKOB MPAKTUYECKOTO TPUMEHEHHUS TEOPETUYECKHX 3HAHWM, CTENeHb AaKTHMBHOCTH Ha
MPaKTUYECKHUX (CEMUHAPCKUX ) 3aHATHSIX;

— pe3yabTaThl M AKTUBHOCTH YUACTHUSl B CEMHUHAPAX U KOJJIOKBUYMaX;

— pEe3yIbTaThl BHIMOTHEHHSI KOHTPOJIBHBIX padoT;

— pe3ynabTaThl W OO0BEM BBIIOJIHEHHBIX 3alaHUd B paMKaX CaMOCTOSATEIbHOW pabOThI
00y4armuxcs;

— Ppe3yNbTaThl JUYHBIX O€CEl CO CTYJEHTAaMH 10 MaTepHally y4eOHOW TUCIMIUIAHBI (MOTYJIf);

— TIOCEUIeHHE CTYAEHTaMH, CEMUHAPCKUX M MPaKTUUYECKUX 3aHATUH, 1a00paToOpHBIX padoT;

— CBOEBpEMEHHas JMKBHUJAAIWS 3aJ0DKEHHOCTEH IO MPONIEHHOMY MaTepually, BO3HUKIIUX
BCJIC/ICTBUE TIPOMYyCKa 3aHATHI JIHOO0 HEYIOBICTBOPUTEIBHBIX OICHOK MO pe3yibTaraMm padOThl Ha
3aHATHUSX.

— pe3yJbTaThl MPOXOXKACHUS KOHTPOIBHBIX TOUEK 110 JUCIUTLIHHE.
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I[IpomexyTouHasi arTecTalusl OOYYAIOIIUXCS WHCTUTYTAa SBIsIeTCsT (OPMOA  KOHTPOIIS
pe3ynbTatoB 00y4eHHUs MO JUCHUILIMHE C LEIbI0 KOMIUJIEKCHOTO OINpPEAETIeHHs] COOTBETCTBHUS YPOBHS U
KauecTBa 3HAHUHM, YMEHUN U HABBIKOB OOy4alOUIUXcs TPEOOBAHUSAM, YCTAaHOBJICHHBIM 00pa30BaTEILHOM
MPOTPaMMOii.

DopMHUPOBAHUE OLIEHKU TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTECTAI[MU MO UTOTraM
OCBOEHUSI JUCIUIUIMHBI OCYIIECTBIISIETCS C HCIOJIB30BAHUEM MSITUOAIIBHOM CHCTEMbI OLEHKHM 3HAHWM
00yJaromuxcs.

MeTtoauueckue MaTepuabl, ONMpeIesIone Ipoueaypbl OLEHUBAHUS 3HAHUI, yMEHUN, HABBIKOB
U (MIU) OMBITa ACSITENLHOCTH, XapaKTePU3YIOMIMX JTambl (GOPMUPOBaHUS KoMmmeTeHIwi [Ipomenypsr
OLICHUBAHMSI BKJIIOYAIOT B c€0s TEKYLIUI KOHTPOJIb U MPOMEKYTOUHYIO aTTECTALIHIO.

Texkymuii KOHTPOJb YCIIEBAEMOCTH MPOBOAUTCS C HCIOJIb30BAHMEM OLIEHOYHBIX CPEJCTB,
MPEJICTABICHHBIX B 1. 5 JaHHOTO MPWIOKEHUs. Pe3yabTaThl TEKYyIIEro KOHTPOJIS JOBOASTCS 10 CBEACHHUS
CTYJEHTOB JI0 IPOMEXKYTOUHOM aTTecTanuu. [IpoMexxyTouHas arTecTalus npoBoIUTCs B (hopMe IK3aMeHa
M 3a4eTa ¢ OIEHKOW. DK3aMEH MPOBOIUTCA MO PACHUCAHHMIO HPK3aMEHAIMOHHOW CECCUHM B MHUCHMEHHOM
Buge. KommuecTBo BOmpocoB B 3k3aMeHanmoHHOM 3amanuu — 30. [IpoBepka OTBETOB U OOBSIBICHHE
pe3yNbTaTOB MPOU3BOIUTCS B JIEHb AK3aMeHa. Pe3ynbTaThl aTTecTaluy 3aHOCATCS B 9K3aMEHAI[MOHHYIO
BEJIOMOCTb U 3a4ETHYIO KHUXKKY CTyAeHTa. CTyeHThI, HE MPOIIEIIINE TPOMEKYTOUHYIO aTTECTAIUIO 110
rpaduky ceccuu, JOJKHBI JIUKBUAUPOBATH 33J0KEHHOCTh B YCTAHOBJICHHOM MOPSIIKE.

7. OCOBEHHOCTHU OCBOEHUA JUCHUIIJINHBI AJ51 UHBAJIM10B U JIML C
OI'PAHUYEHHBIMHA BO3MOXKHOCTAMU

AlanTupoBaHHBIE OIIEHOYHBIE MaTepualbl coaeprkarcs B anantupoBannoi OITOIT. O6y4yeHue
00y4aromuXxcst C OrPaHUYEHHBIMU BO3MOXKHOCTSIMH 3/J0POBbS IPH HEOOXOTUMOCTH OCYIIECTBIISETCS
Ha OCHOBE aJalTHPOBAaHHOW paboyeil mporpamMmbl C HCIOJIB30BAHHEM CIIELMATIBHBIX METOJIOB
oOy4yeHHss W  JUJAKTHUYECKHMX  MaTepHuajoB, COCTABICHHBIX C  YYE€TOM  OCOOEHHOCTEH
NCUXO(U3UUECKOTO DPA3BUTHUS, HHIMBUIYaIbHBIX BO3MOXKHOCTEM M COCTOSHUS 310pPOBbS TaKHUX
oOydaromuxcs (00y4JaroIerocs).

CamocTrosaTenbHas paboTa 00y4yaroUMXcs C OrPaHMYEHHBIMU BO3MOXKHOCTSMHU 370POBbSI U
WHBAJIHJIOB IMO3BOJISET CBOCBPEMEHHO BBISIBUTH 3aTPYAHCHUS U OTCTaBAHHE M BHECTU KOPPEKTHBHI B
yaeOHYyI0 NeaTenbHOCTh. KOHKpeTHBIEe (hOPMBI U BHIBI CAMOCTOSITEIIBHOW PaOOTHI 00YJArOIITUXCS JIHIT
C OTPaHUYCHHBIMH BO3MOXXHOCTSIMHU 370POBbSl U HHBAJIUOB YCTAHABIMBAIOTCS MPEMOJaBATEIIEM.
Br160p ¢hopm 1 BUIOB CaMOCTOSATEILHON pabOThI, 00yJaIOIIMXCS C OTPAHUYCHHBIMA BO3MOYKHOCTSIMU
3I0pOBbsI 1 MHBAJIHJIOB OCYIIECTBIIAETCS C YYETOM HUX CIIOCOOHOCTEH, 0COOEHHOCTE BOCTIPUATHS U
TOTOBHOCTH K OCBOEHHIO yueOHOro MaTepuaina. @opMbl caMOCTOATEIbHONU PabOThI yCTaHABIMBAIOTCS
C Y4ETOM UHAMBUAYAIBHBIX MCUX0()HU3NIECKIX 0COOCHHOCTEH (YCTHO, MMCHbMEHHO Ha OyMmare Wid Ha
KOMIIbIOTEpE, B (hOpME TECTUPOBAHUS, DJIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHBIE (OPMBI TPEACTABICHUS OLIEHOYHBIX CPEJCTB — B Me4aTHO (opme uiu B popme
JMEKTPOHHOTO JOKyMeHTa. J[is oOydaromuxcsi ¢ HapyHmIeHUSIMH 3pEHHS] MpelycMaTpUBACTCS
BO3MOXXHOCTh TIPOBEJICHHUS TEKYIIEro M IPOMEXYTOYHOrO KOHTpOJs B ycTHOW dopme. Jlis
00y4aromuxcsi ¢ HapyUIeHUSIMH ClTyXa MpeaycMaTpUBaeTCs BO3MOXKHOCTh MPOBEIEHUSI TEKYIIETOo U
IPOMEKYTOYHOT'O KOHTPOJIS B MUCBMEHHOM (popme.

Tabmuua 7.1. Kateropun odyuatomuxcst ¢ OB3, cnocoObl BocipusiTHst UMU HH()OpMAIHH
Y METOJBI UX OOYUCHHS.

Kareropuu o0ydaromuxcs o Mertoap! 0OydIeHMs
HO30JIOTHSIM
c Crernsbie. Croco0AymuanbHO-KMHECTETUYECKHE,  TPSAYCMATPUBAIONINE  MOCTYILICHUC
HAPYIICHUSM [BOCTIPUSITHS yaeOHOW MH(pOPMAIINH TOCPEACTBOM CITyXa M OCSI3aHUsL.
W 3pEHUS MHQOPMAITUH: IMoryT HCIIOJB30BAThCS TIPU YCIIOBHH, YTO BU3yabHas HHpopManus OyaeT
0CsI3aTEIILHO- a7anTHPOBaHA JIJIS JIUI] C HAPYIICHUSMU 3PCHUS:
CITyXOBO# BH3YaJIbHO-KMHECTETUYECKHE, MPEATOJIATAIINE MIepe/lady U BOCHPHUSATHE

41



CrnaboBuasimue. yaeOHOW MH(pOPMAIIMH ITPH MOMOIIIH 3PEHUS U OCSI3aHVS,
Crioco0 BOCHpHUATHSAAYANO-BU3yaldbHBIC,  OCHOBaHHBIC HA  IPEACTABICHHE  ydeOHOM
WHGOPMAITUH: WHGOPMAIUKN, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
BPUTEIBHO- BOCTIPHUSITHE,
OCsI3aTeNbHO- ayTN0-BU3YyaIbHO-KMHECTETHUECKHEe, OazupyIonIecs Ha MpeacTaBlIeHUH
CITyXOBOM MHQOPMAIUK, KOTOpas T[OCTYMMaeT IO 3pUTEIbHOMY, CIIyXOBOMY U
0CsI3aTEILHOMY KaHaJlaM BOCIIPUSITHE.

C [myxue. Crioco0BHU3yaTbHO-KMHECTETUIECKHE, MPEATOJIATAIOIINE TIepelady U BOCIPHUSATHUE

HAPYIICHUSM [BOCTIPUSITHS lyaeOHOM MHPOPMAIUH TIPU TIOMOIIIX 3PEHUS H OCS3aHUsI.

U cIryxa WHGOPMAITIH: IMoryT UCTIOIB30BaThCS IIPU YCIIOBUH, YTO ayAualibHas nH(opMarus OyaeT
BPUTEIBHO- a7anTHPOBaHA JIJIS JIUI] C HAPYIICHUSMU CITyXa!
OCsI3aTeNbHBIN ayno-BU3yalbHbIE,  OCHOBaHHBIE Ha  TPEACTaBIeHHE  y4eOHOH
Cnabocnpliuamue.  [MHPOPMAIUK, TPH KOTOPHIX 3aJHCTBOBAHO 3PHUTEILHOE H CIYXOBOE
Crioco® BOCTIPHSITHABOCIIPUATHE;
WHGOPMAITUH: ayTNaNbHO-KMHECTETHIECKHE, MpeaycMaTpUBAIOIINe MTOCTYTIIICHUE)
3pUTeNbHO- yaeOHOM HHPOPMAIIH TTOCPEICTBOM CITyXa M OCS3aHUs;
0CsI3aTEIILHO- ayTN0-BU3YaIbHO-KMHECTETUUCCKHE, Oa3MpYIONIUecs Ha MpPeCTaBICHUY
CITyXOBO# WHGOpMAIUKN, KOTOpas TOCTYMaeT II0 3PUTEIBHOMY, CIyXOBOMY WU

OcsI3aTeTbHOMY KaHajaM BOCIIPHUSTHE.

C Crocob — BU3YyaJbHO-KHHECTETUUECKUE;

HApYHICHUAM BOCIIPUATUA — ayJIu0-BU3YyaJIbHEIE;

11 OIIOPHO-  MH(OpMALMK: — ayIHAIIbHO-KUHECTECTUYECKUE;

ABUTaTCIILHOT BPUTCTBHO- — ay/In0-BU3yallbHO-KHHECTETHUECKHE.

0 ammapara  (0cs3aTelIbHO-
CITyXOBOM

Tabmuma 7.2. — CriocoObl agantamnui 00pa3oBaTeIbHBIX PECYPCOB.
YcnoBHBIE 0003HAUEHUS:
«+» —o0pazoBaTenbHBIN pecypc, He TPEOYIOIIHI alanTalln;

«A Dy

aJlanTHPOBAHHBIM (QopMaT K OCOOEHHOCTSIM TNpueMa-nepeaadn

uHpopMalun

obyvaronuxcsi umHBanMaoB W Jjuiy ¢ OB3 ¢opmar oOpazoBaTenpHOro pecypca, B TOM YHCIE C
HCIIOJIb30BAHUCM CIICHUATIBHBIX TCXHUYCCKUX CPCIACTB;
«AD»— anpTepHATHUBHBIN SKBUBAJIECHT UCIIOJIb3yEMOr0 pecypca

Kareropuu O0pa3oBaTeJibHbIE pecypchl
00y4arouMxcs 1Mo DJ1eKTPOHHBIE IeuyaTHbIC
HO30./10ruAM MyJbTHMEN| TrpaduyecKue ayamo TEKCTOBbIE,
na 3J1eKTPOHHbIE
aHAJIOTH
ne4YaTHbIX
M3AAHUI
C napymeHnus|Crensle AD AD (nampumep, + AD AD (nampumep,
MU 3peHHS co3JlaHHe (Hampumep, |MEYaTHBIN MaTepHa,
MaTepUalbHOU AyIAO ONMCAHWE)  BBITOJTHCHHBIN
MOJIENN peiibeHO-TOUCHHBIM
rpaduuecKoro wpudTom JI. bpaiisst)
0o0beKTa
(3Dmonenm)
CrnaboBuns AD AD + AD AdD
e
C napymenus|[ myxue AD + AD (Hampumep, + +
MU CITyXa TEKCTOBOE
OTIHCaHue,
TUTICPCCHIITKH)
Cnabocibii AD + AD + +
ame
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C HapylIEHUSAMHU OIIOPHO- + + + + +
JIBUTaTEJIBHOTO anmapara

Tabnuma 7.3. - DopmMbI KOHTPOJIS M OLICHKH PE3yJbTaTOB 00ydeHUs1 MHBAIM 0B U Jmil ¢ OB3

Kareropuu ®opmMa KOHTPOJIA H OIIEeHKH Pe3yJIbTATOB 00y4eHHsI
odyvyaromuxcst
10 HO30JIOTHAM
C HapymeHUussMHu |— YCTHas IpPOBEpKa: NUCKYCCHUHU, TPCHHUHI'H, KPYTJIBIC CTOJIBI, CO6CCCI[0BaHI/I}I, YCTHBIC
3peHUs KOJIJIOKBUYMEBI U 1Ip.;

- C WCIIONIb30BaHUEM KOMIbIOTepa u crenuanbHoro [10: paborta ¢ 3NEKTPOHHBIMH
o0pa3oBaTenbHBIMU  pecypcamu, TECTUPOBaHUE, pedepaThl, KypCOBBIE  IPOCKTEHI,
JIUCTAHIIMOHHBIE (POPMBI, €CIIH ITO3BOJIAET OCTPOTA 3PCHUS -

rpadudeckue paboTHI U Jp.

C HapyueHusiMH | — NMCBMEHHAs TIPOBEpKa: KOHTPOJIbHBIC, Tpaduyeckue pabOThl, TECTHPOBAHUE,
ciryxa JIOMAIIIHUE 33aJJaHHUs, 3CCE, TMCbMEHHbIE KOJIJIOKBUYMBI, OTHYETHI U 1P.;

- C WCIOJIb30BaHMEM KOMIbloTepa W crneuuansHoro [10: paboTa ¢ 37€KTPOHHBIMH
o0pa3oBaTeIbHBIMH PECYypCcaMu, TECTUPOBaHME, pedepatsl,

KYpPCOBBIE MTPOEKTHI, rpaduuecKie padoThl, TUCTAHIIMOHHBIE ()OPMBI H AP.

C HapyLICHHSIME | — MUCHMEHHAsI IPOBEPKA, C UCIIONIB30BAHUEM CIICIIUATBHBIX TEXHUYECKHUX
OTIOPHO- CpEeNCTB (aTbTePHATHBHBIX CPEJICTBA BBOJIA, YIPABICHHUS KOMIIBIOTEPOM H JIp.):
JIBUTATEIILHOTO | KOHTPOJIbHBIE, TpauuecKkre paboThl, TECTHPOBAHKE, IOMAITHUE 3aJJaHHs, 3CCE,
ammapara MUCHMEHHBIE KOJUIOKBUYMBI, OTYETHI U JP.;

- yCTHasl IPOBEPKA, C UCIIOJIb30BAaHUEM CIIELHATIbHBIX TEXHUIECKUX CPEACTB
(cpencTB KOMMYHHUKAIMN): JUCKYCCHH, TPEHUHT U, KPYTJIbIE CTOJIBL,
cobeceI0BaHMsl, YCTHBIE KOJUIOKBUYMBI U JIp.;

- C MCIIOJIb30BaHUEM KOMIIBIOTEpa  cniennansHoro 110 (ambTepHaTUBHBIX
CPEZICTB BBOJIA U YIIPABJICHUS KOMITBIOTEPOM H Ip.): paboTa ¢ 3JIeKTPOHHBIMHU
o0pa3oBaTeIbHBIMU PECYypCcaMu, TECTUPOBaHKE, pedepaThl, KypCOBbIE POEKTHL,
I'paduueckue paboThl, TUCTAHIIMOHHBIE (POPMBI - IPEATIOUTHTEIbHEE
o0yyaromumMcs, OrpaHUYEHHBIM B IIEPEIBIKEHUU U JIP.

7.1. 3AJAHUA IJIA TEKYIIEI'O KOHTPOJIA J1A UHBAJIUIOB U JINL
C O'PAHUYEHHbBIMU BO3MOKHOCTAMHU

Texymuii KOHTPOJIb W MPOMEXKYTOUHAST aTTecTalus oOydaronuxcss wHBaMHAOB U jull ¢ OB3
OCYIIECTBIISIETCS C UCIIOJIb30BAHUEM OLIEHOYHBIX CPEICTB, A TUPOBAHHBIX K OTPAHUYCHUSM UX 310POBbS
U BOCTIpUATHUS HH(POPMAIUH, B TOM YHCJIE C UCIIOJIB30BaHUEM CIEIHAbHBIX TEXHUYECKUX CPEICTB.

Texymuii KOHTPOIb YCIIEBAEMOCTH JUIsI OoOydaromuxcsi HHBAUI0B 1 null ¢ OB3 Hampasien Ha
CBOEBPEMEHHOE BBISIBJICHUE 3aTPyIHEHUI U OTCTaBaHUs B O0y4YE€HUH U BHECEHUS! KOPPEKTUBOB B yUEOHYIO
JEeSTEIbHOCTh. BO3MOXKHO OCYIIIECTBICHHE BXOAHOT'O KOHTPOJS JJIsS OMpEICNICHUs €ro CIOCOOHOCTEH,
0COOEHHOCTEH BOCIIPUATHS U TOTOBHOCTH K OCBOCHUIO Y4eOHOT0 MaTepHara.

7.2. 3AJAHMS JJISI IPOMEXYTOYHOM ATTECTAIIMUA JJ151 UHBAJIMJIOB U JINIL C
OI'PAHUYEHHBIMHA BO3MOXHOCTAMU
dopmMa TPOMEKYTOYHOW aTTECTAlMM  YCTAHABIMBACTCA C  YYETOM  HHIUBUAYAIbHBIX
ncuxo(U3NIeCKUX 0CoOeHHOCTeH (YCTHO, MMCHMEHHO Ha Oymare, MMCHbMEHHO Ha KOMIIbIOTEpE, B (hopme
TECTHPOBaHU U T.11.). [Ipn He0OXOAMMOCTH 00YUAIOLITMCS TIPETOCTABIISCTCS TOTIOJIHUTEITLHOE BPEMSI IS
MOATOTOBKM OTBeTa. IIpoMexyrodHas arrecrainus, NP HEOOXOJUMOCTH, MOXKET IPOBOJIUTHCS B
HECKOJIBKO 3TarnoB. J{JIsi 3TOro peKOMEHIyeTCsl UCIOIb30BaTh PYOCKHBIN KOHTPOJIb, KOTOPBIN SBIISETCS
KOHTPOJIBHON TOYKOM 10 3aBEPIICHUIO U3YUEHUS pa3/iena WM TEMbI TUCIUTUITMHBI, MEXIUCIUTUTHHAPHOTO
Kypca, IPaKTUK U €€ pa3elioB C IeJIbI0 OIICHUBAHUS YPOBHS OCBOCHHUS POTPaMMHOT0 MaTepuaia. @opmbl
U CPOK MIPOBEJEHUS pyOEKHOTO KOHTPOJIS ONIPEACTISIOTCS

43



	1. ПЕРЕЧЕНЬ КОМПЕТЕНЦИЙ И ЭТАПЫ ИХ ФОРМИРОВАНИЯ В ПРОЦЕССЕ ОСВОЕНИЯ ДИСЦИПЛИНЫ
	2. СТРУКТУРА ФОС ПО ДИСЦИПЛИНЕ
	3. ПОКАЗАТЕЛИ И КРИТЕРИИ ОЦЕНКИ КОМПЕТЕНЦИЙ
	4. ШКАЛА ОЦЕНИВАНИЯ РЕЗУЛЬТАТА
	5. ПЕРЕЧЕНЬ ЗАДАНИЙ ПО ДИСЦИПЛИНЕ
	5.1. ЗАДАНИЯ ДЛЯ ТЕКУЩЕГО КОНТРОЛЯ:
	5.2 КОНТРОЛЬНЫЕ ВОПРОСЫ ДЛЯ ТЕКУЩЕЙ АТТЕСТАЦИИ ОБУЧАЮЩИХСЯ
	Методические рекомендации:
	контрольная точка - в форме теста (письменная).
	Контрольная точка в форме диспута (устная).
	Контрольная точка - в форме деловой игры (устная).
	Контрольная точка в форме коллоквиума (устная).
	Контрольная точка - в форме заданий (письменная).
	ПРИМЕРНАЯ ТЕМАТИКА РЕФЕРАТОВ
	1. Роль сферы туризма и гостеприимства в современной экономике.
	2. Особенности производства и реализации услуг сферы туризма и гостеприимства.
	Сущность и специфика услуг.
	3. Туристский и гостиничный продукты, их составляющие.
	4. Основы организации предпринимательской деятельности в туризме и гостиничном
	бизнесе.
	5. Формы управления организациями в сфере туризма и гостеприимства.
	6. Организация элемент экономической системы.
	7. Основы внутрифирменного планирования в современных условиях хозяйствования.
	8. Методы и принципы планирования.
	9. Система планов предприятия в сфере туризма и гостеприимства.
	10. Текущий план предприятия сферы туризма гостеприимства.
	11. Имущество и капитал предприятия.
	12.Основные фонды предприятия: структура и классификация.
	13. Учёт стоимости основных средств предприятия.
	14. Показатели состояния и использования основных средств, расчёт потребности в основных
	средствах.
	15. Нематериальные активы: структура и классификация.
	16. Оценка и учёт нематериальных активов предприятия сферы
	туризма и гостеприимства.
	17. Оборотные средства предприятия, характеристика и состав оборотных средств.
	18. Источники формирования и показатели использования.
	19.Капитальные вложения и их эффективность.
	20. Структура трудовых ресурсов и кадрового состава предприятия сферы туризма и
	гостеприимства.
	21. Структура расходов (издержек). Классификация издержек.
	22. Сущность экономической категории «цена». Состав цены.
	23. Прибыль предприятия.
	24. Сущность экономической категории «прибыль». Рентабельность.
	25. Система нормативного регулирования бухгалтерского учета и отчетности на
	предприятии.
	26. Учёт реализации услуг по видам предоставляемых услуг.
	27. Первичные учётные документы
	Методические рекомендации по написанию реферата, требования к оформлению
	5.3 ПРОМЕЖУТОЧНАЯ АТТЕСТАЦИЯ
	6. МЕТОДИЧЕСКИЕ МАТЕРИАЛЫ, ОПРЕДЕЛЯЮЩИЕ ПРОЦЕДУРЫ ОЦЕНИВАНИЯ
	7. ОСОБЕННОСТИ ОСВОЕНИЯ ДИСЦИПЛИНЫ ДЛЯ ИНВАЛИДОВ И ЛИЦ С ОГРАНИЧЕННЫМИ ВОЗМОЖНОСТЯМИ
	7.1. ЗАДАНИЯ ДЛЯ ТЕКУЩЕГО КОНТРОЛЯ ДЛЯ ИНВАЛИДОВ И ЛИЦ  С ОГРАНИЧЕННЫМИ ВОЗМОЖНОСТЯМИ
	7.2. ЗАДАНИЯ ДЛЯ ПРОМЕЖУТОЧНОЙ АТТЕСТАЦИИ ДЛЯ ИНВАЛИДОВ И ЛИЦ С ОГРАНИЧЕННЫМИ ВОЗМОЖНОСТЯМИ

		2026-09-28T12:46:50+0000




